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Hours of Operation

Office Hours

225 N. Queen Street, Lancaster, PA 17603
Monday - Friday, 8:00 AM to 5:30 PM
Saturday and Sunday - CLOSED

RRTA Operations Center

45 Erick Road, Lancaster, PA 17601
Monday - Friday, 8:00 AM to 5:30 PM
717-397-5613

Customer Service Hours
Red Rose Transit Bus Information
Monday - Friday, 5:00 AM to 11:30 PM
Saturday, 6:00 AM to 11:00 PM
Sunday, 8:00 AM to 7:00 PM
717-397-4246

Red Rose Access, Shared-Ride Phone Hours

Monday - Friday, 7:30 AM to 5:30 PM

717-291-1243

Toll Free 1-800-892-1122

On holidays, Saturdays and Sundays when RRTA offices are closed, please
call 717-291-1243 to leave a message or schedule a trip eligible under ADA.

RRTA provides several options to assist communicating with individuals who
do not speak English. RRTA contracts with Language Line Solutions to pro-
vide translation services. Customers should identify their need upon calling
RRTA and RRTA will conference call in the interpreter.

For individuals who are hearing impaired, RRTA encourages customers to use
PA Relay Service. This service can be accessed by calling 711. The transla-
tion and interpretation are free.

Holiday Closings

Red Rose Transit and Red Rose Access do not provide service on the following
holidays: New Year’s Day, Easter, Memorial Day, July 4th, Labor Day,
Thanksgiving Day and Christmas Day.

Lost and Found

If an item is lost on a bus and retrieved by our drivers, the driver is required to
hand-in the lost item to either RRTA's Queen Street Station or The Operations
Center, 45 Erick Road, Lancaster. All items are logged. If the item is not
claimed at Queen Street Station the first day it is lost, it will be sent to The
Operations Center to be claimed. If you lose an item on our buses, call RRTA
at 717-397-4246. All items are kept for 7 days. This procedure is followed to
ensure the proper owner receives their lost item.
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Queen Street Station Transit Center

225 North Queen Street, Lancaster

1B Queen Street Station, RRTA’s Downtown

S N B S .

s | rl N Lancaster transit center, offers a clean,
- aAnes safe, easy-to-use transit park for customers

waiting for or transferring to many
RRTA routes. The urban park includes
shelters and benches in a landscaped plaza
+ for customers waiting for the bus.

The Information Center at Queen Street
Station provides a location for customers
to purchase passes and request schedule
information. A waiting area and snack
machine are available for customers.

FOR THE SAFETY OF PASSENGERS, RRTA BUSES WILL NOT BOARD
PASSENGERS AFTER THE BUS HAS LEFT THE DESIGNATED STOP
WITHIN QUEEN STREET STATION.

PLEASE DO NOT RUN AFTER A BUS WHEN IT IS IN MOTION.

Smoking at Queen Street Station is prohibited except in designated smoking areas.

Centro de transito de la estacion Queen Street

Queen Street Station, el centro de transito del centro de Lancaster de la
RRTA, ofrece un parque de transito limpio, seguro y facil de usar para los cli-
entes que esperan o hacen transbordo a muchas rutas de la RRTA. El parque
urbano incluye marquesinas y bancos en una plaza ajardinada para los clien-
tes que esperan el autobus.

El Centro de informacion en la estacion Queen Street ofrece un lugar para
que los clientes compren pases y soliciten informacion sobre horarios. Hay
una zona de espera y una maquina de snacks a disposicion de los clientes.

PARA LA SEGURIDAD DE LOS PASAJEROS, LOS AUTOBUSES RRTA
NO ABORDARAN A LOS PASAJEROS DESPUES DE QUE EL AUTOBUS
HAYA SALIDO DE LA PARADA DESIGNADA DENTRO DE LA ESTACION

DE QUEEN STREET.

POR FAVOR NO CORRA TRAS UN AUTOBUS
CUANDO ESTE EN MOVIMIENTO.

Esta prohibido fumar en la estacion Queen Street, excepto

en las areas designadas para fumadores.
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Queen Street Station Transit Center
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Bus Stops
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Queen Street
Station Parking
Garage
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The Village

Queen Street Station Parking Garage

Call 717-947-7293 for
more information.

Daily Public Parking Available
* Open 24 Hours
» $2.00 for first hour.

« $1.00 for any portion or each
additional hour

e Max Daily Rate $15.00
» Self-Pay Machines

Special Evening Rates
$5.00 after 5 p.m.
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Fares

Please have the Exact Fare when Boarding.
RRTA drivers do not carry money to make change.

Adult Cash Fare: $1.80

Student Cash Fare: $1.00

Grades K-12. High school students must show valid student ID.
Transfers: No Charge

Half Fare Cash Fare: 90¢

Children age 5 and under: FREE
*when accompanied by a full fare paying passenger.

Discount Passes

All Day Passes
The All Day Pass provides unlimited rides for one day.
All Day Pass: $3.70

Note: All Day Passes are available for purchase at the farebox.
Please tell the driver prior to inserting money into the farebox.

10 Ride Passes
10 Ride Passes are good for 10 one-way trips and do not expire.

Adult 10 Ride Pass: $13.50
Student 10 Ride Pass: $9.00
Half Fare 10 Ride Pass:  $6.75

31 Day Passes

31 Day Passes offer unlimited rides in a 31-day period. The 31-day
time period begins the first time the pass is activated.

Adult 31 Day Pass: $42.00
Student 31 Day Pass: $20.00

o)



Special Discounts

Half Fare Program - Persons with Disabilities ride for half fare
any time. Customers can apply for a Half Fare ID card, available
from RRTA, for persons with a qualifying disability. Persons under
65 with a Medicare card may qualify for this program. A Half Fare
ID card or Medicare Card must be shown to receive the cash fare
discount at the time of boarding. Applications are available on-line
or by calling to request one in the mail.

Senior Citizens: Age 65 or older, may ride FREE any time on any
RRTA bus route. A PA Transit ID Card is valid proof to ride.
See Page 59 for details on how to apply.

Transfers

Transfers: No Charge.

Paying in Cash: If you have to transfer from one bus to another
to complete your one-way trip, ask the driver of the first bus for a
transfer slip when you pay your fare if you are paying in cash.

Paying with Go Mobile app or Go Mobile card: Transfers will
occur automatically.

If the time to connect to your second bus is close, please ask the
driver to notify dispatch to inform the driver of the second bus
to expect you. Buses can only be held five minutes for transfer
connections. The transfer cannot be used for a return trip
on the same or nearby routes. All transfers must take place in
Downtown Lancaster.

Transfers are time stamped and must be used prior to the expiration
time. Transfers are valid up to two hours.

Customers attempting to connect with other buses must be scheduled
to arrive at or before the time of the departing bus. This is a legal
transfer. If the bus is not scheduled to arrive before the connecting
bus is scheduled to leave, the connecting bus will not be held.
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Tenga a la mano la tarifa exacta al abordar.
Los conductores de RRTA no llevan dinero para dar cambio.

Tarifa en Efectivo Para Adultos: $1.80

Tarifa en Efectivo Para Estudiantes: $1.00

Grados K-12. Los estudiantes de secundaria deben presentar una
identificacion de estudiante valida.

Transferencias: Sin Cargo
Tarifa en Efectivo a Mitad de Precio: 90¢
Ninos de 5 afios y menos: GRATIS

*cuando esté acompanado por un pasajero que pague la tarifa.

Pases de Descuento

Pases Para Todo el Dia
El All Day Pass ofrece viajes ilimitados durante un dia..

Pases Para Todo el Dia:  $3.70

Nota: Los pases para todos los dias estan disponibles para su
compra en la taquilla. Informe al conductor antes de insertar dinero
en la caja de tarifas.

10 Pases de Viaje
Los 10 Ride Passes son validos para 10 viajes de ida y no caducan.

Pase Para 10 Viajes Para Adultos: $13.50
Pase de Viaje Para Estudiantes 10: $9.00
Pase de 10 Viajes a Media Tarifa: $6.75

Pases de 31 Dias

Los pases de 31 dias ofrecen viajes ilimitados en un periodo de 31
dias. El periodo de 31 dias comienza la primera vez que se activa
el pase.

Pase Adulto 31 Dias: $42.00
Pase Estudiantil de 31 Dias: $20.00
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Descuentos Especiales

Programa de mitad de tarifa: las personas con discapacidades
viajan a mitad de tarifa en cualquier momento. Los clientes pueden
solicitar una tarjeta de identificacion de mitad de tarifa, disponible
en RRTA, para personas con una discapacidad que califique. Las
personas menores de 65 afios con una tarjeta de Medicare pueden
calificar para este programa. Se debe mostrar una tarjeta de
identificacién de mitad de tarifa o una tarjeta de Medicare para
recibir el descuento de tarifa en efectivo al momento de abordar.
Las solicitudes estan disponibles en linea o llamando para solicitar
una por correo.

Ciudadanos mayores: 65 afios o mas, pueden viajar GRATIS en
cualquier momento en cualquier ruta de autobis RRTA. Una tarjeta
de identificacion de PA Transit es una prueba valida para viajar.

Consulte la pagina 59 para obtener detalles sobre como presentar
la solicitud.

Transferencias

Transferencias: Sin Cargo.

Pago en efectivo: si tiene que hacer transbordo de un autobts a
otro para completar su viaje de ida, solicite al conductor del primer
autobtis un comprobante de transbordo cuando pague su tarifa si
paga en efectivo.

Pagar con la aplicacion Go Mobile o la tarjeta Go Mobile: las
transferencias se realizaran automaticamente.

Si el tiempo para conectarse a su segundo autobus esta cerca, pidale
al conductor que notifique al despacho para informarle del segundo
autobus que lo espera. Los autobuses solo pueden demorar cinco
minutos para las conexiones de transbordo. El transfer no se puede
utilizar para un viaje de regreso en la misma ruta o en rutas cercanas.
Todos los traslados deben realizarse en el centro de Lancaster.

Las transferencias tienen una marca de tiempo y deben usarse antes
de la fecha de vencimiento. Los traslados son validos hasta dos
horas.

Los clientes que intenten conectarse con otros autobuses deben
tener programado llegar a la hora de salida del autobus o antes.
Esta es una transferencia legal. Si el autobus no esta programado
para llegar antes de la salida programada del autobus de conexion,
el autobus de conexidn no se retendra.
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INRRTA e{0)]]|| rrta GO MOBILE is a simple

option to pay for
RRTA bus fares and passes.

MOBIL

Use your mobile
phone to purchase
passes and pay for
your rides.

Get a RRTA
Go Mobile Card
that you can reload

THE 3 WAYS TO USE RRTA GO MOBILE

1> The RRTA Mobile Application

The RRTA mobile application is a simple yet innovative way to
buy fares and/or passes, and validate them once onboard the
bus. The mobile app also gives you the option to explore routes,
plan your trip, and save your favorite addresses for future use.

- Enjoy the benefits of the RRTA
mobile app:

« Navigate the public transit system
with the built-in trip planner

* Buy fares and passes on the go

« Enjoy safe and hygienic contactless
validation

GETITON
P® Google Play

2 Download on the

& App Store

3
@

SCAN QR CODE
TO LEARN MORE

2> Reusable Smart Card

The reusable smart card is an easy way to
store fares and passes, and validate them
once onboard the bus.

3> Paper ticket

If you prefer, you can buy a single-ride paper
ticket from the sales window at Queen Street
Station. Each paper ticket is in the form of a

paper slip with a QR code printed on its front.

every time you
purchase a new pass.

Manage and Purchase Passes in your own account.
Visit the Go Mobile Portal @ https://portal.redrosetransit.com
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BusFinder - Real-time GPS Bus Tracking

BusFinder Can Help You
» Track your bus in real-time

* Receive alerts on detours
« View all the bus stops along a route

Download the MyStop App
to use RRTA's BusFinder

Want to Receive Alerts?

To receive alerts you must create an account.

Visit www.redrosetransit.com and click on BusFinder.
Click on Login at the top right side of the screen.

BusFinder - Seguimento de Autobuse por
GPS en tiempo real

—

BusFinder Puede Ayudﬁ" B

 Sigue tu autobts en tiempo real
» Recibe alertas sobre desvios
* Ver todas las paradas de autobus a lo largo de una ruta

Descargue la aplicacion MyStop para usar
BusFinder de RRTA

. Quieres recibir alertas?

Para recibir alertas debes crear una cuenta.

Visite www.redrosetransit.com y haga clic en BusFinder.
Haga clic en Iniciar sesion en la parte superior derecha de

la pantalla. Q



Bike 'n Ride

= 88 5

Three Easy Steps to
Use the Bike Rack

Step 1: Lower Rack

Squeeze center handle
and pull rack down.

Step 2: Load Bike

Place bike in one of the
two bike spaces

Step 3: Secure Wheel
Pull the security arm over the bike's wheel to keep in place. The

only contact is with the wheel of the bike so there is no damage to
the bike frame.

Each passenger is responsible to place their bike on the bus and
take the bike off of the bus. When finished using the bike rack and
the rack is empty, please place it in the folded position.

E-BIKE POLICY

Electric bicycles that securely fit
the bike rack will be transported.

Electric bicycles with tires that do not
completely fit inside the bike rack tire
sleeves cannot be safely transported.

ELECTRIC BICYCLES MAY NOT BE TRANSPORTED
INSIDE A BUS UNDER ANY CIRCUMSTANCES.

E-SCOOTER POLICY

Electric Scooters are allowed on the bus as
long as they are folded.

Electric Mobility Scooters are allowed on the
bus as long as they are secured with straps.

L2



Bicicleta y paseo

Tres sencillos pasos para
utilizar el portabicicletas

Apriete la manija central
y baje la rejilla.

Paso 2: Cargar Bicicleta §

Coloque la bicicleta en uno : .
de los dos espacios para : g e
bicicletas.

Paso 3: Rueda Segura

Pase el brazo de seguridad sobre la rueda de la bicicleta para
mantenerlo en su lugar. El Ginico contacto es con la rueda de la
bicicleta para que no se dafie el cuadro de la bicicleta.

Cada pasajero es responsable de colocar su bicicleta en el autobus
y bajarla del autobus. Cuando termine de usar el portabicicletas y
esté vacio, coloquelo en la posicion plegada.

POLITICA DE BICICLETAS ELECTRICAS

Se transportaran bicicletas eléctricas que se
ajusten de forma segura al portabicicletas.

Las bicicletas eléctricas con neumaticos que
no encajan completamente dentro de los
casquillos para neumaticos del
portabicicletas no se pueden transportar de
forma segura.

EN NINGUN CASO SE PODRAN TRANSPORTAR
BICICLETAS ELECTRICAS DENTRO DE UN AUTOBUS.

E-SCOOTER POLICY

Los patinetes eléctricos estan permitidos en
el autobus siempre que estén plegados.

permitidos en el autobls siempre que estén

O Los scooters de movilidad eléctrica estan
asegurados con correas.
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1. Locate a Bus
Stop

RRTA bus stop
signs are placed
throughout
Lancaster City
and County
along our routes.
If you live in
Lancaster City,
locate the nearest
bus stop for
your route and
wait for the bus
to come to your
stop.  Outside
Lancaster City, if
no bus stop sign is nearby, wait on the
same side of the street as the bus travels.
Wait at a safe area and “flag” (wave to)
the driver as the vehicle approaches.
Please be at the bus stop at least 5
minutes prior to the scheduled arrival of
the bus.

2. Identify Your Bus

Each RRTA bus is identified by a
route number and name, for example,
“Route 10/Lititz.” Each bus indicates the
route number and/or name on the outside
of the bus so it is easy to determine which
route it is.

3. Board Your Bus

* Remember to stand in clear view of the
driver and wave as the bus approaches
if you are not at a marked bus stop.
Waving to the driver is also helpful
while standing at a marked bus stop
to let the driver know you would like
to board that particular bus. You may
wave a flashlight to ensure the driver
sees you waiting in the dark.

e If you find it difficult to climb the
front steps of the bus, ask the driver
to lower the bus for you. Our buses
have a special “kneeling feature” which

How to Ride RRTA Buses

* If you see a bus coming toward you
that isn’t the one you want, wave the
driver on.

* Let departing passengers off before you
try to board.

4. Pay Your Fare

Fares are paid when you board any RRTA
bus. If you are paying in cash you must
have exact change. If you are transferring
from one bus to another to complete your
one-way trip and are paying in cash, ask
the driver for a transfer slip when you
board. The transfer slip helps you save
money on the second bus Customers can
also pay their fare by using the RRTA Go
Mobile App on their phone or using a
RRTA Go Mobile card. For customers
using mobile payment, transfers will
occur automatically in the app.

5. Exit Your Bus

Usually drivers will bypass stops where
no one is waiting, unless someone signals
to get off. As the bus approaches within
one block of your stop, signal the driver
by pulling the cord or red stop buttons,
which are located on both sides of the bus
or on the railings along the aisle.

In Lancaster City, passengers must get
on and off at marked bus stops signs.
Outside Lancaster City passengers may
get on and off along the route, even if
there is no marked bus stop sign.

ALL BUSES ARE
WHEELCHAIR ACCESSIBLE
For the safety of all
passengers, RRTA
requires operators to
secure all mobility
devices with proper
4-point  securement
before transport.

lowers the first step to curb level. Q



1. Localize Su
Parada

Hay sefiales
de paradas de
autobus RRTA
colocadas en
toda la ciudad
y el condado de
Lancaster a lo
largo de nuestras
rutas. Si vive
en la ciudad
de Lancaster,
busque la parada
de autobus mas
cercana a su ruta
y espere a que el
autobus llegue a
su parada. Fuera
de Lancaster City, si no hay una sefal
de parada de autobus cerca, espere en el
mismo lado de la calle por donde viaja
el autobuis. Espere en un area segura y
“sefiale” (saluda) al conductor cuando el
vehiculo se acerque. Esté en la parada de
autobus al menos 5 minutos antes de la
llegada programada del autobus.

2. Identifique Su Autobis

Cada autobus RRTA estd identificado
por un numero y nombre de la ruta, por
ejemplo, “Ruta 10/Lititz”. Cada autobus
indica el nimero de ruta y/o nombre en
el exterior del autobus para que sea facil
determinar qué ruta es

3. Aborde Su Autobus

* Recuerde permanecer a la vista
del conductor y saludar cuando el
autobus se acerque. si no se encuentra
en una parada de autobus sefalizada.
Saludar al conductor también es 1til
mientras estas parado en una parada
de autobus marcada para informarle
que deseas abordar ese autobus en
particular. Puede agitar una linterna
para asegurarse de que el conductor
lo vea esperando en la oscuridad.

e Sile resulta dificil subir los escalones
delanteros del autobus, pidale al
conductor que baje el autobtis por
usted. Nuestros autobuses tienen una

Como Viajar en los Autobuses de la RRTA

"funcion de arrodillarse” especial que
baja el primer escalon hasta el nivel
de la acera.

e Sive un autobus viniendo hacia usted
ese no es el que quieres, agita el
conductor encendido.

* Deje bajar a los pasajeros que salen
antes de intentar abordar.

4. Pague Su Tarifa

Las tarifas se pagan al abordar cualquier
RRTA autobus. Si paga en efectivo debe
tiene cambio exacto. Si estas transfiriendo
de un autobus a otro para completar
tu viaje solo ida y pagas en efectivo,
pregunta al conductor un comprobante de
transferencia cuando junta. El recibo de
transferencia te ayuda a ahorrar dinero en
el segundo autobus Los clientes pueden
también pagan su tarifa utilizando el
RRTA Go Aplicacion movil en su teléfono
o usando un Tarjeta RRTA Go Mobile.
Para clientes Al utilizar el pago mévil, las
transferencias ocurren automaticamente
en la aplicacion.

5. Llegue a Su Destino

Usualmente, los conductores pasaran por
alto las paradas donde no hay nadie
esperando, a menos de que alguien
indique que se quiere bajar. Cuando el
autobus esté a una cuadra de distancia de
su parada, hale el cordon 6 presione las
cintas amarillas ubicadas a cada lado del
autobus.

En la ciudad de Lancaster, los pasajeros
deben subir y bajar en las sefales de
parada de autobus marcadas. Fuera de
la ciudad de Lancaster, los pasajeros
pueden subir y bajar a lo largo de la ruta,
incluso si no hay ninguna sefial de parada
marcada.

Para la seguridad de
todos los pasajeros,
RRTA requiere que
los operadores ase-
guren todos los dis-
positivos de movi-
lidad con la seguridad
adecuada de 4 puntos
antes del transporte.
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How to Read a Schedule

Here are some tips to make reading our schedules easier.

The route always runs from left to right. The map and schedule are also read
from left to right.

Be sure to look at the correct side of the schedule. Some schedules have
a weekday and weekend page. Our County routes have an inbound and
outbound side.

The bus stops are noted with numbers on the route map that match the
numbered columns (timepoints) below the map in the time section. These
timepoints note when the bus will be at that specific location. There are many
bus stops in between the time points. Times for bus stops not listed can be
estimated by looking at the previous timepoint.

If there are any special deviations from the regular route they are noted in
a box on the map with a corresponding letter. The letter is noted in the time
section when it will occur.
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130 138 150 2:00 210 2:30
2:00 2:08 220 2:30 40 20
2:30 238 250 3:00 310 3:30
3:00 3:08 3:20 3:30 340 4:00
3:30 3:38 3:50 4:00 4:10 4:30
400 408 4:20 430 4:40 0
430 438 450 5:00 5:10 530
5:00 5:08 5:20 5:30 240 6:00
5:30 536 550 600 6:10 6:30
6:00 6:08 6:20 6:30 6:40 7.00
6:30 6:38 550 7:00 7:10 7:30
7:30 7:38 7:50 8:00 810 830
8:30 838 850 9:00 9:10 ©:30
9:30 9:38 9:50 10:00 10:10 1030
70:30 T0:36 050 100 140 11:30

XS - Trip does not operate on Saturdays.




Como Leer un Horario

A continuacion se ofrecen algunos consejos para facilitar la
lectura de nuestros horarios.

La ruta siempre discurre de izquierda a derecha. El mapa y el horario
también se leen de izquierda a derecha.

Asegurese de mirar el lado correcto del horario. Algunos horarios tienen una
pagina de dias laborables y de fin de semana. Las rutas de nuestro condado
tienen un lado de entrada y de salida.

Las paradas de autobus estdn marcadas con nimeros en el mapa de ruta que
coinciden con las columnas numeradas (puntos de tiempo) debajo del mapa
en la seccion de tiempo. Estos puntos de tiempo indican cuando estara el
autobus en ese lugar especifico. Hay muchas paradas de autobus entre los
puntos horarios. Los tiempos de las paradas de autobus que no figuran en la
lista se pueden estimar observando el punto de tiempo anterior.

Si hay alguna desviacion especial de la ruta regular se anota en un recuadro
en el mapa con la letra correspondiente. La carta se anota en la seccion de
tiempo en la que ocurrira.

NORTHEAST/SOUTHEAST
Consejo Util:
Esté en su parada de auto-
bus al menos cinco minutos
| §J antes de la hora de llegada
priviccel] o programada.
: 1 e
; e e
) A Bt
Wg‘ SOUTHEAST, .
. S _Puntos de Tiempo
No todas las paradas de au-
. .
0 a a A a a tobis figuran en los horarios.
e ol ol ol ol S8 Hay muchas paradas de auto-
o e e i S b - ;
PRI éfssé st 45LECmck|F:oau Rfsser':on:ISI 1B e St Chesapeake 225 N, Queen St buS Cntre IOS pul’ltOS hOI'aI‘IOS
WEEKDAYS & SATURDAY indicados. Los clientes pueden
AM. e e 6:00XS 6:10XS 6:30XS
6:00XS 6:08XS 6:20XS 6:30XS 6:40XS 7:00XS . r
6:30XS 6:38XS 6:50XS 7:00 7:10 7:30 estimar la hora a la que llegara
7:00 7:08 7:20 7:30 7:40 8:00
7:30 7:38 7:50 8:00 8:10 8:30 4
50 5o 820 80 5o 500 el autobus a una parada que no
0 oo o3 550 Sio a0 :
55 5% 5% 0% o1 105 aparece en el horario.
10:00 10:08 10:20 10:30 10:40 11:00
10:30 10:38 10:50 11:00 11:10 11:30
11:00 11:08 11:20 11:30 11:40 12:00
mBphenmopw L ,
% 155 Toa 2 240 100 Ademaés, los conductores
1:00 1508 1 ég ;gg 1:40 2:00
250 2is 220 0 e 2 deben esperar en los puntos
: ! 3:10 3:30 .
55 3% 5% o0 4% horarios hasta la hora pro-
4:00 4:08 4:20 4:30 4:40 5:00
= B - % s gramada antes de pasar a la
5:30 5:38 5:50 6:00 6:10 6:30 . . ,
500 508 620 &30 50 200 siguiente parada de autobts de
2 re 5 500 e o5 la rut
o50 o5 9:50 10:00 10:10 10:30 aruta.
10:30 10:38 T0:50 EY 11:10 11:30
XS - Trip does not operate on Saturdays.




BE NICE and Ride with Respect

Better Expectatio@
New Improved Customer Experience

An Enjoyable Riding Experience is our goal for every customer and that all
starts with RESPECT. Our Customer Code of Conduct calls on riders to treat
everyone the way they want to be treated.

Our Customer Code of Conduct
The following are prohibited on RRTA property and vehicles:

. Spitting, littering, indecent exposure, stealing/damaging RRTA property
and disorderly conduct.

. Avoid abusive, threatening or obscene language.

. Disturbing or harassing other passengers or the driver.

. Bringing animals (any pets besides service animals). However, small

pets in pet carriers are permitted.

. Smoking tobacco — even electronic cigarettes.
. No food or drink permitted on buses.
. Playing music is permitted only if you have ear buds or headphones

that prevent your music from bothering others on RRTA. Turn off the
speaker function while riding.

. It’s illegal to avoid paying RRTA fare, whether by skipping payment or
using counterfeit fare.

. It’s also illegal to bring explosives, fuel containers of any kind or other
potentially dangerous objects on RRTA property or buses.

. Selling goods or services isn’t allowed on RRTA, this includes giving
out commercial hand bills and flyers to passengers on buses.

. Strollers, umbrellas and carts must be folded while boarding the bus.

Being respectful of the people around you and being considerate to
fellow riders and operators doesn’t take more than common courtesy.
And common courtesy is all we ask from our riders.

)



SE AGRADABLE y Viaja con Respeto

BE NICE)

New Improved Customer Experience

Una experiencia de conduccion agradable es nuestro objetivo para cada cli-
ente y todo comienza con RESPETO. Nuestro Cédigo de conducta del cliente
exige a los pasajeros que traten a todos como quieren que los traten.

Nuestro Codigo de Conducta del Cliente
Lo siguiente esta prohibido en propiedades y vehiculos de RRTA:

. Escupir, tirar basura, exhibicionismo, robar/dafiar propiedad de RRTA
y conducta desordenada.

. Evite el lenguaje abusivo, amenazante u obsceno.

. Molestar o acosar a otros pasajeros o al conductor.

. Traer animales (cualquier mascota ademas de los animales de
servicio). Sin embargo, se permiten mascotas pequefias en
transportadores.

. Fumar tabaco, incluso cigarrillos electronicos.

. No se permite comida ni bebida en los autobuses.

. Se permite reproducir musica solo si tiene audifonos o audifonos que

eviten que su musica moleste a otros en RRTA. Apague la funcion de
altavoz mientras conduce.

. Es ilegal evitar pagar la tarifa RRTA, ya sea omitiendo el pago o
utilizando una tarifa falsificada.

. También es ilegal llevar explosivos, contenedores de combustible de
cualquier tipo u otros objetos potencialmente peligrosos a la propiedad
o a los autobuses de la RRTA.

. No se permite vender bienes o servicios en RRTA, esto incluye
entregar facturas y folletos comerciales a los pasajeros de los autobuses.

. Los cochecitos, sombrillas y carritos deben estar plegados al subir
al autobts.

Ser respetuoso con las personas que te rodean y ser considerado con
Los compafieros pasajeros y operadores no requieren mas que una cortesia
comun. Y la cortesia comun es todo lo que les pedimos a nuestros pasajeros.

o)



ROUTE ROUTE

ISOUTHEAST

Operations /g
Center e A '/'
> %@\ / i

NORTH
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O/*?*
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=
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~ % -
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Plaza @ o ¢ i v
< Y  ORANGE <  ORANGE <
DOWNTOWN 4 3 Jrmer
LANCASTER Lancaster KING —
—| County
H onvention
3 Cenizy Thaddeus
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—ﬁ% A "4 SOUTHEAST ¢
v Z[k r&
Times are approximate and may vary due to n - Y,
i Xi y vary du
Map not to scale. | road and traffic conditions. ©__ cresneeace
TO THE NORTHEAST TO THE SOUTHEAST
BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen St. Station RRTA Operations McCaskey High Ewell Plaza S. Ann Queen St. Station
Transit Center Center School 123 N. Queen St. & Transit Center
225 N. Queen St. 45 Erick Road, Reservoir St. Lancaster Chesapeake 225 N. Queen St.
Lancaster Lancaster

WEEKDAYS & SATURDAY

AM. e —— - 6:00XS 6:10XS 6:30XS
6:00XS 6:08XS 6:20XS 6:30XS 6:40XS 7:00XS
6:30XS 6:38XS 6:50XS 7:00 7:10 7:30

7:00 7:08 7:20 7:30 7:40 8:00
7:30 7:38 7:50 8:00 8:10 8:30
8:00 8:08 8:20 8:30 8:40 9:00
8:30 8:38 8:50 9:00 9:10 9:30
9:00 9:08 9:20 9:30 9:40 10:00
9:30 9:38 9:50 10:00 10:10 10:30
10:00 10:08 10:20 10:30 10:40 11:00
10:30 10:38 10:50 11:00 11:10 11:30
11:00 11:08 11:20 11:30 11:40 12:00
11:30 11:38 11:50 12:00 12:10 12:30
P.M. 12:00 12:08 12:20 12:30 12:40 1:00
12:30 12:38 12:50 1:00 1:10 1:30
1:00 1:08 1:20 1:30 1:40 2:00
1:30 1:38 1:50 2:00 2:10 2:30
2:00 2:08 2:20 2:30 2:40 3:00
2:30 2:38 2:50 3:00 3:10 3:30
3:00 3:08 3:20 3:30 3:40 4:00
3:30 3:38 3:50 4:00 4:10 4:30
4:00 4:08 4:20 4:30 4:40 5:00
4:30 4:38 4:50 5:00 5:10 5:30
5:00 5:08 5:20 5:30 5:40 6:00
5:30 5:38 5:50 6:00 6:10 6:30
6:00 6:08 6:20 6:30 6:40 7:00
6:30 6:38 6:50 7:00 7:10 7:30
7:30 7:38 7:50 8:00 8:10 8:30
8:30 8:38 8:50 9:00 9:10 9:30
9:30 9:38 9:50 10:00 10:10 10:30
10:30 10:38 10:50 11:00 11:10 11:30

XS - Trip does not operate on Saturdays.
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NORTHEAST/SOUTHEAST

ROUTE

RRTA @
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Emi Stevens
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TO THE NORTHEAST

( 2

TO THE SOUTHEAST

a

A

&

BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen St. Station RRTA Operations McCaskey High Ewell Plaza S. Ann Queen St. Station
Transit Center Center School 123 N. Queen St. Transit Center
225 N. Queen St. 45 Erick Road, Reservoir St. Lancaster Chesapeake 225 N. Queen St.
Lancaster Lancaster
AM. 10:00 10:08 10:20 10:30 10:40 11:00
11:00 11:08 11:20 11:30 11:40 12:00
P.M. 12:00 12:08 12:20 12:30 12:40 1:00
1:00 1:08 1:20 1:30 1:40 2:00
2:00 2:08 2:20 2:30 2:40 3:00
3:00 3:08 3:20 3:30 3:40 4.00
4:00 4:08 4:20 4:30 4:40 5:00
5:00 5:08 5:20 5:30 5:40 6:00
6:00 6:08 6:20 6:30 6:40 7:00

Route 1/Northeast/Southeast Serves:
Downtown Lancaster | Northeast Lancaster | RRTA Operations Center
Amtrak | Penn Medicine Lancaster General Hospital
McCaskey High School | Southeast Lancaster

To ride to the Northeast, customers should catch the bus at Queen Street Station

To ride to the Southeast, customers should catch the bus at Ewell Plaza



ROUTE ROUTE

STERLING PLACE-KENSINGTON COURT 3

Queen Street

Station NORTH
9 O
CHESTNUT
& ﬁv DOWNTOWN
T% LANCASTER
P4
—»  W.KING
Umbrella Lancaster

County

U Courthouse

Apts.
Lancaster County ‘
Assistance Office

Lancaster County
Convention Center
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‘9) Shopping

Center

Kensington
9) MISTY DR. Coul
O

kS

v s
X 4,
“Wie,
Map not to scale. p %, -
%

BUS BUS BUS BUS

STARTS ARRIVES/ ARRIVES/ ARRIVES/ L
Queen St. Station DEPARTS DEPARTS DEPARTS Queen St Station
Transit Center Sterling Kensington Manqr Transit Center
225 N. Queen St. Place Court Shopping 225 N. Queen St.
Apartments Center
WEEKDAYS
AM. 6:00 6:20 6:25 6:35 7:00
7:00 7:20 7:25 7:35 8:00
8:00 8:20 8:25 8:35 9:00
9:00 9:20 9:25 9:35 10:00
10:00 10:20 10:25 10:35 11:00
11:00 11:20 11:25 11:35 12:00
P.M. 12:00 12:20 12:25 12:35 1:00
1:00 1:20 1:25 1:35 2:00
2:00 2:20 2:25 2:35 3:00
3:00 3:20 3:25 3:35 4:00
4:00 4:20 4:25 4:35 5:00
5:00 5:20 5:25 5:35 6:00
6:00 6:20 6:25 6:35 7:00
7:00 7:20 7:25 7:35 8:00
8:00 8:20 8:25 8:35 9:00

Route 3/Sterling Place - Kensington Court Serves:
Downtown Lancaster | Sterling Place | Kensington Court
Manor Shopping Center | Lancaster County Office of Assistance



STERLING PLACE-KENSINGTON COURT '3

Queen Street
Station NORTH

DOWNTOWN @
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Map not to scale. N 6\/&2?\ ’A\:N\s\'\\\l‘ﬁo .
9 ©

BUS BUS BUS BUS BUS
STARTS ARRIVES/ ARRIVES/ ARRIVES/ ENDS
Queen St. Station DEPARTS DEPARTS DEPARTS Queen St. Station
Transit Center Sé?:(':gg Kerés;r;%ton Srr\{loan?; Transit Center
225 N. Queen St. Apartments Cerr)1‘t)erg 225 N. Queen St

A.M. 7:00 7:20 7:25 7:35 8:00
8:00 8:20 8:25 8:35 9:00

9:00 9:20 9:25 9:35 10:00

10:00 10:20 10:25 10:35 11:00

11:00 11:20 11:25 11:35 12:00

P.M. 12:00 12:20 12:25 12:35 1:00
1:00 1:20 1:25 1:35 2:00

2:00 2:20 2:25 2:35 3:00

3:00 3:20 3:25 3:35 4:00

4:00 4:20 4:25 4:35 5:00

5:00 5:20 5:25 5:35 6:00

6:00 6:20 6:25 6:35 7:00

7:00 7:20 7:25 7:35 8:00

8:00 8:20 8:25 8:35 9:00

SUNDAY

AM. 8:00 8:20 8:25 8:35 9:00
9:00 9:20 9:25 9:35 10:00
10:00 10:20 10:25 10:35 11:00
11:00 11:20 11:25 11:35 12:00
P.M. 12:00 12:20 12:25 12:35 1:00
1:00 1:20 1:25 1:35 2:00
2:00 2:20 2:25 2:35 3:00
3:00 3:20 3:25 3:35 4:00
4:00 4:20 4:25 4:35 5:00

5:00 5:20 5:25 5:35 6:00
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BUS BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen St. Station New Holland Ave. Lancaster Shoppes Golden Triangle New Holland Ave.  Queen St. Station
Transit Center & Shopping at Belmont Shopping & Transit Center
225 N. Queen St. Franklin St. Center Center Franklin St. 225 N. Queen St.
AM. 6:00 6:05 6:20 6:30 6:40 6:50 7:00
6:30 6:35 6:50 7:00 7:10 7:20 7:30
7:00 7:05 7:20 7:30 7:40 7:50 8:00
7:30 7:35 7:50 8:00 8:10 8:20 8:30
8:00 8:05 8:20 8:30 8:40 8:50 9:00
9:00 9:05 9:20 9:30 9:40 9:50 10:00
10:00 10:05 10:20 10:30 10:40 10:50 11:00
11:00 11:05 11:20 11:30 11:40 11:50 12:00
P.M. 12:00 12:05 12:20 12:30 12:40 12:50 1:00
1:00 1:05 1:20 1:30 1:40 1:50 2:00
2:00 2:05 2:20 2:30 2:40 2:50 3:00
2:30 2:35 2:50 3:00 3:10 3:20 3:30
3:00 3:05 3:20 3:30 3:40 3:50 4:00
3:30 3:35 3:50 4:00 4:10 4:20 4:30
4:00 4:05 4:20 4:30 4:40 4:50 5:00
4:30 4:35 4:50 5:00 5:10 5:20 5:30
5:30 5:35 5:50 6:00 6:10 6:20 6:30
6:30 6:35 6:50 7:00 7:10 7:20 7:30

Route 5/Golden Triangle Serves:
Downtown Lancaster | Lancaster Science Factory | McCaskey High School
Grandview Plaza | Calvary Fellowship Homes
Lancaster Shopping Center | Golden Triangle Shopping Center
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¢ — ZORKRD =~ Lancaster NORTH
T Shcappfng
% —> CHESTER RD —~ o enter .
e wh V= ¢ RUTLEDGE DR.
=] T  BUTLER of S
g B & H o
o = N 9 alva
g ¢ - Qcﬁq A i 3 F;://(les%p
T Sllzso;;pes ft OQQ/ a Homes
elmont &
BELWYCK&?& FORDNEY <—» EDGEMOOR CT.
- X
Schaeffer X
Golden Triangle Elementary School
Shopping Center
<> PLEASURE <> 4
» —
Grandview
hS Church
6th Ward 004, )
Neighborhood
Grandview
Plaza
McCaskey
B High School
Lancaster
i Science Factory
3
C :
N Seien WALNUT <—
¢ p ¢
6‘4,0) 0 3 T
@ cHesTUT
g y
Lancaster
County
Courthouse
BUS BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen St. Station  New Holland Ave. Lancaster Shoppes Golden Triangle New Holland Ave. Queen St. Station
Transit Center & Shopping Ctr. ~ at Belmont Shopping Ctr. & Transit Center
225 N. Queen St. Franklin St. Franklin St. 225 N. Queen St.
SATURDAY
AM. 8:00 8:05 8:20 8:30 8:40 8:50 9:00
9:00 9:05 9:20 9:30 9:40 9:50 10:00
10:00 10:05 10:20 10:30 10:40 10:50 11:00
P.M. 12:00 12:05 12:20 12:30 12:40 12:50 1:00
2:00 2:05 2:20 2:30 2:40 2:50 3:00
3:00 3:05 3:20 3:30 3:40 3:50 4:00
4:00 4:05 4:20 4:30 4:40 4:50 5:00
5:00 5:05 5:20 5:30 5:40 5:50 6:00
SUNDAY
AM. 8:00 8:05 8:20 8:30 8:40 8:50 9:00
9:00 9:05 9:20 9:30 9:40 9:50 10:00
10:00 10:05 10:20 10:30 10:40 10:50 11:00
P.M. 12:00 12:05 12:20 12:30 12:40 12:50 1:00
2:00 2:05 2:20 2:30 2:40 2:50 3:00
4:00 4:05 4:20 4:30 4:40 4:50 5:00
5:00 5:05 5:20 5:30 5:40 5:50 6:00

Bus Stop Information:
There are two bus stops in the Golden Triangle Shopping Center. They are lo-
cated in front of Freedom Plasma - next to LA Fitness and Marshall's/Advance
Auto Parts.
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HAWTHORNE CENTRE - WALMART 6
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BUS BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen St. Station Shoppes Hawthorne Manheim Shoppes Amtrak Queen St. Station
Transit Center at Centre Pike at Lancaster Transit Center
225 N. Queen St. Belmont Walmart McDonald's Belmont Train Station 225 N. Queen St.
WEEKDAYS

AM. 6:00 6:15 6:25 6:33 6:40 6:45 7:00
6:30 6:45 6:55 7:03 7:10 7:15 7:30

7:00 7:15 7:25 7:33 7:40 7:45 8:00

7:30 7:45 7:55 8:03 8:10 8:15 8:30

8:00 8:15 8:25 8:33 8:40 8:45 9:00

8:30 8:45 8:55 9:03 9:10 9:15 9:30

9:00 9:15 9:25 9:33 9:40 9:45 10:00
10:00 10:15 10:25 10:33 10:40 10:45 11:00
11:00 11:15 11:25 11:33 11:40 11:45 12:00
P.M. 12:00 12:15 12:25 12:33 12:40 12:45 1:00
1:00 1:15 1:25 1:33 1:40 1:45 2:00

2:00 2:15 2:25 2:33 2:40 2:45 3:00

3:00 3:15 3:25 3:33 3:40 3:45 4:00

3:30 3:45 3:55 4:03 4:10 4:15 4:30

4:00 4:15 4:25 4:33 4:40 4:45 5:00

4:30 4:45 4:55 5:03 5:10 5:15 5:30

5:00 5:15 5:25 5:33 5:40 5:45 6:00

5:30 5:45 5:55 6:03 6:10 6:15 6:30

6:30 6:45 6:55 7:03 7:10 7:15 7:30

7:30 7:45 7:55 8:03 8:10 8:15 8:30

8:30 8:45 8:55 9:03 9:10 9:15 9:30

9:30 9:45 9:55 10:03 10:10 10:15 10:30

Route 6/Hawthorne Centre Serves:
Downtown Lancaster | PA Careerlink | Red Rose Commons
Shoppes at Belmont | Hawthorne Centre-Walmart
Amtrak
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6 HAWTHORNE CENTRE - WALMART 6
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BUS BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen St. Station Shoppes Hawthorne Manheim Shoppes Amtrak Queen St. Station
Transit Center at Centre Pike at Lancaster Transit Center
225 N. Queen St. Belmont Walmart McDonald's Belmont Train Station 225 N. Queen St.
SATURDAY
AM. 7:00 7:15 7:25 7:33 7:40 7:45 8:00
8:00 8:15 8:25 8:33 8:40 8:45 9:00
9:00 9:15 9:25 9:33 9:40 9:45 10:00
10:00 10:15 10:25 10:33 10:40 10:45 11:00
11:00 11:15 11:25 11:33 11:40 11:45 12:00
P.M. 12:00 12:15 12:25 12:33 12:40 12:45 1:00
1:00 1:15 1:25 1:33 1:40 1:45 2:00
2:00 2:15 2:25 2:33 2:40 2:45 3:00
3:00 3:15 3:25 3:33 3:40 3:45 4:00
4:00 4:15 4:25 4:33 4:40 4:45 5:00
5:00 5:15 5:25 5:33 5:40 5:45 6:00
6:00 6:15 6:25 6:33 6:40 6:45 7:00
7:00 7:15 7:25 7:33 7:40 7:45 8:00
8:00 8:15 8:25 8:33 8:40 8:45 9:00
9:00 9:15 9:25 9:33 9:40 9:45 10:00
SUNDAY
AM. 9:00 9:15 9:25 9:33 9:40 9:45 10:00
10:00 10:15 10:25 10:33 10:40 10:45 11:00
11:00 11:15 11:25 11:33 11:40 11:45 12:00
P.M. 12:00 12:15 12:25 12:33 12:40 12:45 1:00
1:00 1:15 1:25 1:33 1:40 1:45 2:00
2:00 2:15 2:25 2:33 2:40 2:45 3:00
3:00 3:15 3:25 3:33 3:40 3:45 4:00
4:00 4:15 4:25 4:33 4:40 4:45 5:00
5:00 5:15 5:25 5:33 5:40 5:45 6:00
6:00 6:15 6:25 6:33 6:40 6:45 7:00

Bus Stop Information:
Bus Stop in Shoppes at Belmont is located in between Finch Jewelers and
Carter's at the brick gazebo bus shelter.

Bus Stops in Red Rose Commons are located traveling outbound at Weis
Markets. Traveling inbound, the bus stop is across from Home Depot.
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Times are approximate and may vary due LANCASTER
Map not to scale. to road and traffic conditions.
BUS BUS BUS BUS BUS BUS BUS BUS BUS BUS BUS

STARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen St.  College Wegmans Park City Penn Penn State  Penn Park City Wegmans College  Queen St.

Station Ave. Center Medicine Health Medicine Center Ave. Station
Transit Ctr. & Walnut LGH Health LGH Health & Lemon  Transit Ctr.
225 N. Queen  Street Campus Campus Street 225 N. Queen
WEEKDAYS

A.M. 6:00 6:05 6:15 6:25 6:35 6:45 6:55 7:00 7:10 7:15 7:30

6:30 6:35 6:45 6:55 7:05 7:15 7:25 7:30 7:40 7:45 8:00

7:00 7:05 7:15 7:25 7:35 7:45 7:55 8:00 8:10 8:15 8:30

7:30 7:35 7:45 7:55 8:05 8:15 8:25 8:30 8:40 8:45 9:00

8:00 8:05 8:15 8:25 8:35 8:45 8:55 9:00 9:10 9:15 9:30

8:30 8:35 8:45 8:55 9:05 9:15 9:25 9:30 9:40 9:45 10:00

9:00 9:05 9:15 9:25 9:35 9:45 9:55 10:00 10:10 10:15 10:30

9:30 9:35 9:45 9:55 10:05 10:15 10:25 10:30 10:40 10:45 11:00

10:00 10:05 10:15 10:25 10:35 10:45 10:55 11:00 11:10 11:15 11:30

10:30 10:30 10:45 10:55 11:05 11:15 11:25 11:30 11:40 11:45 12:00
11:00 11:.05 11:15 11:25 11:35 11:45 11:55 12:00 12:10 12:15 12:30
11:30 11:35 11:45 11:55 12:05 12:15 12:25 12:30 12:40 12:45 1:00
P.M.12:00 12:05 12:15 12:25 12:35 12:45 12:55 1:00 1:10 1:15 1:30
12:30 12:35 12:45 12:55 1:05 1:15 1:25 1:30 1:40 1:45 2:00
1:00 1:.05 1:15 1:25 1:35 1:45 1:55 2:00 2:10 2:15 2:30
1:30 1:35 1:45 1:55 2:05 2:15 2:25 2:30 2:40 2:45 3:00
2:00 2:05 2:15 2:25 2:35 2:45 2:55 3:00 3:10 3:15 3:30
2:30 2:35 2:45 2:55 3:05 3:15 3:25 3:30 3:40 3:45 4:00
3:00 3:05 3:15 3:25 3:35 3:45 3:55 4:00 4:10 4:15 4:30
3:30 3:35 3:45 3:55 4:05 4:15 4:25 4:30 4:40 4:45 5:00
4:00 4:05 4:15 4:25 4:35 4:45 4:55 5:00 5:10 5:15 5:30
4:30 4:35 4:45 4:55 5:05 5:15 5:25 5:30 5:40 5:45 6:00
5:00 5:05 5:15 5:25 5:35 5:45 5:55 6:00 6:10 6:15 6:30
5:30 5:35 5:45 5:55 6:05 6:15 6:25 6:30 6:40 6:45 7:00
6:00 6:05 6:15 6:25 6:35 6:45 6:55 7:00 7:10 7:15 7:30
7:00 7:05 7:15 7:25 7:35 7:45 7:55 8:00 8:10 8:15 8:30
8:00 8:05 8:15 8:25 8:35 8:45 8:55 9:00 9:10 9:15 9:30
9:00 9:05 9:15 9:25 9:35 9:45 9:55 10:00 10:10 10:15 10:30

Route 8/Park City - Penn State Health Serves:
Downtown Lancaster | Penn Medicine LGH | Wegmans | Park City
Parkview Plaza | Women & Babies Hospital | LGH Health Campus

Penn State Health
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BUS BUS BUS BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS  ENDS
Queen St.  College Wegmans Park City Penn Penn State ~ Penn Park City Wegmans College  Queen St.

Station Ave. Center Medicine Health Medicine ~ Center Ave. Station
Transit Ctr. & Walnut LGH Health LGH Health & Lemon Transit Ctr.
225N. Queen  Street Campus Campus Street 225 N. Queen
SATURDAY
AM. 7:00 7:05 7:15 7:25 7:35 7:45 7:55 8:00 8:10 8:15 8:30
8:00 8:05 8:15 8:25 8:35 8:45 8:55 9:00 9:10 9:15 9:30
9:00 9:05 9:15 9:25 9:35 9:45 9:55 10:00 10:10 10:15 10:30
10:00 10:05 10:15 10:25 10:35 10:45 10:55 11:00 11:10 11:15 11:30
11:00 11:05 11:15 11:25 11:35 11:45 11:55 12:00 12:10 12:15 12:30
P.M. 12:00 12:05 12:15 12:25 12:35 12:45 12:55 1:00 1:10 1:15 1:30
1:00 1:05 1:15 1:25 1:35 1:45 1:55 2:00 2:10 2:15 2:30
2:00 2:05 2:15 2:25 2:35 2:45 2:55 3:00 3:10 3:15 3:30
3:00 3:05 3:15 3:25 3:35 3:45 3:55 4:00 4:10 4:15 4:30
4:00 4:05 4:15 4:25 4:35 4:45 4:55 5:00 5:10 5:15 5:30
5:00 5:05 5:15 5:25 5:35 5:45 5:55 6:00 6:10 6:15 6:30
6:00 6:05 6:15 6:25 6:35 6:45 6:55 7:00 7:10 7:15 7:30
7:00 7:05 7:15 7:25 7:35 7:45 7:55 8:00 8:10 8:15 8:30
8:00 8:05 8:15 8:25 8:35 8:45 8:55 9:00 9:10 9:15 9:30
9:00 9:05 9:15 9:25 9:35 9:45 9:55 10:00 10:10 10:15 10:30
SUNDAY
A.M.10:00 10:05 10:15 10:25 10:35 10:45 10:55 11:00 11:10 11:15 11:30
11:00 11:05 11:15 11:25 11:35 11:45 11:55 12:00 12:10 12:15 12:30
P.M.12:00 12:05 12:15 12:25 12:35 12:45 12:55 1:00 1:10 1:15 1:30
1:00 1:05 1:15 1:25 1:35 1:45 1:55 2:00 2:10 2:15 2:30
2:00 2:05 2:15 2:25 2:35 2:45 2:55 3:00 3:10 3:15 3:30
3:00 3:05 3:15 3:25 3:35 3:45 3:55 4:00 4:10 4:15 4:30
4:00 4:05 4:15 4:25 4:35 4:45 4:55 5:00 5:10 5:15 5:30
5:00 5:05 5:15 5:25 5:35 5:45 5:55 6:00 6:10 6:15 6:30
6:00 6:05 6:15 6:25 6:35 6:45 6:55 7:00 7:10 7:15 7:30

Bus Stop Information:
Bus Stop in Parkview Plaza is located in front of Ollie's.
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General 0 ~ il o Borough | A
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St‘Fa,:Z(er Lancaster el Brethren Linden o z ,‘_
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(6 JoIs
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Map not to scale. | Times are approximate and may vary due to road and traffic conditions. |
BUS BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen St. Station Lancaster Neffsville UPMC Lititz Kissel Hill Oak St. Lititz
Transit Center ~ Shopping Lititz Pike Hospital Lititz Pike & Main St. Newport Rd. &
225N. Queen St.  Center and Valley Rd.  Highlands Dr. & Owl Hill Rd. Tollgate Rd.
WEEKDAYS
AM. 5:00 5:07 5:25 5:35 5:40 5:50 6:00
6:00 6:07 6:25 6:35 6:40 6:50 7:00
7:00 7:07 7:25 7:35 7:40 7:50 8:00
8:00 8:07 8:25 8:35 8:40 8:50 9:00
9:00 9:07 9:25 9:35 9:40 9:50 10:00
10:30 10:37 10:55 11:05 11:10 11:20 11:30
P.M. 12:00 12:07 12:25 12:35 12:40 12:50 1:00
1:30 1:37 1:55 2:05 2:10 2:20 2:30
3:00 3:07 3:25 3:35 3:40 3:50 4:00
4:00 4:07 4:25 4:35 4:40 4:50 5:00
5:00 5:07 5:25 5:35 5:40 5:50 6:00
5:30 5:37 5:55 6:05 6:10 6:20 6:30
6:00 6:07 6:25 6:35 6:40 6:50 7:00
SATURDAY
AM. 7:00 7:07 7:15 7:20 7:25 7:30 7:40
8:00 8:07 8:15 8:20 8:25 8:30 8:40
9:00 9:07 9:15 9:20 9:25 9:30 9:40
11:00 11:07 11:15 11:20 11:25 11:30 11:40
P.M. 1:00 1:.07 1:15 1:20 1:25 1:30 1:40
3:00 3:.07 3:15 3:20 3:25 3:30 3:40
4:00 4:07 4:15 4:20 4:25 4:30 4:40
5:00 5:07 5:15 5:20 5:25 5:30 5:40
6:00 6:07 6:15 6:20 6:25 6:30 6:40

Route 10/Lititz Serves:

Downtown Lancaster | Golden Triangle Shopping Center
Lancaster Shopping Center | Lancashire Hall | Neffsville
Brethren Village | UPMC Lititz Hospital | Shoppes of Kissel Hill
Luther Acres | Sauder Eggs | Rock Lititz
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Park ‘n Ride Times are approximate and may vary due to DOWNTOWN
Map not to scale. Lot Location road and traffic conditions. LANCASTER
BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Lititz Kissel Hill UPMC Lititz Neffsville Lancaster Queen St. Station
Newport Rd. & Lititz Pike Hospital Lititz Pike Shopping Transit Center
Tollgate Rd.  and Owl Hill Rd. Hiih|ands Dr. and Valley Rd. Center 225 N. Queen St.
AM. 6:00 6:10 6:17 6:25 6:35 7:00
7:00 7:10 717 7:25 7:35 8:00
8:00 8:10 8:17 8:25 8:35 9:00
9:00 9:10 9:17 9:25 9:35 10:00
10:00 10:10 10:17 10:25 10:35 11:00
11:30 11:40 11:47 11:55 12:05 12:30
P.M 1:00 1:10 1:17 1:25 1:35 2:00
2:30 2:40 2:47 2:55 3:05 3:30
4:00 4:10 4:17 4:25 4:35 5:00
5:00 5:10 5:17 5:25 5:35 6:00
6:00 6:10 6:17 6:25 6:35 7:00
6:30 6:40 6:47 6:55 7:05 7:30
7:00 7:10 717 7:25 7:35 8:00

SATURDAY

AM. 7:40 7:48 7:55 8:02 8:08 8:30
8:40 8:48 8:55 9:02 9:08 9:30
9:40 9:48 9:55 10:02 10:08 10:30
11:40 11:48 11:55 12:02 12:08 12:30
P.M 1:40 1:48 1:55 2:02 2:08 2:30
3:40 3:48 3:55 4:02 4:08 4:30
4:40 4:48 4:55 5:02 5:08 5:30
5:40 5:48 5:55 6:02 6:08 6:30

6:40 6:48 6:55 7:02 7:08 7:30
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Times are approximate and may vary Park ‘n Ride
Map not to scale. | due to road and traffic conditions. Lot Location

BUS BUS BUS BUS Does Bus BUS

STARTS DEPARTS DEPARTS DEPARTS Serve ENDS
Queen St. Station Oregon Pike Akron Wellspan EARS? Walmart
Transit Center and 7th and Ephrata Rt. 222

225 N. Queen St. Eden Rd. Main Sts. Hospital and Rt. 322
WEEKDAYS

AM. 5:00 5:10 5:25 5:35 No 6:00
6:00 6:10 6:25 6:35 No 7:00

6:30 6:40 6:55 7:05 No 7:30

7:00 7:10 7:25 7:35 Yes 8:00

8:00 8:10 8:25 8:35 Yes 9:00

9:00 9:10 9:25 9:35 No 10:00

10:30 10:40 10:55 11:05 No 11:30

P.M. 12:00 12:10 12:25 12:35 No 1:00
1:30 1:40 1:55 2:05 Yes 2:30

3:00 3:10 3:25 3:35 Yes 4:00

4:00 4:10 4:25 4:35 No 5:00

4:30 4:40 4:55 5:05 No 5:30

5:00 5:10 5:25 5:35 No 6:00

5:30 5:40 5:55 6:05 No 6:30

6:00 6:10 6:25 6:35 No 7:00

SATURDAY

AM. 8:00 8:10 8:25 8:35 No 9:00
9:00 9:10 9:25 9:35 No 10:00

11:00 11:10 11:25 11:35 No 12:00

P.M. 1:00 1:10 1:25 1:35 No 2:00
3:00 3:10 3:25 3:35 No 4:00

4:00 4:10 4:25 4:35 No 5:00

5:00 5:10 5:25 5:35 No 6:00

6:00 6:10 6:25 6:35 No 7:00

Route 11 Ephrata Serves:
Downtown Lancaster | Roseville Apartments
Oregon Pike | The Village of Olde Hickory | 222 Dutch Lanes
Akron | Ephrata | Wellspan Ephrata Community Hospital
EARS (Ephrata Area Rehabilitation Services) | Walmart
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Park ‘n Ride Times are approximate and may vary

Lot Location due to road and traffic conditions.

Map not to scale.

53 4] /5] () (1

BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS ENDS
Walmart Ephrata Akron Oregon Pike Queen St. Station

Rt. 222 Hospital 7th and and Transit Center
and 322 Main Sts. Eden Rd. 225 N. Queen St.
WEEKDAYS
AM. 6:00 6:15 6:25 6:40 7:00

7:00 7:15 7:25 7:40 8:00

7:30 7:45 7:55 8:10 8:30

8:00 8:15 8:25 8:40 9:00

9:00 9:15 9:25 9:40 10:00
10:00 10:15 10:25 10:40 11:00
11:30 11:45 11:55 12:10 12:30

P.M. 1:00 1:15 1:25 1:40 2:00

2:30 2:45 2:55 3:10 3:30

4:00 4:15 4:25 4:40 5:00

5:00 5:15 5:25 5:40 6:00

5:30 5:45 5:55 6:10 6:30

6:00 6:15 6:25 6:40 7:00

6:30 6:45 6:55 7:10 7:30

7:00 7:15 7:25 7:40 8:00

SATURDAY

AM. 9:00 9:15 9:25 9:40 10:00
10:00 10:15 10:25 10:40 11:00
P.M. 12:00 12:15 12:25 12:40 1:00
2:00 2:15 2:25 2:40 3:00
4:00 4:15 4:25 4:40 5:00
5:00 5:15 5:25 5:40 6:00
6:00 6:15 6:25 6:40 7:00
7:00 7:15 7:25 7:40 8:00

Bus Stop Information:
The bus stop at Walmart in Ephrata is located at the end of the sidewalk at the
west side of the store.
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LANCASTER Industries Tyson Foods
Times are approximate and may vary
Map not to scale. due to road and traffic conditions.
BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Lancaster County Eden Rd. Leola New Holland New Holland Shady Maple
Government Center and Glenbrook Rd. Main St. and Tower Rd. Smorgasbord
Chestnut Street Route 23 and Route 23 George Delp Rd. and Route 23
WEEKDAYS
AM. 5:00 5:10 5:20 A5:30 5:45 6:00
6:00 6:10 6:20 A6:30 6:45 7:00
7:00 710 7:20 7:30 7:45 8:00
8:00 8:10 8:20 8:30 8:45 9:00
9:00 9:10 9:20 9:30 9:45 10:00
10:30 10:40 10:50 11:00 11:15 11:30
P.M. 12:00 12:10 12:20 12:30 12:45 1:00
1:30 1:40 1:50 2:00 2:15 2:30
3:00 3:10 3:20 3:30 3:45 4:00
4:00 4:10 4:20 4:30 4:45 5:00
5:00 5:10 5:20 5:30 5:45 6:00
5:30 5:40 5:50 6:00 6:15 6:30
6:00 6:10 6:20 6:30 6:45 7:00

AM. 6:00 6:10 6:20 6:30 6:45 7:00
8:00 8:10 8:20 8:30 8:45 9:00

9:00 9:10 9:20 9:30 9:45 10:00

11:00 11:10 11:20 11:30 11:45 12:00

P.M. 1:00 1:10 1:20 1:30 1:45 2:00
3:00 3:10 3:20 3:30 3:45 4:00

5:00 5:10 5:20 5:30 5:45 6:00

6:00 6:10 6:20 6:30 6:45 7:00

Route 12/New Holland Serves:
Downtown Lancaster | Burle Industries Corporate Complex
Eden | Leola | New Holland | Tyson Foods | Yoder's Country Market
Blue Ball | Shady Maple Smorgasbord
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Times are approximate and may vary

due to road and traffic conditions. ‘ A-Trips serve Tyson Foods

Map not to scale.

BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Shady Maple New Holland New Holland Leola Eden Rd. Lancaster County
Smorgasbord Tower Rd. and Main St. and Glenbrook Rd. and Government Center
Route 23 George Delp Rd. and Route 23 Route 23 Chestnut Street
WEEKDAYS
AM 6:00 6:10 6:15 6:25 6:35 7:00
7:00 7:10 7:15 7:25 7:35 8:00
8:00 8:10 8:15 8:25 8:35 9:00
9:00 9:10 9:15 9:25 9:35 10:00
10:00 10:10 10:15 10:25 10:35 11:00
11:30 11:40 11:45 11:55 12:05 12:30
PM 1:00 1:10 1:15 1:25 1:35 2:00
2:30 2:40 2:45 2:55 3:05 3:30
4:00 A4:10 4:15 4:25 4:35 5:00
5:00 5:10 5:15 5:25 5:35 6:00
6:00 6:10 6:15 6:25 6:35 7:00
6:30 6:40 6:45 6:55 7:05 7:30
7:00 7:10 7:15 7:25 7:35 8:00

SATURDAY

AM 7:00 7:10 7:15 7:25 7:35 8:00
9:00 9:10 9:15 9:25 9:35 10:00
10:00 10:10 10:15 10:25 10:35 11:00
PM 12:00 12:10 12:15 12:25 12:35 1:00
2:00 2:10 2:15 2:25 2:35 3:00
4:00 4:10 4:15 4:25 4:35 5:00
6:00 6:10 6:15 6:25 6:35 7:00
7:00 7:10 7:15 7:25 7:35 8:00

Bus Stop Information:
The bus stop at Yoder's is in front of the Restaurant/Banquet Facility Entrance.

There are two bus stop locations in Shady Maple Smorgasbord. The first bus
stop is located at the entrance lane near Good's Store. The second bus stop is
located at the Smorgasbord Facility at the sidewalk entrance along the drive-
way lane (Not under the canopy).
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Bird-In-Hand

UEEN

€]

@E well

Plaza

BROAD

LINCOLN HWY. Farmers
Stevens o Market
College of Lancaster Nursing
Technology & Rehab Center BIRD-IN-HAND INTERCOURSE WHITE HORSE

LANCASTER BRIDGEPORT

Times are approximate and may vary

Map not to scale. due to road and traffic conditions.

1] 2| A A A A

BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Lancaster Bridgeport Bird-in-Hand Intercourse White Horse Cains
N. Queen St. Lincoln Hwy. Old Phila. Pk. Old Phila. Pk. Old Phila. Pk. & Old Phila. Pk. &
Ewell Plaza & Pitney Rd. & Ronks Rd. & Newport Rd. White Horse Rd. Churchtown Rd.
AM. 5:30 5:40 5:55 6:00 6:10 6:15
6:30 6:40 6:55 7:00 7:10 7:15
8:30 8:40 8:55 9:00 9:10 9:15
10:30 10:40 10:55 11:00 11:10 11:15
P.M 12:30 12:40 12:55 1:00 1:10 1:15
2:30 2:40 2:55 3:00 3:10 3:15
4:00 4:10 4:25 4:30 4:40 4:45
5:30 5:40 5:55 6:00 6:10 6:15

AM. 6:30 6:40 6:55 7:00 7:10 7:15
8:30 8:40 8:55 9:00 9:10 9:15
P.M. 12:30 12:40 12:55 1:00 1:10 1:15
3:30 3:40 3:55 4:00 4:10 4:15
5:30 5:40 5:55 6:00 6:10 6:15

Route 13/White Horse Serves:
Downtown Lancaster | Bridgeport
HACC | Bird-in-Hand Market | Intercourse
Kitchen Kettle Village | White Horse | Cains



ROUTE

13

WHITE HORSE - INBOUND TO LANCASTER

13

NORTH
WHITE HORSE = INTERCOURSE  BIRD-IN-HAND BRIDGEPORT LANCASTER
Lancaster Nursing &
Rehab Center
Bird-In-Hand
Farmers
Wit LINCOLN HwY. €)) _E.KING
A N~ | —
v o . M ORANGE
O O »rr30 @ > VAN @ OLD PHILADELPHIA PIKE (PA 340) ‘\YDC’ 2 A
0 g M
PA Dept. 4
Kitchen 0 of Hezlljth a
Kettle ;
Plain WALNUT
& Fancy > Ewel
Plaz
DOWNTOWN
Times are approximate and may vary ‘ LANCASTER
Map not to scale. | due to road and traffic conditions.
BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Cains White Horse Intercourse Bird-in-Hand Bridgeport Lancaster
Old Phila. Pk. Old Phila. Pk. & Old Phila. Pk. Old Phila. Pk. Lincoln Hwy. N. Queen St.
& Cains Rd. White Horse Rd. & Newport Rd. & Ronks Rd. & Pitney Rd. Ewell Plaza
WEEKDAYS
AM 6:15 6:20 6:28 6:36 6:44 7:00
7:15 7:20 7:28 7:36 7:44 8:00
9:15 9:20 9:28 9:36 9:44 10:00
11:15 11:20 11:28 11:36 11:44 12:00
P.M. 1:15 1:20 1:28 1:36 1:44 2:00
3:15 3:20 3:28 3:36 3:44 4:00
4:45 4:50 4:58 5:06 5:14 5:30
6:15 6:20 6:28 6:36 6:44 7:00

SATURDAY

AM. 7:15 7:20 7:28 7:36 7:44 8:00
9:15 9:20 9:28 9:36 9:44 10:00
PM. 1:15 1:20 1:28 1:36 1:44 2:00
4:15 4:20 4:28 4:36 4:44 5:00
6:15 6:20 6:28 6:36 6:44 7:00




ROCKVALE OUTLETS
OUTBOUND FROM LANCASTER

Dutch Quality Outlet
Shopping Cente
LANCASTER BRIDGEPORT Wonderiand oppIng Genter
o
[}
Queen Street o' —> LINCOLN HWY. (US 30) ? LINCOLN HWY. (US 30) —» w —>
Station <
0 G ? ~J = o S Rockvale
|
© v ,\' S| 7anger ‘ g Outlets S.?. '\'
o) SN A 2l outlet s o I
>~ —p [©
% N\ Old 0 Lancaster Nursing o) o 6 ROCKVALE RD,
KON Courthouse &Rehab Conter @Ry \J_‘<7
‘74, Stevens East Towne Centre
College of Walmart
DOWNTOWN Technology
LANCASTER

Trips are approximate and may vary due to road o Park ‘n Ride
and traffic conditions. Lot Location

Map not to scale.

BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS ARRIVES/DEPARTS
Queen Street Station Bridgeport Walmart East Rockvale
Transit Center Lincoln Hwy. & Towne Outlets
225 N. Queen St. Pitney Rd. Centre
WEEKDAYS/SATURDAY
AM. 5:30 5:40 5:50 5:55 6:10
6:00 6:10 6:20 6:25 6:40
6:30 6:40 6:50 6:55 7:10
7:00 7:10 7:20 7:25 7:40
7:30 7:40 7:50 7:55 8:10
8:00 8:10 8:20 8:25 8:40
8:30 8:40 8:50 8:55 9:10
9:00 9:10 9:20 9:25 9:40
9:30 9:40 9:50 9:55 10:10
10:00 10:10 10:20 10:25 10:40
10:30 10:40 10:50 10:55 11:10
11:00 11:10 11:20 11:25 11:40
11:30 11:40 11:50 11:55 12:10
P.M. 12:00 12:10 12:20 12:25 12:40
12:30 12:40 12:50 12:55 1:10
1:00 1:10 1:20 1:25 1:40
1:30 1:40 1:50 1:55 2:10
2:00 2:10 2:20 2:25 2:40
2:30 2:40 2:50 2:55 3:10
3:00 3:10 3:20 3:25 3:40
3:30 3:40 3:50 3:55 4:10
4:00 4:10 4:20 4:25 4:40
4:30 4:40 4:50 4:55 5:10
5:00 5:10 5:20 5:25 5:40
5:30 5:40 5:50 5:55 6:10
6:00 6:10 6:20 6:25 6:40
6:30 6:40 6:50 6:55 7:10
7:00 7:10 7:20 7:25 7:40
7:30 7:40 7:50 7:55 8:10
8:30 8:40 8:50 8:55 9:10
9:30 9:40 9:50 9:55 10:10

Route 14/Rockvale Outlets Serves:
Downtown Lancaster | Bridgeport
Walmart | East Towne Centre | Dutch Wonderland
Tanger Outlets | Rockvale Outlets



ROCKVALE OUTLETS

INBOUND TO LANCASTER

;g Q'Sz\ = East
eo 5 Towne
'cI-J Catre walmart BRIDGEPORT LANCASTER
W@ = o Lancaster Nursing gtl::?
o (4) (3) & Rehab Center { o Station
O a | Tanger 2 A < & 0
Rockvale 2|V Outlet + z ‘ l* Q(h/
Outlets S o g —> v
g | 9
= —> —» LINCOLN HWY. (US 30) —» > e
= 0 Dutch Wonderland
DOWNTOWN
LANCASTER
Times are approximate and may vary due to road and Park ‘n Ride
traffic conditions. Lot Location
Map not to scale.
BUS BUS BUS BUS BUS
DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Rockvale East Towne Walmart Bridgeport Queen Street Station
Outlets Centre Lincoln Hwy. & Transit Center
Pitney Rd. 225 N. Queen St.
WEEKDAYS/SATURDAY
AM. 6:10 6:25 6:35 6:40 7:00
6:40 6:55 7:05 7:10 7:30
7:10 7:25 7:35 7:40 8:00
7:40 7:55 8:05 8:10 8:30
8:10 8:25 8:35 8:40 9:00
8:40 8:55 9:05 9:10 9:30
9:10 9:25 9:35 9:40 10:00
9:40 9:55 10:05 10:10 10:30
10:10 10:25 10:35 10:40 11:00
10:40 10:55 11:05 11:10 11:30
11:10 11:25 11:35 11:40 12:00
11:40 11:55 12:05 12:10 12:30
P.M. 12:10 12:25 12:35 12:40 1:00
12:40 12:55 1:05 1:10 1:30
1:10 1:25 1:35 1:40 2:00
1:40 1:55 2:05 2:10 2:30
2:10 2:25 2:35 2:40 3:00
2:40 2:55 3:05 3:10 3:30
3:10 3:25 3:35 3:40 4:00
3:40 3:55 4:05 4:10 4:30
4:10 4:25 4:35 4:40 5:00
4:40 4:55 5:05 5:10 5:30
5:10 5:25 5:35 5:40 6:00
5:40 5:55 6:05 6:10 6:30
6:10 6:25 6:35 6:40 7:00
6:40 6:55 7:05 7:10 7:30
7:10 7:25 7:35 7:40 8:00
7:40 7:55 8:05 8:10 8:30
8:10 8:25 8:35 8:40 9:00
9:10 9:25 9:35 9:40 10:00
10:10 10:25 10:35 10:40 11:00

Bus Stop in Walmart is located at the end of the sidewalk at the west side of
the store.

Bus Stops in East Towne Center are located at Ollie's and Gabe's.

Bus Stop in Rockvale Outlets is located at the bus shelter on Willowdale Drive.



Lancaster City Bus Routes

Penn
State
Health
Hawthorne
Centre
Parkview
Plaza PASO
g
i
Y Commans) UTLEDGE
A
RRTA
Women i
(Gl &Bables %, OREEie®
ospital
ampus P! G
Wegmans
Y g £
¥ 5%
S o 2
° vonst 4
WALNUT ST
oHESTNUT ST
ORANGE ST
£W_Kensington
Court
Sterling
Place
City Routes

N Route 1 Northeast/Southeast

N Route 3 Sterling Place/Kensington Court

/\/ Route 5 Golden Triangle
Route 6 Hawthorne Centre/Walmart
Route 8 Park City-Penn State Health
Route 20 Greenfield




2 Thaddeus Stevens
“, College of Technology
Transportation Center

St. Josephs
University
in Lancaster

Greenfield
Corporate Center

phrata

Manheim

Elizabethtown

Blue Ball
New Holland,
B K
12

Leola

Marietta i
Bird in Hand

e 0 e 340
B— I
~ Intercourse

°
White Horst

&
Rockvale
Square Kinzers
Paradise
:  [1
Millersville
Willow.

Street /
¢

Mountville_covuusia

County Routes

/\/ Route 10 Lititz

Route 11 Ephrata
Route 12 New Holland \
Route 13 White Horse
/\/ Route 14 Rockvale Outlets
Route 15 Willow Street
Route 16 Millersville
Route 17 Columbia A
Route 18 Elizabethtown N
/\/ Route 19 Manheim 3 q 3 Miles
/\/ Route 21 Gap —




ROCKVALE OUTLETS
OUTBOUND FROM LANCASTER

SUNDAY
Dutch Quali{y Outlet
LANCASTER BRIDGEPORT Wonderland SER Y G
o
[=}
Queen Street e' —> LINCOLN HWY. (US 30) LINCOLN HWY. (US 30) —» i —>
Station | % g
o o % < z N z Rgcl;,v?le gl
! S| 7anger =1 tlets S8 &
(1)} 7 v 1» g outet 'E o =
‘2 Y Old o Lancaster Nursing @ o e ROCKVALE RO,
4)/6‘), Courthouse & Rehab Center NSt
(7,1/ SEEs o 0 0 East Towne Centre -
College of Waimart
DOWNTOWN Technology
LANCASTER
o Park ‘n Ride Times are approximate and may vary due to
Map not to scale. Lot Location road and traffic conditions.
BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS ARRIVES/DEPARTS
Queen Street Station Bridgeport Walmart East Rockvale
Transit Center Lincoln Hwy. & Towne Outlets
225 N. Queen St. Pitney Rd. Centre
SUNDAY
AM. 7:00 7:10 7:20 7:25 7:40
7:30 7:40 7:50 7:55 8:10
8:00 8:10 8:20 8:25 8:40
8:30 8:40 8:50 8:55 9:10
9:00 9:10 9:20 9:25 9:40
9:30 9:40 9:50 9:55 10:10
10:30 10:40 10:50 10:55 11:10
11:30 11:40 11:50 11:55 12:10
P.M. 12:30 12:40 12:50 12:55 1:10
1:30 1:40 1:50 1:55 2:10
2:30 2:40 2:50 2:55 3:10
3:00 3:10 3:20 3:25 3:40
3:30 3:40 3:50 3:55 4:10
4:00 4:10 4:20 4:25 4:40
4:30 4:40 4:50 4:55 5:10
5:00 5:10 5:20 5:25 5:40
5:30 5:40 5:50 5:55 6:10
6:00 6:10 6:20 6:25 6:40

Route 14/Rockvale Outlets Serves:
Downtown Lancaster | Bridgeport

Walmart | East Towne Centre | Dutch Wonderland

Tanger Outlets | Rockvale Outlets



ROCKVALE OUTLETS

INBOUND TO LANCASTER
SUNDAY

East
Towne

< o
—> —> LINCOLN HWY. (US 30) —> —> ‘?’/ \—/
0 Dutch Wonderland
DOWNTOWN

LANCASTER

,\\
@/ ) &
Q <
— & =
K C%"e Walmart BRIDGEPORT LANCASTER
Queen
ROCKVALE o ~a o Lancaster Nursing Street
N (4) (3) & Rehab Center Station
e | Tanger Em% QC?@ 4‘/0(/
Rockvale 2|V Outlet +§ A‘ OQy D O
Outlets a 0 < —» A\ . 4
= 9|
o
o
=

Times are approximate and may vary due to road and o Park ‘n Ride
traffic conditions. Lot Location

a A & @ (i

Map not to scale.

BUS BUS BUS BUS BUS
DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Rockvale East Towne Walmart Bridgeport Queen Street Station

Outlets Centre Lincoln Hwy. & Transit Center
Pitney Rd. 225 N. Queen St.
AM. 7:40 7:55 8:05 8:10 8:30

8:10 8:25 8:35 8:40 9:00

8:40 8:55 9:05 9:10 9:30

9:10 9:25 9:35 9:40 10:00

9:40 9:55 10:05 10:10 10:30

10:10 10:25 10:35 10:40 11:00
11:10 11:25 11:35 11:40 12:00
P.M. 12:10 12:25 12:35 12:40 1:00

1:10 1:25 1:35 1:40 2:00

2:10 2:25 2:35 2:40 3:00

3:10 3:25 3:35 3:40 4:00

3:40 3:55 4:05 4:10 4:30

4:10 4:25 4:35 4:40 5:00

4:40 4:55 5:05 5:10 5:30

5:10 5:25 5:35 5:40 6:00

5:40 5:55 6:05 6:10 6:30

6:10 6:25 6:35 6:40 7:00

6:40 6:55 7:05 7:10 7:30

Bus Stop Information:
Bus Stop in Walmart is located at the end of the sidewalk at the west side of

the store.

Bus Stops in East Towne Centre are located at Ollie's and Gabe's.

Bus Stop in Rockvale Outlets is located at the bus shelter on Willowdale
Drive.



ROUTE

15

WILLOW STREET

o
a .
g g
é 3 _REES O >
=4
S y
Willow Valley (e— = T S
Lakes Campus 0 § ? HEJ
- [N
z 2 o Ocean State
3 w ] Job Lot
Lancaster = (g 0 endlg
Veterans Square
Affairs T g
Clinic ~<— BEAVER VALLEY PK. <— =

|y r*
LONG LANE (ROUTE 741)
—
= <Y
1| o/
&

ROUTE

15

McDonald’s
4
Willow — a
Vall
Stayu?;e Giant e (P E fouble;l’ree
. g ancaster
5
Willow Valley §
Manor Campus ¢
P-4
v
]
<]
@
Sy
P4
¢<<;17’"» B
Times are approximate and may 0 8
vary due to road and traffic conditions. Queen =
Street DOWNTOWN
Station ‘ﬂ _, || LANCASTER
Map not to scale. I
Lot Location WALNUT
BUS BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen St. Station Kendig Willow Valley Rees Drive Kendig ~ Willow Valley Queen St. Station
Transit Center Square Lakes Willow Street Square Square Transit Center
225 N. Queen St. Pike 225 N. Queen St.
WEEKDAYS
A.M. 6:00 6:15 6:25 6:35 6:40 6:45 7:00
7:00 7:15 7:25 7:35 7:40 7:45 8:00
8:00 8:15 8:25 8:35 8:40 8:45 9:00
9:00 9:15 9:25 9:35 9:40 9:45 10:00
10:30 10:45 10:55 11:05 11:10 11:15 11:30
P.M. 12:00 12:15 12:25 12:35 12:40 12:45 1:00
1:30 1:45 1:55 2:05 2:10 2:15 2:30
3:00 3:15 3:25 3:35 3:40 3:45 4:00
4:00 4:15 4:25 4:35 4:40 4:45 5:00
4:30 4:45 4:55 5:05 5:10 5:15 5:30
5:30 5:45 5:55 6:05 6:10 6:15 6:30
6:30 6:45 6:55 7:05 7:10 7:15 7:30

Route 15/Willow Street Serves:
Downtown Lancaster | South Prince Street
Willow Street | Kendig Square | Willow Valley Lakes Campus
Willow Valley Square



15 WILLOW STREET 15

Rees @ >

Ocean State

—>
Willow Valle;
Lakes Campyuso ge_
— Job Lot
E<—>e O Kendig
Veterans g r Square
<

Affairs T 3 ¢
Clinic <— BEAVER VALLEY PK. <«— -4 LONG LANE (ROUTE 741)
2]
<
S
D

ILLOW VALLEY LAKES DR.
a2
—>
PEACH BOTTOM RD.
EET PIKE «—

=
)
3
]
@
2
@
g
Wi

McDonald’s

» <
Willow
Valley_‘o
Square  gGjant ol (P
—_—

Willow Valley
Manor Campus

DoubleTree
Lancaster

S. QUEEN <—» WILLOW STREET PIKE

Times are approximate and may
vary due to road and traffic conditions.

DOWNTOWN
LANCASTER

Station S

Map not to scale. Park ‘n Ride L
Lot Location WALNUT

BUS BUS BUS BUS BUS BUS BUS

STARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen St. Station Kendig Willow Valley Rees Drive Kendig Willow Valley Queen St. Station

Transit Center Square Lakes Willow Street Square Square Transit Center
225 N. Queen St. Pike 225 N. Queen St.
SATURDAY

A.M. 8:00 8:15 8:25 8:35 8:40 8:45 9:00

9:00 9:15 9:25 9:35 9:40 9:45 10:00

11:00 11:15 11:25 11:35 11:40 11:45 12:00

P.M. 1:00 1:15 1:25 1:35 1:40 1:45 2:00

2:00 2:15 2:25 2:35 2:40 2:45 3:00

3:00 3:15 3:25 3:35 3:40 3:45 4:00

4:00 4:15 4:25 4:35 4:40 4:45 5:00

Bus Stop Information:

Bus Stops in Kendig Square traveling outbound are located at Weis Markets
and Ocean State Job Lot (former Kmart).

Traveling inbound, the bus stop is only located at Ocean State Job Lot.



16 MILLERSVILLE - OUTBOUND FROM LANCASTER 16

%
%
Manor Shopping
Center
The Ware Center Weis Market © HiLLvEw
Millersville —
University o Lancaster
Lancaster Greens
DOWNTOWN ” ﬁ ¢ Millersville
LANCASTER /40& /&74/\ L aMANOR ST, MILLERSVILLE PK. @ __VANORAVE. ety
4 & &> 4 — St. Phillip’s i
2 Catnole P MILLERSVILLE
Queen ),1/(/ Church
Street 0 /b
Station b

Times are approximate and may

Map not to scale. | vary due to road and traffic conditions.

BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS ENDS
Queen St. Station Columbia Ave. Manor Center Millersville Pike Millersville
Transit Center and Ruby St. Weis Market and Hillview Drive
225 N. Queen St. Millersville Rd. and Lee Ave.

AM 5:30 5:38 Rk 5:53 6:03
6:00 6:08 6:23 6:33
6:30 6:38 6:53 7:03
7:00 7:08 7:23 7:33
7:30 7:38 7:53 8:03
8:00 8:08 8:23 8:33
8:30 8:38 8:53 9:03
9:00 9:08 9:23 9:33
9:30 9:38 9:53 10:03
10:00 10:08 10:23 10:33
10:30 10:38 10:53 11:03
11:00 11:08 11:23 11:33
11:30 11:38 11:53 12:03
PM 12:00 12:08 12:23 12:33
12:30 12:38 12:53 1:03
1:00 1:08 1:23 1:33
1:30 1:38 1:53 2:03
2:00 2:08 2:23 2:33
2:30 2:38 2:53 3:03
3:00 3:08 3:23 3:33
3:30 3:38 3:53 4:03
4:00 4:08 4:23 4:33
4:30 4:38 4:48 4:53 5:03
5:00 5:08 5:18 5:23 5:33
5:30 5:38 5:48 5:53 6:03
6:30 6:38 6:48 6:53 7:03
7:30 7:38 7:48 7:53 8:03
8:30 8:38 8:48 8:53 9:03
9:30 9:38 9:48 9:53 10:03

Route 16/Millersville Serves:
Downtown Lancaster | Manor Shopping Center
Lancaster Greens Apartments | Millersville Pike | Millersville Borough
Millersville University



DOWNTOWN

LANCASTER
St. Phillip's The
Catholic W
MILLERSVILLE Church rte

Center

YISNNT0D

Millersville MANORAVE. @) MILLERSVILLE PK. ¢ MANOR ST.
Z University — R — > 6 —
R, &
%, Lancaster &
() >

creens o / Street
Manor Shopping Station
Center
Weis Market

Times are approximate and may
vary due to road and traffic conditions.

Map not to scale.

BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS ENDS
Millersville Millersville Pike Manor Center Columbia Ave. Queen St. Station

Hillview Drive and Weis Market and Ruby St. Transit Center
and Lee Ave. Millersville Rd. 225 N. Queen St.
AM 6:03 6:08 6:15 6:20 6:30

6:33 6:38 6:45 6:50 7:00

7:03 7:08 7:15 7:20 7:30

7:33 7:38 7:45 7:50 8:00

8:03 8:08 8:15 8:20 8:30

8:33 8:38 8:45 8:50 9:00

9:03 9:08 9:15 9:20 9:30

9:33 9:38 9:45 9:50 10:00

10:03 10:08 10:15 10:20 10:30
10:33 10:38 10:45 10:50 11:00
11:03 11:08 11:15 11:20 11:30
11:33 11:38 11:45 11:50 12:00
PM 12:03 12:08 12:15 12:20 12:30
12:33 12:38 12:45 12:50 1:00

1:03 1:08 1:15 1:20 1:30

1:33 1:38 1:45 1:50 2:00

2:03 2:08 2:15 2:20 2:30

2:33 2:38 2:45 2:50 3:00

3:03 3:08 3:15 3:20 3:30

3:33 3:38 3:45 3:50 4:00

4:03 4:08 4:15 4:20 4:30

4:33 4:38 4:45 4:50 5:00

5:03 5:08 5:15 5:20 5:30

5:33 5:38 5:45 5:50 6:00

6:03 6:08 6:15 6:20 6:30

7:03 7:08 7:15 7:20 7:30

8:03 8:08 8:15 8:20 8:30

9:03 9:08 9:15 9:20 9:30

10:03 10:08 10:15 10:20 10:30

Bus Stop Information:

Bus Stops in Manor Shopping Center are located at CVS and Weis Markets.



ROUTE ROUTE

16 MILLERSVILLE - OUTBOUND FROM LANCASTER 16

Street
Station

%
%
Manor Shopping
Center
The Ware Center Weis Market © HiLvew

Millersville -—

University 0 Lancaster &

Lancaster 9 Greens @OQ'

&
DOWNTOWN t 0 4 Milgvills X
LANCASTER < 2, N _MANOR ST. MILLERSVILLE PK @ _VANORAVE sty
S N <7 /n — St. Phillp’s =
Q. \@ Catholle <@ MILLERSVILLE
Queen 0/\ Church

Times are approximate and may

Map not to scale. vary due to road and traffic conditions.

BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS ENDS
Queen St. Station Columbia Ave. Manor Center Millersville Pike Millersville
Transit Center and Ruby St. Weis Market and Hillview Drive
225 N. Queen St. Millersville Rd. and Lee Ave.
SATURDAY
AM 6:00 6:05 6:15 6:20 6:30
7:00 7:05 7:15 7:20 7:30
8:00 8:05 8:15 8:20 8:30
9:00 9:05 9:15 9:20 9:30
10:00 10:05 10:15 10:20 10:30
11:00 11:05 11:15 11:20 11:30
PM  12:00 12:05 12:15 12:20 12:30
1:00 1:05 1:15 1:20 1:30
2:00 2:05 2:15 2:20 2:30
3:00 3:05 3:15 3:20 3:30
4:00 4:05 4:15 4:20 4:30
5:00 5:05 5:15 5:20 5:30
6:00 6:05 6:15 6:20 6:30
7:00 7:05 7:15 7:20 7:30
8:00 8:05 8:15 8:20 8:30
9:00 9:05 9:15 9:20 9:30
10:00 10:05 10:15 10:20 10:30
AM 9:00 9:05 9:10 9:15 9:30
10:00 10:05 10:10 10:15 10:30
11:00 11:05 11:10 11:15 11:30
PM  12:00 12:05 12:10 12:15 12:30
1:00 1:05 110 115 1:30
2:00 2:05 2:10 2:15 2:30
3:00 3:05 3:10 3:15 3:30
4:00 4:05 4:10 4:15 4:30
5:00 5.05 5:10 5:15 5:30
6:00 6:05 6:10 6:15 6:30

Route 16/Millersville:
Downtown Lancaster | Manor Shopping Center
Lancaster Greens Apartments | Millersville Pike | Millersville Borough
Millersville University




DOWNTOWN
LANCASTER
[ 2)
oo 5|
MILLERSVILLE Sathol g o)
Millersville MANOR AVE. (@) MILLERSVILLE PK. : MANOR ST. g o
2 University e — — |V —
IS ) N4
¢ Lancaster g %‘G @rean
@ X Greens Street
Manor Shopping SiiEn
Center
Weis Market
Times are approximate and may
Map not to scale. vary due to road and traffic conditions.
BUS BUS BUS Be BUS
STARTS DEPARTS DEPARTS DEPARTS ENDS
Millersville Millersville Pike Manor Center Columbia Ave. Queen St. Station
Hillview Drive and Weis Market and Ruby St. Transit Center
and Lee Ave. Millersville Rd. 225 N. Queen St.
AM 6:30 6:38 6:45 6:50 7:00
7:30 7:38 7:45 7:50 8:00
8:30 8:38 8:45 8:50 9:00
9:30 9:38 9:45 9:50 10:00
10:30 10:38 10:45 10:50 11:00
11:30 11:38 11:45 11:50 12:00
PM 12:30 12:38 12:45 12:50 1:00
1:30 1:38 1:45 1:50 2:00
2:30 2:38 2:45 2:50 3:00
3:30 3:38 3:45 3:50 4:00
4:30 4:38 4:45 4:50 5:00
5:30 5:38 5:45 5:50 6:00
6:30 6:38 6:45 6:50 7:00
7:30 7:38 7:45 7:50 8:00
8:30 8:38 8:45 8:50 9:00
9:30 9:38 9:45 9:50 10:00
10:30 10:38 10:45 10:50 11:00
AM 9:30 9:35 9:40 9:45 10:00
10:30 10:35 10:40 10:45 11:00
11:30 11:35 11:40 11:45 12:00
PM 12:30 12:35 12:40 12:45 1:00
1:30 1:35 1:40 1:45 2:00
2:30 2:35 2:40 2:45 3:00
3:30 3:35 3:40 3:45 4:00
4:30 4:35 4:40 4:45 5:00
5:30 5:35 5:40 5:45 6:00
6:30 6:35 6:40 6:45 7:00

Bus Stop Information:

Bus Stops in Manor Shopping Center are located at CVS and Weis Markets.
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9
Columbia Shopping Center
~
’ : Connection to York
Plaza 1% o MANORI (Via rabbittransit)
DOWNTOWN O g E Columbia
LANCASTER @ COLUMBIAAVE > @_MAIN (RTE.462) > \ Borough Hall
S &
Ly (P ) v 7 S DOWNTOWN ~ MARIETTA
NOLL DR/OLD TREE DR. Shops at 9, < . COLUMBIA
é fiiii..o HEMPLANDProspect ) Od‘ Marietta
2 vy \ C e\ Borough Hall
2 2 2 0
o S
O D) e & & MOUNTVILLE COLUMBIA & 9‘/ (6)
X\ S - § g Nl S R &
2 Hempfield ©  © 0 &
0‘\@% / g"’;‘z’(’ Industr?al Park \>\§) &/

Station

Times are approximate and may vary due to road A - Trips serve Hempfield Industrial Park via Rohrerstown Road to Noll Dr. to Old Tree
and traffic conditions. Dr. to Centerville Rd. to Hempland Rd. to Donnerville Rd.

Park 'n Ride
C - Bus travels 18th St. to Manor St. Lot Location
Map not to scale.

BUS BUS Does Bus BUS Does Bus BUS BUS Does Bus
STARTS DEPARTS serve DEPARTS serve DEPARTS ENDS  continue on to

Queen St. Station Columbia Pk.  Hempfield Mountville 18th St Columbia ~ Columbia  Marietta Sq.
Transit Center and Industrial Main St. and & 14th St. and 3rd St. and on Market St.?

225 N. Queen St. Abbeyville Rd. Park? College Ave. Manor St.?  Manor St.  Linden St.

AM. A 5:00 5:10 Yes 5:25 No 5:35 5:50 Yes 6:00

A 5:30 5:40 Yes 5:55 No 6:05 6:20 Yes 6:30

A 6:00 6:10 Yes 6:25 No 6:35 6:50 Yes 7:00

A6:30 6:40 Yes 6:55 No 7:05 7:20 Yes 7:30

AT7:00 7:10 Yes 7:25 No 7:35 7:50 Yes 8:00

7:30 7:40 No 7:55 No 8:05 8:20 Yes 8:30

A 8:00 8:15 Yes 8:30 No 8:45 9:00 Yes 9:15

8:30 8:45 No 9:00 No 9:15 9:30 Yes 9:45

A 9:00 9:15 Yes 9:30 No 9:45 10:00 No

9:30 9:40 No C 9:55 Yes 10:05 10:20 No

A 10:00 10:10 Yes C 10:25 Yes 10:35 10:50 No

10:30 10:40 No C 10:55 Yes 11:05 11:20 No

A 11:00 11:10 Yes C 11:25 Yes 11:35 11:50 No

11:30 11:40 No C 11:55 Yes 12:05 12:20 No

PM. 12:00 12:10 No C12:25 Yes 12:35 12:50 No

12:30 12:40 No C 12:55 Yes 1:05 1:20 No

1:00 1:10 No C1:25 Yes 1:35 1:50 No

1:30 1:40 No 1:55 No 2:05 2:20 No

2:00 2:10 No 2:25 No 2:35 2:50 No

2:30 2:45 No 3:00 No 3:15 3:30 No

3:00 3:15 No 3:30 No 3:45 4:00 Yes 4:15

3:30 3:45 No 4:00 No 4:15 4:30 Yes 4:45

4:00 4:15 No 4:30 No 4:45 5:00 Yes 5:15

4:30 4:45 No 5:00 No 5:15 5:30 Yes 5:45

5:00 5:15 No 5:30 No 5:45 6:00 Yes 6:15

5:30 5:45 No 6:00 No 6:15 6:30 Yes 6:45

6:30 6:40 No 6:55 No 7:05 7:20 No

7:30 7:40 No 7:55 No 8:05 8:20 No

8:30 8:40 No 8:55 No 9:05 9:20 No

9:30 9:40 No 9:55 No 10:05 10:20 No

Route 17/Columbia Serves:
Downtown Lancaster | Wheatland Shopping Center
Hempfield Industrial Park | Mountville | Shops at Prospect
Columbia Borough | Marietta Borough



17

QL
Village of Rivermore OQS DOWNTOWN
< LANCASTER
DOWNTOWN a o
ueen olreel
v RTa1)  COLUMBIA Hempfield Station
TE o Industrial Park
< 3 ©
o m Py
i 0 - 6 @ COLUMBIA MOUNTVILLE 2 % | &
MARKET 2 3 i
- s < 2
5 =
% oV S
MARIETTA & [Shionste, Cl =
\ 2 st OLD TREE DRINOLL DR.
( P
RT.462  MAN @ COLUMBIAAVE
“r

Columbia Borough Hall

(Connection to York T
Via rabbittransit)

Columbia Shopping Center

Y

Stone
[ Mill
Plaza

Map not to scale.

Times are approximate and may
vary due to road and traffic conditions.

A - Trips serve Hempfield Industrial Park via Donnerville Rd. to
Hempland Rd. to Centerville Rd. to Old Tree Dr. to Noll Dr. to Rohrerstown Rd.

C - Bus travels Manor St. to 18th St.

LANCASTER

Park ‘n Ride
ot Location

Does Bus BUS Does Bus BUS Does Bus BUS BUS BUS
start at DEPARTS serve DEPARTS serve DEPARTS DEPARTS ENDS
Marietta Sq.  Columbia 18th St Columbia Hempfield Mountville ~ Columbia Pk. Queen St. Station
on Market St.? 3rd St. and & 14th St. and Industrial Main St. and and Transit Center
Linden St. Manor St.? Manor St. Park? College Ave.  Abbeyville Rd. 225 N. Queen St.

AM. Yes 6:00 6:10 No 6:20 No 6:28 6:48 7:00
Yes 6:30 6:40 No 6:50 No 6:58 7:18 7:30
Yes 7:00 7:10 No 7:20 No 7:28 7:48 8:00
Yes 7:30 7:40 No 7:50 No 7:58 8:18 8:30
Yes 8:00 8:10 No 8:20 No 8:28 8:48 9:00
Yes 8:30 8:40 No 8:50 No 8:58 9:18 9:30
Yes 9:15 9:27 No 9:40 No 9:48 10:08 10:30
Yes 9:45 9:57 No 10:10 No 10:18 10:38 11:00
No 10:00 No 10:13 No 10:21 10:41 11:00
No C 10:20 Yes 10:30 No 10:38 10:53 11:00
No C 10:50 Yes 11:00 No 11:08 11:23 11:30
No C 11:20 Yes 11:30 No 11:38 11:53 12:00
No C 11:50 Yes 12:00 No 12:08 12:23 12:30
PM. No C 12:20 Yes 12:30 No 12:38 12:53 1:00
No C 12:50 Yes 1:00 Yes A 1:.08 1:23 1:30
No C1:20 Yes 1:30 No 1:38 1:53 2:00
No C 1:50 Yes 2:00 Yes A 2:08 2:23 2:30
No 2:20 No 2:30 No 2:38 2:53 3:00
No 2:50 No 3:00 Yes A3:08 3:23 3:30
No 3:30 No 3:40 No 3:48 4.08 4:30
Yes 4:15 4:27 No 4:40 Yes A4:48 5:08 5:30
Yes 4:45 4:57 No 5:10 Yes A5:18 5:38 6:00
Yes 5:15 5:27 No 5:40 Yes A 5:48 6:08 6:30
Yes 5:45 5:57 No 6:10 Yes A6:18 6:38 7:00
Yes 6:15 6:27 No 6:40 Yes A6:48 7:08 7:30
Yes 6:45 6:57 No 7:10 Yes AT7:18 7:38 8:00
No 7:20 No 7:30 No 7:38 7:53 8:00
No 8:20 No 8:30 No 8:38 8:53 9:00
No 9:20 No 9:30 No 9:38 9:53 10:00
No 10:20 No 10:30 No 10:38 10:53 11:00



17 COLUMBIA - OUTBOUND FROM LANCASTER {7

SATURDAY & SUNDAY

@@\*

LANCASTER Cotumbia Shomming Cont ®
S}\%]Ie t; T ia Shopping Center
L ! Connection to York
Plaza &}7} o Mi’\f F;’ (Via rabbittransit)
DOWNTOWN E [E Sl cotumbia
LANCASTER e COLUMBIA \ Bormfh Hall
o~ S
o @ - S DOWNTOWN ~ WARIETTA
/4 Shops at » COLUMBIA
Prospect &, \ Marietta
N “}V Borough Hall
2
MOUNTVILLE COLUMBIA & 4
< 9 (6)
Queen = Qﬁ%@o éﬁé\
Street \§0 ®v/4

Station

Park ‘n Ride
Lot Location

C - Bus travels 18th St. to Manor Street

Times are approximate and may vary due to road
and traffic conditions.

Map not to scale.

BUS BUS BUS BUS BUS Does Bus
STARTS DEPARTS DEPARTS DEPARTS ENDS continue on to
Queen St. Station Columbia Pk. Mountville Columbia Columbia Marietta Sq.
Transit Center and Main St. and 14th St. and 3rd St. and on Market St.?
225 N. Queen St. Abbeyville Rd. College Ave. Manor St. Linden St.
SATURDAY

AM. 6:00 6:10 6:25 6:35 6:45 Yes 6:55
7:00 7:10 7:25 7:35 7:45 Yes 7:55

8:00 8:10 8:25 8:35 8:45 Yes 8:55

9:00 9:10 C9:25 9:35 9:45 No

10:00 10:10 C10:25 10:35 10:45 No

11:00 11:10 C11:25 11:35 11:45 No

PM. 12:00 12:10 C12:25 12:35 12:45 No
1:00 1:10 C1:25 1:35 1:45 No

2:00 2:10 C2:25 2:35 2:45 No

3:00 3:10 C3:25 3:35 3:45 Yes 3:55

4:00 4:10 C4:25 4:35 4:45 Yes 4:55

5:00 5:10 C5:25 5:35 5:45 Yes 5:55

6:00 6:10 C6:25 6:35 6:45 No

7:00 7:10 C7:25 7:35 7:45 No

8:00 8:10 C8:25 8:35 8:45 No

SUNDAY

AM. 9:00 9:10 C9:25 9:35 9:45 No
10:00 10:10 C10:25 10:35 10:45 No

11:00 11:10 C11:25 11:35 11:45 No

P.M. 12:00 12:10 C12:25 12:35 12:45 No
1:00 1:10 C1:25 1:35 1:45 No

2:00 2:10 C2:25 2:35 2:45 No

3:00 3:10 C3:25 3:35 3:45 No

4:00 4:10 C4:25 4:35 4:45 No

5:00 5:10 C5:25 5:35 5:45 No

6:00 6:10 C6:25 6:35 6:45 No

Route 17/Columbia Serves:
Downtown Lancaster | Wheatland Shopping Center
Hempfield Industrial Park | Mountville | Shops at Prospect
Columbia Borough | Marietta Borough
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SATURDAY & SUNDAY

&
K
Village of Rivermore eQQ" . fgm’:soTvEV%
DOWNTOWN (% Queen
ST o COLUMBIA éS'triet
X ation
SR oV
g 0 (5] @ COLUMBIA MOUNTVILLE @ &
MARKET N
X
®
MARIETTA < s Shops at
’ — ( P
RT.462 __ MAN @)
| = — —
Columbia Borough Hall j z
(Connection to York LT Y
Rieettitent) Columbia Shopping Center
C - Bus travels 18th St. to Manor Street o Park ‘n Ride
) Lot Location
Times are approximate and may vary due to road
Map not to scale. and traffic conditions.
Does Bus BUS BUS BUS BUS BUS
start at DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Marietta Sq. Columbia Columbia Mountville Columbia Pk.  Queen St. Station
on Market St.? 3rd St. and 14th St. and Main St. and and Transit Center
Linden St. Manor St. College Ave. Abbeyville Rd. 225 N. Queen St.
SATURDAY
AM. Yes 6:55 7:05 7:15 7:25 7:35 8:00
Yes 7:55 8:05 8:15 8:25 8:35 9:00
Yes 8:55 9:05 9:15 9:25 9:35 10:00
No C9:45 9:55 10:05 10:15 10:30
No C10:45 10:55 11:05 11:15 11:30
No C11:45 11:55 12:05 12:15 12:30
P.M. No C12:45 12:55 1:05 1:15 1:30
No C1:45 1:55 2:05 2:15 2:30
No C2:45 2:55 3:05 3:15 3:30
Yes 3:55 C4:05 4:15 4:25 4:35 5:00
Yes 4:55 C5:05 5:15 5:25 5:35 6:00
Yes 5:55 C6:05 6:15 6:25 6:35 7:00
No C6:45 6:55 7:05 7:15 7:30
No C7:45 7:55 8:05 8:15 8:30
No C8:45 8:55 9:05 9:15 9:30

SUNDAY

AM. No C9:45 9:55 10:05 10:15 10:30
No C10:45 10:55 11:05 11:15 11:30
No C11:45 11:55 12:05 12:15 12:30
PM. No C12:45 12:55 1:05 1:15 1:30
No C1:45 1:55 2:05 2:15 2:30
No C2:45 2:55 3:05 3:15 3:30
No C3:45 3:55 4:05 4:15 4:30
No C4:45 4:55 5:05 5:15 5:30
No C5:45 5:55 6:05 6:15 6:30

No C6:45 6:55 7:05 7:15 7:30



s ABETHTOW
()
U O =10 ll D FRO
DOWNTOWN LANCASTER
NORTH
&
E
2y
5 | SPRINGS
& INDIANSPRIESS
The Jay Grouj 0
e y po@ e
& o
LANDISVILLE 7,
% MOUNT JOY
’ Mount Joy
3fy Amtrak Train
I o OSIauon
Sty () S
§ RT. 230
Mount.loyo \ RN
Borough Hall
\"\E ELIZABETHTOWN
X
ES ¢ 0 Amtrak Train Station
=
['4 -
L SUMMIT ST.
S
% LINDEN AVE. ¢ —> Conewago Industrial Park -
—>
ZEAGER RD,
A s o ZEAGER
l “fI Q ;
Map not to scale. l Times are approximate and may vary due to road and traffic conditions l &  INDUSTRIALRD < |4

BUS BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen Street Station  Rohrerstown Landisville Mount Joy Route 230 Elizabethtown Does Bus

Transit Center Marietta Ave. & Church St. Main St. & Market Street E. Summitt  serve Nordstrom
225N. Queen St.  Rohrerstown Rd. & Main St. Angle St. & Cloverleaf Rd. ~ & N. Cherry Zeager Rd.?

WEEKDAYS

AM. 5:00 5:12 5:32 5:44 5:49 5:57 Yes 6:05
6:00 6:12 6:32 6:44 6:49 6:57 No

7:00 7:12 7:32 7:44 7:49 7:57 Yes 8:05

8:00 8:12 8:32 8:44 8:49 8:57 No

10:00 10:12 10:32 10:44 10:49 10:57 Yes 11:05

PM.  12:00 12:12 12:32 12:44 12:49 12:57 No
2:00 2:12 2:32 2:44 2:49 2:57 Yes 3:05

3:30 3:42 4:02 4:14 4:19 4:27 No

4:30 4:42 5:02 5:14 5:19 5:27 Yes 5:35

5:30 5:42 6:02 6:14 6:19 6:27 No

AM. 6:30 6:40 6:50 7:00 7:05 717 Yes 7:25
8:30 8:40 8:50 9:00 9:05 9:10 No

P.M. 1:30 1:40 1:50 2:00 2:05 2:17 Yes 2:25
3:30 3:40 3:50 4:00 4:05 4:10 No

Route 18/Elizabethtown Serves:
Downtown Lancaster | Marietta Avenue
Rohrerstown | Landisville | Mount Joy

Elizabethtown Amtrak Station | Elizabethtown



S ELIZABETH

Amtrak Train
Station

Times are approximate and may vary due
Map not to scale.

CORPO!

OWN 0 T JOY- ROUTE
O LANCASTER 18
NORTH
Mount Joy
7 Borough Hall
230
6,
\Ko MAINST.  — MAIN ST. 00
Tz
| T
Q@ 1e
Mount Joy =3
Amtrak Train
Stati
=on LANDISVILLE
MOUNT JOY \

e

\TE
RA The Jay Group

INDIAN SPRINGS DR

AY3LIVE ANOLS

3
w
w
DOWNTOWN LANCASTER 3
=

to road and traffic conditions.

BUS BUS BUS BUS BUS BUS BUS
STARTS DEPARTS ARRIVES/DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Does Bus serve  Elizabethtown Route 230 Mount Joy Landisville Rohrerstown  Queen Street Station
Nordstrom Amtrak Station Market Street Main St. & Church St. Marietta Ave. & Transit Center
Zeager Rd.? High St. & Masonic Dr. ~ & Cloverleaf Rd. Angle St. & Main St. Rohrerstown Rd. 225 N. Queen St.
A.M. Yes 6:05 6:25 6:35 6:40 6:55 7:1 7:30
No 7:02 712 717 7:32 7:48 8:00
Yes 8:05 8:25 8:35 8:40 8:55 9:11 9:30
No 9:02 9:12 9:17 9:32 9:48 10:00
Yes 11:05 11:25 11:35 11:40 11:55 12:11 12:30
PM. No 1:02 1:12 1:17 1:32 1:48 2:00
Yes 3:05 3:25 3:35 3:40 3:55 4:11 4:30
No 4:32 4:42 4:47 5:02 5:18 5:30
Yes 5:35 5:55 6:05 6:10 6:25 6:41 7:00
No 6:32 6:42 6:47 7:02 7:18 7:30

SATURDAY

AM. YesT7:25 7:35 7:45 7:50 8:02 8:14 8:30
No 9:25 9:40 9:45 9:57 10:09 10:30
PM. Yes2:25 2:35 2:45 2:50 3:02 3:14 3:30
No 4:25 4:40 4:45 4:57 5:09 5:30



@, 7y
ueen /
Street \\, Q’Sz\
Station 5 eo
DOWNTOWN Red Rose
LANCASTER ¢ Commons
Amtrak o At Home 'Hawthorne
The o 6 \ oo Centri:
Shoppes R &
at Belmont (//’L/( %@\\v \\o Malzar
o/ B
LANCASTER 9, %, &
Foxshire Plaza )/ 6:?‘9)- @\VV .c}\"%
Q) %, & &
Yy oS \S
X DR &
o) O@oq" w©
K —> \@d 0
GRANITE RUN P
<O Sa
Granite Run N4
Industrial Park
Chelsga Square e
A - Trips do not serve Hawthorne Centre but travel iRy Ceney 5
on Fruitville Pike. EAST PETERSBURG '\»@
Bus does not travel into Red Rose Commons or x
The Shoppes at Belmont. ¢ ;)
Times are approximate and may vary due to road (62 Market
and traffic conditions. MANHEIM % A Square
N\ ‘<
®®
Park ‘n Ride % /
Map not to scale. o Lot Location Q&(o‘m
BUS BUS BUS BUS DOES BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS BUS DEPARTS DEPARTS ENDS
Queen St. Station  Fryitville Pk. Hawthorne Granite Run continue on East Petersburg  Manheim  Manheim
Transit Center @ Shoppes Plaza and Manheim orturn ~ Route 72 &  Route 72 & Hazel &
225 N. Queen St.  at Belmont Walmart Manheim Pk. at Commerce?  Graystone Rd.  Sunhill Rd. High Sts.
WEEKDAYS
A.M. 5:00 5:07 A5:12 5:17 Commerce 5:27 5:35 5:45
6:00 6:07 A6:12 6:17 Manheim Pike 6:27 6:35 6:45
7:00 7:07 712 717 Manheim Pike 7:27 7:35 7:45
8:00 8:07 8:12 8:17 Commerce 8:27 8:35 8:45
9:00 9:07 9:12 9:17 Manheim Pike 9:27 9:35 9:45
10:30 10:37 10:42 10:47 Manheim Pike 10:57 11:05 11:15
PM. 12:00 12:07 12:12 12:17 Manheim Pike ~ 12:27 12:35 12:45
1:30 1:37 1:42 1:47 Manheim Pike 1:57 2:05 2:15
3:00 3:07 3:12 3:17 Manheim Pike 3:27 3:35 3:45
4:00 4:07 4:12 4:17 Commerce 4:27 4:35 4:45
5:30 5:37 5:42 5:47 Commerce 5:57 6:05 6:15
6:00 6:07 6:12 6:17 Manheim Pike 6:27 6:35 6:45

SATURDAY

AM. 7:00 7:07 7:12 717 Manheim Pike 7:27 7:35 7:45
8:30 8:37 8:42 8:47 Manheim Pike 8:57 9:05 9:15

10:00 10:07 10:12 10:17 Manheim Pike 10:27 10:35 10:45

P.M. 12:00 12:07 12:12 12:17 Manheim Pike 12:27 12:35 12:45
2:00 2:07 2:12 2:17 Manheim Pike 2:27 2:35 2:45

4:00 4.07 4:12 4:17 Manheim Pike 4:27 4:35 4:45

5:30 5:37 5:42 5:47 Manheim Pike 5:57 6:05 6:15

Route 19/Manheim Serves:
Downtown Lancaster | Fruitville Pike | Red Rose Commons
The Shoppes at Belmont | Hawthorne Centre | Granite Run
Manheim Pike | East Petersburg Borough | Manheim Borough



ROUTE ROUTE
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Granite Run

Chelsea Square Industrial Park

& G Shopping Center

\
GRANTE S

EAST PETERSBURG (4)
~ &y

2
3 )

/Fuxshrre Plaza

\
’, L/e Ry, The Shoppes
‘ /)"/( (e 0 at Belmont
A
3 Y e Amtrak
Walmart O o
Hawthorne At Home Y
Centre Red Rose Queen Street

SIatlon
\' o ‘e

Eg,m\ﬂ %‘\‘
z

DOWNTOWN

ark 'n Ride Bus does not travel into Red Rose Commons e TR
o The Shoppes at Belmont.

Times are approximate and may vary due to

Commons

Map not to scale. road and traffic conditions.
BUS BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Manheim Manheim East Petersburg Granite Run Hawthorne Fruitville Pk.  Queen St. Station
Hazel & Route 72 & Route 72 & and Plaza @ Red Rose Transit Center
High Sts. Sunhill Rd. Graystone Rd. Manheim Pk. Walmart Commons 225 N. Queen St.
WEEKDAYS
AM. 5:45 5:53 5:58 6:03 6:08 6:16 6:30
6:45 6:53 6:58 7:03 7:08 7:16 7:30
7:45 7:53 7:58 8:03 8:08 8:16 8:30
8:45 8:53 8:58 9:03 9:08 9:16 9:30
9:45 9:53 9:58 10:03 10:08 10:16 10:30
11:15 11:23 11:28 11:33 11:38 11:46 12:00
P.M. 12:45 12:53 12:58 1:03 1:08 1:16 1:30
2:15 2:23 2:28 2:33 2:38 2:46 3:00
3:45 3:53 3:58 4:03 4:08 4:16 4:30
4:45 4:53 4:58 5:03 5:08 5:16 5:30
6:15 6:23 6:28 6:33 6:38 6:46 7:00
6:45 6:53 6:58 7:03 7:08 7:16 7:30

SATURDAY

AM. 7:45 7:53 7:58 8:03 8:08 8:16 8:30
9:15 9:23 9:28 9:33 9:38 9:46 10:00

10:45 10:53 10:58 11:03 11:08 11:16 11:30

P.M. 12:45 12:53 12:58 1:03 1:08 1:16 1:30
2:45 2:53 2:58 3:03 3:08 3:16 3:30

4:45 4:53 4:58 5:03 5:08 5:16 5:30

6:15 6:23 6:28 6:33 6:38 6:46 7:00

Bus Stop Information:

Bus Stops in Hawthorne Centre are located at Walmart driveway (west end of
store) and at Mission BBQ.



ROUTE ROUTE

20 GREENFIELD 20

NORTH
St. Joseph'’s
University in
DOWNTOWN Lancaster
Conestoga
CANCASIER Pines Greenfield /
& Ql:ese[n{ Pool Lowe’s Estates
reet Station
BTN
y'e 5 )\‘ OCos(co @
CHED‘UT G field  Thaddeus St
Res reentiel addeus Stevens
o eP:;chr 47/(( \ Park College of Technology
z ) 3
] r— | ¢ \ Y Transportation Center
w w
=) ¢ HACC O
| 3l < 3
F4 e - &
ORANGE ORANGE “ A N W \Yé
EI NN | v ¢
- ]
2 TN 0, sripEPORT
E. KING oul oe Thaddeus Stevens
—> o Lancaster Nursing College of Technology
& Rehab Center \_/ O
Thaddeus Stevens Social Security
College of Technology Administration
Map not to scale. ‘ Times are approximate and may vary due to road and traffic conditions. ‘
BUS BUS BUS BUS BUS BUS BUS BUS BUS

STARTS DEPARTS DEPARTS  DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen Street HACC  Social Security Greenfield Thaddeus Stevens Greenfield Social Security ~HACC Queen Street

Station Old Phila. Office Rd.&  Transportation Ctr. Rd.& Office Old Phila. Station
Transit Center Pike Colonial Village Wm. Penn Ben Franklin Blvd. Wm. Penn Colonial Village Pike Transit Center
225 N. Queen St. Lane Way Wai Lane 225 N. Queen S

AM. 5:30 5:45 5:55 5:57 6:00 6:03 6:05 6:12 6:30

6:00 6:15 6:25 6:27 6:30 6:33 6:35 6:42 7:00

7:00 7:15 7:25 727 7:30 7:33 7:35 7:42 8:00

8:00 8:15 8:25 8:27 8:30 8:33 8:35 8:42 9:00

9:00 9:15 9:25 9:27 9:30 9:33 9:35 9:42 10:00

10:30 10:45 10:55 10:57 11:00 11:03 11:05 11:12 11:30

pM.  12:00 12:15 12:25 12:27 12:30 12:33 12:35 12:42 1:00

1:30 1:45 1:55 1.57 2:00 2:03 2:05 2:12 2:30

3:00 3:15 3:25 3:27 3:30 3:33 3:35 3:42 4:00

4:00 4:15 4:25 4:27 4:30 4:33 4:35 4:42 5:00

5:00 5:15 5:25 5:27 5:30 5:33 5:35 5:42 6:00

5:30 5:45 5:55 5:57 6:00 6:03 6:05 6:12 6:30

6:00 6:15 6:25 6:27 6:30 6:33 6:35 6:42 7:00

SATURDAY

AM. 8:00 8:15 8:25 8:27 8:30 8:33 8:35 8:45 9:00

9:00 9:15 9:25 9:27 9:30 9:33 9:35 9:45 10:00

10:30 10:45 10:55 10:57 11:00 11:03 11:05 11:15 11:30

pM.  12:00 12:15 12:25 12:27 12:30 12:33 12:35 12:45 1:00

1:30 1:45 1:55 1:57 2:00 2:03 2:05 2:15 2:30

3:00 3:15 3:25 3:27 3:30 3:33 3:35 3:45 4:00

4:00 4:15 4:25 4:27 4:30 4:33 4:35 4:45 5:00

Route 20/ Greenfield Serves:
Downtown Lancaster | HACC
Greenfield Corporate Center | St. Joseph's University
Thaddeus Stevens College Transportation Center



Seniors Ride FREE on RRTA!

Seniors age 65 or older are
eligible for FREE Transit on
Red Rose Transit. Anytime!
Anywhere!

A PA Transit ID card is valid
- proof to ride.

Get your card today. A brief
application can be filled out at
Queen Street Station or RRTA’s
Operations Center. Or print an
application on RRTA's website.
A copy of proof of age is
required to receive the ID card.

LOTTERY FunpEp TRANSIT
ISSUING AGENCY

MT-101 (10.07)

r

TRANSFERABLE

CARD NUMBER N

s

IGNATURE

The Senior FREE Transit Program is sponsored by the PA Lottery.

2



ROUTE GAP ROUTE

OUTBOUND FROM LANCASTER

PARADISE
BRIDGEPORT Duteh GAF
LANCASTER Wonderland
Queen
Street & @ - ©nconnwy us 30)9 8 - @ —> 1 " (8)
. o 0 gl ! A
A, eol\ \ e B e 0 Urban @ \ |
@A O 7 Q it " toume Ol Rocuae oufters B\ /&
© Courthouse ~ Stevens Rehab Center Centre Outets (;1 N §' o
College of () im
Technology = = Gap
v b g
DOWNTOWN g Shopping
LANCASTER Gz
Map not to scale. ‘ Times are approximate and may vary due to road and traffic conditions. ‘
BUS BUS BUS BUS BUS BUS BUS BUS
STARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS DEPARTS ENDS
Queen Street Station  Bridgeport Lincoln Hwy Rt. 30 & Rt. 30 & Kinzers Rt. 30 Urban Oultfitters Gap
Transit Center  Lincoln Hwy. & & Strasburg Rt. 896 Singer & Slaymaker Brackbill Rd. Shopping
225 N. Queen St. Pitney Rd. Pike Road Hill Rd. Center
WEEKDAYS
AM. 5:00 5:05 5:10 5:20 5:25 5:35 5:40 5:55
6:00 6:05 6:10 6:20 6:25 6:35 6:40 6:55
7:00 7:05 7:10 7:20 7:25 7:35 7:40 7:55
8:00 8:05 8:10 8:20 8:25 8:35 8:40 8:55
10:30 10:35 10:40 10:50 10:55 11:05 11:10 11:25
P.M. 12:00 12:05 12:10 12:20 12:25 12:35 12:40 12:55
1:30 1:35 1:40 1:50 1:55 2:05 2:10 2:25
3:00 3:05 3:10 3:20 3:25 3:35 3:40 3:55
4:00 4:05 4:10 4:20 4:25 4:35 4:40 4:55
5:30 5:35 5:40 5:50 5:55 6:05 6:10 6:25
SATURDAY
A.M. 6:00 6:05 6:10 6:20 6:25 6:35 6:40 6:55
7:00 7:05 7:10 7:20 7:25 7:35 7:40 7:55
8:00 8:05 8:10 8:20 8:25 8:35 8:40 8:55
10:30 10:35 10:40 10:50 10:55 11:05 11:10 11:25
P.M. 12:30 12:35 12:40 12:50 12:55 1:05 1:10 1:25
2:30 2:35 2:40 2:50 2:55 3:05 3:10 3:25
3:30 3:35 3:40 3:50 3:55 4:05 4:10 4:25
4:30 4:35 4:40 4:50 4:55 5:05 5:10 5:25

Route 21/Gap Serves:
Downtown Lancaster | Bridgeport
Walmart | East Towne Centre | Tanger Outlets | Rockvale Outlets
Paradise | Leaman Place | Kinzers | Urban Outfitters
Village at Gap Shopping Center | Gap



GAP
INBOUND TO LANCASTER

Shopping BRIDGEPORT LANCASTER
Center KINZERS PARADISE East Towne Centre Queen
PennDOT License Street
Center Lancaster

Q 2 O
o
7~ E -
an
(¢) g Outfitters Outlets Tanger $ & RehaboCenler
\_Lu

Station

Rockvale Nursing
O og’ Walmart
o\_ (2 < @
(6 — 9 LINCOLN HWY. (US 30) @) 7’9[ &

Dutch

Wonderland DOWNTOWN

LANCASTER
Map not to scale. ‘ Times are approximate and may vary due to road and traffic conditions. ‘
BUS BUS BUS BUS BUS BUS DEPARTS ENDS
STARTS  DEPARTS  DEPARTS DEPARTS ~ DEPARTS  DEPARTS = oo\ o % o cen Sireet Stati
Gap  Urban Outfitters Kinzers Rt. 30 Rt. 30 & Rt. 30 & 'é'r§°'” t’)"‘”y Lincogl;n FI)-Iwy Ueﬁgnsi[egent:rlon
Shopping  Brackbill Rd. & Slaymaker Singer Rd. Rt. 896 trasburg .
Center Hill Rd. Pike &;c;t:;y 225 N. Queen St.
WEEKDAYS
AM. 5:55 6:05 6:15 6:25 6:30 6:40 6:45 7:00
6:55 7:05 7:15 7:25 7:30 7:40 7:45 8:00
7:55 8:05 8:15 8:25 8:30 8:40 8:45 9:00
8:55 9:05 9:15 9:25 9:30 9:40 9:45 10:00
11:25 11:35 11:45 11:55 12:00 12:10 12:15 12:30
P.M. 12:55 1:05 1:15 1:25 1:30 1:40 1:45 2:00
2:25 2:35 2:45 2:55 3:00 3:10 3:15 3:30
3:55 4:05 4:15 4:25 4:30 4:40 4:45 5:00
4:55 5:05 5:15 5:25 5:30 5:40 5:45 6:00
6:25 6:35 6:45 6:55 7:00 7:10 7:15 7:30

SATURDAY

AM. 6:55 7:05 7:15 7:25 7:30 7:40 7:45 8:00
7:55 8:05 8:15 8:25 8:30 8:40 8:45 9:00
8:55 9:05 9:15 9:15 9:30 9:40 9:45 10:00
11:25 11:35 11:45 11:55 12:00 12:10 12:15 12:30
P.M. 1:25 1:35 1:45 1:55 2:00 2:10 2:15 2:30
3:25 3:35 3:45 3:55 4:00 4:10 4:15 4:30
4:25 4:35 4:45 4:55 5:00 5:10 5:15 5:30
5:25 5:35 5:.45 5:55 6:00 6:10 6:15 6:30

Bus Stop Information:
Bus Stop in Gap Shopping Center is located at the driveway intersection at
the north end of Weis Markets.



Millersville University Bus Service

Millersville University .\ ;

SEIZE THE OPPORTUNITY

RRTA has a contract with
Millersville University to provide
transportation services for their
students and faculty.

www.millersville.edu/shuttlebus

The MU Xpress and the Route 16/Millersville bus routes are FREE for
MU students and faculty when school is in session.

* The MU Xpress - On-Campus Shuttle to get around the campus during
weekdays.

* The RRTA Route 16/Millersville bus route that serves Millersville Borough
to Downtown Lancaster. Provides close access to The Ware Center.

Both of these bus routes are FREE when a student or faculty member uses an
RRTA Go Mobile card that is designated for the MU Service. Students and Faculty
can get RRTA Go Mobile cards at the information desk in the Student Memorial
Center. Students and faculty must bring their University ID card to receive the free
RRTA Go Mobile card.

The MU FREE service is only valid when MU is in session during the Fall
and Spring semesters. The MU Xpress is open to the public and regular fare
applies. RRTA will not operate the MU Xpress when Millserville is not in
session. The Route 16/Millersville bus route will operate its normal schedule
throughout the year. Students will have to pay regular fare on the RRTA Route
16/Millersville bus route when MU is not in session.

Dates MU Xpress Will Not Operate:

Fall Break - Monday, October 13 & Tuesday, October 14, 2025

Thanksgiving Break - Wednesday, November 26 - Sunday, November 30, 2025
Winter Break - Saturday, December 13 through Monday, January 19, 2026
Spring Break - Monday, March 9 through Sunday, March 15, 2026

Friday, May 8, 2026 will be the last day of service

RRTA Service Holidays:
RRTA Service is not provided on the following holidays: New Year's Day, Easter,
Memorial Day, July 4th, Labor Day, Thanksgiving Day and Christmas Day.

o



ROUTE ROUTE

MU MU XPRESS MU

N £ -

NE-

w.coTPE Stayer @
Gaige 0

@ X
= Jefferson 5 OS O O 6 h NORTH
ring treet i
o Pgikingee thrsfogen,lzg, o ‘!NORTH oR 10 Biemesderfer
Cerce Lyle Dining Hall o &“% Stadium g
\ Wickersham Qg |~ %’)‘ - o [HETC OR- (3)
: (4) 0 Pucillo Gym O
Science
o Byerlyo 0 Breidenstine Complex &
% 0 Osburn  Hall
<2 MILLERSVILLE UNIVERSITY Ganser 2
A On-Campus Shuttle L'b’a'é’v\g, McCglsey 2
- reDER °
N\Esg’ 3
N 0 (1) (2% \
—v
smc . 0 CREE\U)R
L] T % Gor'di_nier
FREDER\G\‘S ‘ A [ g South
1 [0 Side
o - Suites
%ﬂ Wellness Apartments
4 WRE
% \f‘\\“\“e Map not to scale.
>’ Times are approximate and may vary
A due to road and traffic conditions.
OBrookwoodApanments . Bus stops
2] 3 (4 (5 6] (1
SMC McComsey Pucillo Biemesderfer  performing  Jefferson Brookwood SMC
Gym Stadium Arts Center Apts.
ONDAY - FRIDAY
AM. 7:30XF 7:31 7:33 7:35 7:38 7:40 7:43 7:50
7:50 XF 7:51 7:53 7:55 7:58 8:00 8:03 8:10
8:10 XF 8:11 8:13 8:15 8:18 8:20 8:23 8:30
8:30 XF 8:31 8:33 8:35 8:38 8:40 8:43 8:50
8:50 8:51 8:53 8:55 8:58 9:00 9:03 9:10
9:10 9:11 9:13 9:15 9:18 9:20 9:23 9:30
9:30 9:31 9:33 9:35 9:38 9:40 9:43 9:50
9:50 9:51 9:53 9:55 9:58 10:00 10:03 10:10
10:10 10:11 10:13 10:15 10:18 10:20 10:23 10:30
10:30 10:31 10:33 10:35 10:38 10:40 10:43 10:50
10:50 10:51 10:53 10:55 10:58 11:00 11:03 11:10
11:10 11:11 11:13 11:15 11:18 11:20 11:23 11:30
11:30 11:31 11:33 11:35 11:38 11:40 11:43 11:50
11:50 11:51 11:53 11:55 11:58 12:00 12:03 12:10
12:10 12:11 12:13 12:15 12:18 12:20 12:23 12:30
12:30 12:31 12:33 12:35 12:38 12:40 12:43 12:50
PM.12:50 12:51 12:53 12:55 12:58 1:00 1:03 1:10
1:10 1:11 1:13 1:15 1:18 1:20 1:23 1:30
1:30 1:31 1:33 1:35 1:38 1:40 1:43 1:50
1:50 1:51 1:53 1:55 1:58 2:00 2:03 2:10
2:10 2:11 2:13 2:15 2:18 2:20 2:23 2:30
2:30 2:31 2:33 2:35 2:38 2:40 2:43 2:50
2:50 XF 2:51 2:53 2:55 2:58 3:00 3:03 3:10
3:10 XF 3:11 3:13 3:15 3:18 3:20 3:23 3:30
3:30 XF 3:31 3:33 3:35 3:38 3:40 3:43 3:50
3:50 XF 3:51 3:53 3:55 3:58 4:00 4:03 4:10
4:10 XF 4:11 4:13 4:15 4:18 4:20 4:23 4:30
4:30 XF 4:31 4:33 4:35 4:38 4:40 4:43 4:50
4:50 XF 4:51 4:53 4:55 4:58 5:00 5:03 5:10
5:10 XF 5:11 5:13 5:15 5:18 5:20 5:23 5:30
5:30 XF 5:31 5:33 5:35 5:38 5:40 5:43 5:50
5:50 XF 5:51 5:53 5:55 5:58 6:00 6:03 6:10
6:10 XF 6:11 6:13 6:15 6:18 6:20 6:23 6:30
6:30 XF 6:31 6:33 6:35 6:38 6:40 6:43 6:50
6:50 XF 6:51 6:53 6:55 6:58 7:00 7:03 7:10
7:10 XF 7:11 7:13 7:15 7:18 7:20 7:23 7:30
7:30 XF 7:31 7:33 7:35 7:38 7:40 7:43 7:50
7:50 XF 7:51 7:53 7:55 7:58 8:00 8:03 8:10
8:10 XF 8:11 8:13 8:15 8:18 8:20 8:23 8:30
8:30 XF 8:31 8:33 8:35 8:38 8:40 8:43 8:50
8:50 XF 8:51 8:53 8:55 8:58 9:00 9:03 9:10
9:10 XF 9:11 9:13 9:15 9:18 9:20 9:23 9:30
9:30 XF 9:31 9:33 9:35 9:38 9:40 9:43 9:50

The on-campus shuttle service is provided every 20 minutes.
XF—Trip does not operate Fridays.




Transit Watch

Safety & Security Awareness Program

ThANS/ &

Let’s count on each other for a safe ride

Be Involved.
Be Informed.
Be Alert.

Be Prepared.

These 4 B’s are your ticket
to a safe, secure ride.

Be Involved in a Lifesaving
Partnership: Transit Employees &
Passengers

As a resource, transit employees
provide a wealth of specialized
knowledge and on-the-job experience.
Likewise, transit passengers contribute
to the security equation by providing
thousands of extra eyes and ears
capable of identifying possible life-
threatening situations.

When transit employees and transit
passengers pool these resources, the
result is a highly effective, first line
of defense against a potential natural
or man-made disaster. Please make
a commitment to becoming an alert,
informed, prepared and involved
member of this employee-passenger
partnership. Rest assured, your efforts
will go a long way toward enhancing
the safety and security of our transit
system.

Be Informed & Have a Transit Plan
of Action

* Familiarize yourself with station
entrances

* Remain calm and listen for any bus
announcements

* Follow transit authority instructions in
a speedy but orderly fashion

* Do not block bus doors from closing

* Assist fellow passengers and follow the
Golden Rule: Watch out for the safety
of others just as you would have them
watch out for your safety

Be on Alert for Suspicious Packages

If you spot an unattended package,

look for the following:

*Placement in an out-of-the-way
location

* Individuals in the act of abandoning
the package and hastily departing the
area

*Unusual attached batteries, wires, tanks,
bottles or bags that might contain
chemicals

* A suspicious cloud, mist, gas, vapor,
odor or seeping fluid

* Nearby individuals showing signs of
illness or distress

Be on Alert for Suspicious Behavior

If you spot any suspicious individuals
engaged in questionable activity, look
for the following:

* Visible signs of nervousness
* Excessive sweating
* Sprayer bottles or aerosol canisters

* Inappropriate clothing that is
excessively baggy or too heavy in
warm weather.

Do not confront suspicious
individuals. Contact a transit
employee or the police immediately.

NS/
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Vigilancia de Transito
Programa de concientizacién sobre

seguridad y proteccioén

AN/

Estar Involucrado.
Estar Informado.
Alertar.

Estar Preparado.

Estos 4 B’s son su boleto
para un viaje seguro y seguro.

Participe en una asociacion que salva
vidas: empleados y pasajeros de
transito

Como recurso, los empleados de
transito brindan una gran cantidad
de conocimientos especializados y
experiencia en el trabajo. Asimismo, los
pasajeros en transito contribuyen a la
ecuacion de seguridad al proporcionar
miles de ojos y oidos adicionales capaces
de identificar posibles situaciones que
pongan en peligro sus vidas..

Cuando los empleados y pasajeros
del transporte publico retinen estos
recursos, el resultado es una primera
linea de defensa altamente eficaz contra
un posible desastre natural o provocado
por el hombre. Comprométase a
convertirse en un miembro alerta,
informado, preparado e involucrado
de esta asociacion entre empleados y
pasajeros. Tenga la seguridad de que sus
esfuerzos contribuirdn en gran medida a
mejorar la seguridad de nuestro sistema
de transito.

Manténgase informado y tenga un
plan de accion de transito

e Familiarizate con las entradas de las
estaciones.

* Mantenga la calma y escuche los
anuncios del autobus.

Cuentemos unos con otros
para un viaje seguro.

* Siga las instrucciones de la autoridad
de transito de manera rapida pero
ordenada.

* No bloquee el cierre de las puertas del
autobus

* Ayude a sus compafieros de viaje y siga
la regla de oro: cuide la seguridad de los
demas tal como haria que ellos velaran
por su seguridad.

Esté alerta ante paquetes sospechosos
Si ve un paquete desatendido, busque lo
siguiente:

* Colocacion en un lugar apartado

* Individuos en el acto de abandonar el

paquete y abandonar apresuradamente
la zona.

* Baterias, cables, tanques, conectados
inusualmente botellas o bolsas que
puedan contener productos quimicos

* Una nube, niebla, gas, vapor, olor o
liquido sospechoso

* Personas cercanas que muestran signos
de enfermedad o angustia.

Esté alerta ante comportamientos

sospechosos
Si detecta personas sospechosas
involucradas en actividades

cuestionables, busque lo siguiente:
* Signos visibles de nerviosismo
* Sudoracion Excesiva

* Botellas pulverizadoras o botes de
aerosol

* Ropa inapropiada que sea
excesivamente holgada o demasiado
pesada en climas calidos.

No confronte a personas sospechosas.
Comuniquese con un empleado de
transito o con la policia de inmediato.



Access to Jobs

Need help with transportation
during 2nd & 3rd shift work
times?

RRTA's Access to Jobs program may
be able to help. The Access to Jobs
program is a unique program that uses
both RRTA's bus route services and
shared-ride services to help workers
who need late night transportation. The
goal of the program is to have eligible
customers use RRTA's bus service for
one portion of their commute. The
other portion of their commute is
provided through RRTA's shared-ride
service during times when the bus
routes are not operating.

RRTA's Bus Route Service

The first portion of the Access to Jobs
program encourages approved cus-
tomers to use RRTA's bus routes for
out part of their commute. RRTA pro-
vides 17 bus routes throughout Lan-
caster County. Access to Jobs cus-
tomers would use a bus route to get

them to or from work.

RRTA's Shared Ride Service

The second portion of the Access
to Jobs program is through RRTA's
shared-ride service to provide trans-
portation during 2nd and 3rd work
times when RRTA's bus routes are not
operating. The metro area is approxi-
mately a 10 mile radius of Lancaster
City and service is provided through

our shared ride carrier Easton Coach
Co.

Who is Eligible for the Program?
If you meet the requirements, you
must fill out an application to be en-
rolled in the program. The following
requirements must be met to be en-
rolled in the program:

Program Requirements:
*  You must need transportation to
or from work.

You must live and work within

1/4 mile of a RRTA bus route

*  You must live and travel within a
10 mile radius of Lancaster City

*  Your trip must be during times
not provided by our fixed-route
service in your area.

*  Your household income must be
within 150% of the federal pov-
erty level.

To receive an application contact
RRTA at 291-1243. The application
process takes about 7 to 10 business
days for acceptance.

o)



Acceso a Empleos

Necesita ayuda con el transporte
durante los horarios de trabajo
del segundo y tercer turno?

El programa Acceso a Empleos de
RRTA puede ayudar. El programa
Acceso a Empleos es un programa
unico que utiliza tanto los servicios
de ruta de autobus de RRTA como
los servicios de viaje compartido para
ayudar a los trabajadores que necesitan
transporte nocturno. El objetivo del
programa es que los clientes elegibles
utilicen el servicio de autobus de RRTA
durante una parte de su viaje. La otra
parte de su viaje se realiza a través del
servicio de viaje compartido de RRTA
durante los momentos en que las rutas
de autobus no estan operativas.

Servicio de ruta de autobus de

RRTA

La primera parte del programa Ac-
ceso a Empleos alienta a los clientes
aprobados a utilizar las rutas de auto-
bus de RRTA durante parte de su via-
je. RRTA ofrece 17 rutas de autobus
en todo el condado de Lancaster. Los
clientes de Access to Jobs utilizarian
una ruta de autobus para ir o volver
del trabajo.

Servicio de viaje compartido
RRTA

La segunda parte del programa Ac-
ceso a Empleos es a través del servi-
cio de viaje compartido de RRTA para
brindar transporte durante el segundo
y tercer horario de trabajo cuando las
rutas de autobus de RRTA no estan
operando. El area metropolitana esta
aproximadamente en un radio de 10
millas de la ciudad de Lancaster y el
servicio se brinda a través de nuestra
empresa de viajes compartidos Easton
Coach Co.

,Quién es elegible para el pro-
grama?

Si cumples con los requisitos, de-
berés llenar una solicitud para poder
inscribirte en el programa. Se deben
cumplir los siguientes requisitos para
poder inscribirse en el programa:

Program Requirements:
* Debe necesitar transporte hacia o
desde el trabajo

* Debes vivir y trabajar dentro

¢ 1/4 de milla de una ruta de auto-
bus RRTA

* Debe vivir y viajar dentro de un
radio de 10 millas de la ciudad
de Lancaster.

* Su viaje debe realizarse en
horarios no proporcionados por
nuestro servicio de ruta fija en su
area.

* Los ingresos de su hogar deben
estar dentro del 150% del nivel
federal de pobreza.

Para  recibir una  solicitud,
comuniquese con RRTA al 291-1243.
El proceso de solicitud demora entre
7y 10 dias habiles para su aceptacion.

)



ADA Services

Red Rose Transit Wheelchair

Accessible Bus Service...

All RRTA buses used for our fixed

route service are fully accessible in

accordance with the Americans with

Disabilities Act (ADA) of 1990. These

features include:

* Driver-operated wheelchair ramps

* “Kneeling” capability. Our drivers
can lower the front door to make
boarding easier

» Ample space in the front of the bus to
accommodate wheelchairs

Should a person with a disability be

unable to board these buses or need to

travel more than 3/4 mile to or from an

RRTA bus stop, we also offer Red Rose

Access, a shared ride program, which

offers door-to-door transit service.

Red Rose Access Shared Ride
Service...

Who Is Eligible?

Individuals who have a disability may
be eligible for shared ride transportation
with Red Rose Access if their disability
prevents them from independently
boarding an RRTA bus. ADA requires
transportation to be provided within
3/4 of a mile radius of fixed-route bus
service. If there is no fixed-route bus
service, transportation is not required.

Applying for the ADA Shared-Ride
Program

An application must be completed to
determine eligibility. An application
may be completed on-line by visiting
www.redrosetransit.com or by calling
(717) 291-1243 and a customer service
representative will mail the application.

RRTA provides several options to
assist communicating with individuals
who do not speak English. RRTA

contracts with Language Line Solutions
to provide translation services.
RRTA will conference call in the
interpreter.

For individuals who are hearing
impaired, RRTA encourages customers
to use the PA Relay Service. This
service can be accessed by calling
711. The translation and interpretation
services are free of charge.

In Person: Applications may also be
obtained and completed at:

The RRTA Information Center at
Queen Street Station, 225 N. Queen
St., Lancaster or the RRTA Operations
Center, 45 Erick Rd.,Lancaster.

Aphysician must certify the applicant's
disability for program approval.

How Quickly Can An ADA
Complementary Shared-Ride
Application Be Processed?

Within 21 days of receiving an ADA
application for service, RRTA is
required to make a determination of
eligibility.

Scheduling a Trip?

Trip reservations may be scheduled by
calling (717) 291-1243 between 7:30 a.m.
and 5:30 p.m., Monday through Friday.
Trips must be scheduled at least one day in
advance. Service is generally available
Monday through Friday, the earliest
is 4:50 a.m. to the latest 11:10 p.m.
Saturday the earliest is 5:40 a.m.
to 11:10 p.m. Sunday the earliest
is 7:15 a.m. to the latest 7:15 p.m.
for trips where the pick-up address
and destination are located within 3/4
miles of the fixed-route bus service.

In accordance with the ADA, RRTA may
be required to adjust your scheduled pick
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up to coordinate with other customer
requests.

When calling to schedule a trip, please
have the following information ready:

e The address where the customer
wants to be picked up

*  The full address of the final
destination

*  The appointment and return time

*  Any special assistance requirements

*  Customers should be ready early and
wait for the driver at the exact address
given when making the reservation.
Customers should wait where you can
see the vehicle approach. The drivers
can wait only 5 minutes.

How Much Does It Cost To Ride?
ADA Certified individuals will pay no
more than twice the fare of someone riding
the same route on an RRTA fixed-route
bus. Payments are due at time of boarding
the vehicle.

Can I travel with a friend?

Out of Town Visitors for ADA

If a visitor does not have ADA
eligibility =~ documentation from
another jurisdiction, RRTA will still
provide service. RRTA may request
proof of residency, and if the disability
is not apparent, documentation of the
individual's disability. RRTA will
accept a certification by the visitor that
he or she is unable to use fixed route
transit. This means that RRTA cannot
require documentation beyond the
visitor's "say so" that he or she cannot
use the fixed-route system. Services
are provided for any combination of
21 days during any 365-day period
beginning with the visitor's first use
of the service during that 365-day
period. Reservations can be made
using the same process as approved
paratransit riders.

A companion may travel with a

customer at no charge. Additional
companions will be permitted if space
is available. If approved during the
application process, a Personal Care

Attendant (PCA) may ride with the e

customer to assist with their mobility
needs; the PCA will ride at no cost.

How to Cancel a Trip?

Customers should call as soon as they
know that they are no longer need their trip.
If customers must cancel on the same day
the trip is scheduled, call (717) 291-1243
at least 45 minutes prior to the scheduled
pick-up time. After office hours and
weekends, please call Easton Coach
Co. at 717-396-1001.
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Servicios ADA

Servicio de autobus accesible
para sillas de ruedas de Red
Rose Transit...

Todos los autobuses RRTA utilizados

para nuestro servicio de ruta fija son

totalmente accesibles de acuerdo
con la Ley de Estadounidenses con

Discapacidades (ADA) de 1990. Estas

caracteristicas incluyen:

» Rampas para sillas de ruedas operadas
por el conductor

* Capacidad de “arrodillarse”. Nuestros
conductores pueden bajar la puerta
principal para facilitar el embarque.

» Amplio espacio en la parte delantera
del autobus para acomodar sillas de
ruedas.

Si una persona con discapacidad

no puede abordar estos autobuses o

necesita viajar mas de 34 de milla hacia

o desde una parada de autobus RRTA,

también ofrecemos Red Rose Access,

un programa de viaje compartido,
que ofrece transporte puerta a puerta.
servicio.

Servicio de viaje compartido

Red Rose Access...

. Quién es elegible?

Las personas que tienen una
discapacidad pueden

ser elegible para  transporte

compartido con Red Rose Access si
su discapacidad les impide abordar
de forma independiente un autobus
RRTA. La ADA exige que el transporte
se proporcione dentro de un radio de %
de milla del servicio de autobus de ruta
fija. Si no hay servicio de autobus de
ruta fija, no se requiere transporte.

Solicitar el programa de viaje
compartido ADA

Se debe completar una solicitud para
determinar la elegibilidad. Se puede
completar una solicitud en linea
visitando  www.redrosetransit.com
o llamando al (717) 291-1243 y un
representante de servicio al cliente le
enviara la solicitud por correo.

Para las personas con problemas de
audicion, RRTA recomienda a los
clientes que utilicen el servicio de
retransmision de PA. Se puede acceder
a este servicio llamando al 711. Los
servicios de traduccion e interpretacion
son gratuitos.

En persona: las solicitudes también se
pueden obtener y completar en:

El Centro de informacién de RRTA en
Queen Street Station, 225 N. Queen St.,
Lancaster o el Centro de operaciones
de RRTA, 45 Erick Rd., Lancaster.

Un médico debe certificar la
discapacidad del solicitante para la
aprobacion del programa.

.Con qué rapidez se puede
procesar una solicitud de viaje
compartido complementario ADA?

Dentro de los 21 dias posteriores a la
recepcion de una solicitud de servicio
ADA, la RRTA debe tomar una
determinacion de elegibilidad.

JProgramando un viaje?

Las reservaciones de viajes se pueden
programar llamando al (717) 291-
1243 entre las 7:30 a. m. y las 5:30
p. m., de lunes a viernes. Los viajes
deben programarse con al menos
un dia de antelacion. El servicio
generalmente esta disponible de lunes
a viernes, desde las 4:50 a. m. mas
temprano hasta las 11:10 p. m. mas
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tarde. El sabado lo mas temprano
es de 5:40 a. m. a 11:10 p. m. El
domingo, lo mas temprano es a las
7:15 a. m. y lo mas tarde a las 7:15
p. m. para viajes donde la direccion de
recogida y el destino se encuentran dentro
de 3/4 de milla del servicio de autobus de
ruta fija.

De acuerdo con la ADA, es posible que se
requiera que la RRTA ajuste su seleccion
programada hasta coordinar con otras
solicitudes de clientes.

Cuando llame para programar un viaje,
tenga a mano la siguiente informacion:

e Ladireccion donde el cliente quiere
ser recogido.

* La direccion completa del destino
final.

e Lacitay hora de regreso.

*  Cualquier requisito de asistencia
especial

* Los clientes deben estar listos con
anticipacion y esperar al conductor
en la direccion exacta indicada al
realizar la reserva. Los clientes deben
esperar donde puedan ver acercarse
el vehiculo. Los conductores pueden
esperar solo 5 minutos.

(Cudnto cuesta viajar?

Las personas certificadas por la ADA no
pagaran mas del doble de la tarifa de
alguien que viaje en la misma ruta en un
autobus de ruta fija de la RRTA. Los pagos
vencen al momento de abordar el vehiculo.

;Puedo viajar con un amigo?

Un acompafiante podra viajar con un
cliente sin coste alguno. Se permitiran
acompafiantes adicionales si hay
espacio disponible. Si se aprueba
durante el proceso de solicitud, un
asistente de cuidado personal (PCA)

puede viajar con el cliente para
ayudarlo con sus necesidades de
movilidad; la PCA viajard sin costo
alguno.

,Coémo cancelar un viaje?

Los clientes deben llamar tan pronto
como sepan que ya no necesitan su
viaje. Si los clientes deben cancelar
el mismo dia del viaje programado,
llame al (717) 291-1243 al menos 45
minutos antes de la hora de recogida
programada. Después del horario de
oficina y los fines de semana, llame
a Easton Coach Co. al 717-396-1001.

Visitantes fuera de la ciudad por ADA
Si un visitante no  tiene
documentacion de elegibilidad ADA
de otra jurisdiccion, RRTA seguird
brindando el servicio. La RRTA
puede solicitar prueba de residencia
y, si la discapacidad no es evidente,
documentaciéon de la discapacidad
del individuo. RRTA aceptara una
certificacion del visitante de que no
puede utilizar el transporte de ruta
fija. Esto significa que la RRTA no
puede exigir documentacion mas alla
del "decir" del visitante que no puede
utilizar el sistema de ruta fija. Los
servicios se brindan durante cualquier
combinaciéon de 21 dias durante
cualquier periodo de 365 dias a partir
del primer uso del servicio por parte
del visitante durante ese periodo de
365 dias. Las reservaciones se pueden
hacer utilizando el mismo proceso
que los pasajeros de paratransito
aprobados.
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Stay Connected! |

» Get route updates, event info, & more when you
follow us on social media!

ﬂ Red Rose Transit Authority

@RedRoseTransit
I' @redrosetransitauthority

Mantente Conectada!

p» iRecibe actualizaciones de rutas, informacion de
eventos y mas cuando nos sigues en las redes sociales!

ﬁ Red Rose Transit Authority

@RedRoseTransit
l @redrosetransitauthority




American With Disabilities Act

Reasonable Modifications

On March 13, 2015, the Federal Department of Transportation issued a Final Rule
affecting 49 CFR Parts 27 and 37: Transportation for Individuals With Disabilities;
Reasonable Modification of Policies and Practices. The purpose behind this final
rule is, “...specifically to provide that transportation entities are required to make
reasonable modifications/accommodations to policies, practices, and procedures to
avoid discrimination and ensure that their programs are accessible to individuals with
disabilities.” The modification requires Federal funding recipients make reasonable
accommodations in policies, practices, or procedures, when necessary, to avoid
discrimination on the basis of disability unless recipients can demonstrate that making
the accommodations would fundamentally alter the nature of the service, program, or
activity or result in an undue financial and administrative burden. This requirement,
applying to both fixed-route and paratransit services, is effective July 13, 2015.

RRTA’s Reasonable Modification request process is consistent with the ruling: (1)
individuals requesting modifications are asked to describe what they need in order to use
the service; (2) individuals are not required to use the term “reasonable modification”
when requesting modifications or accommodations; (3) when feasible, requests for
modifications should be made in advance; (4) operating personnel may make a
determination for modification at the time of service—management may be consulted to
grant/deny the request.

Requests may be submitted to the Reasonable Modification Officer, 45 Erick Road,
Lancaster, PA 17601 or by email info@redrosetransit.com or by phone (717) 397-4246.
For more information, visit http://www.redrosetransit.com

Americans with Disabilities Act (ADA) Modificacion Razonable
El 13 de marzo de 2015, el Departamento Federal de Transporte emitidé una norma
definitiva que afecta a 49 CFR Partes 27 y 37: Transporte para Personas con Discapacidad,
Modificacién Razonable de Politicas y Practicas. El propoésito detras de esta regla final
es: "... especificamente para disponer que se necesitan entidades de transporte para hacer
modificaciones razonables / alojamiento en las politicas, practicas y procedimientos para
evitar la discriminacion y garantizar que sus programas sean accesibles a las personas con
discapacidad." La modificacion requiere beneficiarios federales de financiacion hacen
ajustes razonables en las politicas, practicas o procedimientos, cuando sea necesario,
para evitar la discriminacion por motivos de discapacidad a menos beneficiarios
pueden demostrar que lo que el alojamiento alteraria fundamentalmente la naturaleza
del servicio, programa o actividad o dar lugar a una carga financiera y administrativa
excesiva. Este requisito, aplicando tanto a ruta fija y servicios de transporte informal, es
efectiva 13 de julio 2015.
Razonable proceso de solicitud de modificacion de RRTA es coherente con la sentencia:
(1) las personas que solicitan modificaciones se les pide que describan lo que necesitan
para utilizar el servicio; (2) los individuos no estan obligados a utilizar el término
"modificacion razonable" al solicitar modificaciones o adaptaciones; (3) cuando sea
posible, las solicitudes de modificaciones deben hacerse con anticipacion; (4) El personal
que operan pueden hacer una determinacion para la modificacion en el momento de la
gestion del servicio puede consultarse a conceder / denegar la solicitud.
Las solicitudes podran presentarse a la razonable Modificacion Oficial, 45 Erick Road,
Lancaster, PA 17601 o por correo electronico info@redrosetransit.com o por teléfono
(717) 397-4246. Para obtener mas informacion, visite http://www.redrosetransit.com.
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Title VI Program

NOTIFYING THE PUBLIC OF RIGHTS UNDER TITLE VI
RED ROSE TRANSIT AUTHORITY

RRTA operates its programs and services without regard to race, color and national
origin in accordance with Title VI of the Civil Rights Act.

Any person who believes she or he have been subjected to discrimination on the basis
of race, color, or national origin may file a complaint with RRTA.

For more information on RRTA's civil rights program and the procedures to file a
complaint, contact RRTA at 717-397-5613; email info@redrosetransit.com; or visit
our administrative office at 45 Erick Road, Lancaster, PA 17601. For individuals
who are hearing impaired, please use the PA Relay Service by calling 711. For more
information, visit http://www.redrosetransit.com/title-vi-program

In addition to your right to file a complaint with RRTA, you have the right to file a
Title VI complaint directly with the Federal Transit Administration

Office of Civil Rights

Attention: Title VI Program Coordinator

East Building, 5th Floor-TCR

1200 New Jersey Ave., SE,

Washington, DC 20590

If information is needed in another language contact 717-397-5613.

NOTIFICANDO AL PUBLICO DE LOS DERECHOS BAJO EL
TITULO VI AUTORIDAD DE TRANSITO RED ROSE

RRTA opera sus programas y servicios sin tener en cuenta la raza, el color, u origen
nacional en acuerdo con el Titulo VI del Acta de los Derechos Civiles.

Cualquier persona que crea que ella o ¢l ha sido sujeto de discriminacion basada en
raza, color, u origen nacional puede someter una querella con RRTA.

Para mas informacion en el programa de derechos civiles de RRTA y del
procedimiento para someter una querella, comuniquese con RRTA al (717) 397-
5613; envie un correo electronico (email) a info@redrosetransit.com; o visite nuestro
Centro de Operaciones localizado en 45 Erick Road, Lancaster, PA 17601 Para
individuos que tienen un impedimento auditivo, por favor use el servicio “PA Relay
Service” marcando 711. Para mas informacion, visite http://www.redrosetransit.com/
about/title-vi-program

En adicion a su derecho de querella con RRTA, usted tiene el derecho de someter una
querella directamente con Administracion de Transito Federal

Oficina de los Derechos Civiles,
Attention: Title VI Program Coordinator
East Building, 5th floor-TCR

1200 New Jersey Ave., SE,

Washington, DC 20590

Si necesita mas informacion en otro lenguaje llame al (717) 397-5613.
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Equal Employment Opportunity

Policy Statement

In accordance with the U.S. Department of Transportation, Federal Transit
Administration, Circular C4704.1, dated July 26, 1988, it is the policy of the Red
Rose Transit Authority that Equal Employment Opportunity will be afforded to
all individuals regardless of race, color, creed, national origin, sex, or age who are
employed or who desire employment with the Red Rose Transit Authority. Further,
the Authority is committed to undertake an Affirmative Action Program, including
goals and timetables, in order to overcome the effects of past discrimination on
minorities and women. The responsibility for the implementation of the EEO
Program has been assigned to the Authority's Director of Human Resources.
However, all management personnel at the Authority share in this responsibility and
will be assigned specific tasks, as appropriate, to assure compliance is achieved. Any
applicant or employee has the right to file a complaint alleging discrimination with
the Authority's EEO Officer, Laura Hopko, or the Pennsylvania Human Relations
Commission. Recognizing the importance of this program, the performance of
Managers and Supervisors of the Authority will be evaluated on the success of the
EEO Program the same way as their performance on other Authority goals. It is the
belief of the Red Rose Transit Authority that successful achievement of EEO goals
will provide benefits to the community through fuller utilization and development of
previously underutilized human resources.

Igualdad de oportunidad de empleo - Declaraciéon

De acuerdo con el Departamento de Transportacion de U.S., la Administracion Federal
de Transito, Circular C4704.1, con fecha de 26 de Julio de 1988, es la pdliza de la
Autoridad de Transito Red Rose que dara igual oportunidad de empleo a todos los
individuos sin tener en cuenta su raza, color, religion, origen nacional, sexo, o edad
de los que estén empleados o que deseen ser empleados por la Autoridad de Transito
Red Rose. Ademas, la autoridad estd comprometida a encargarse de un Programa de
Accion Afirmativa, incluyendo metas y horarios, con el propdsito de superar los efectos
de las discriminaciones pasadas contra la mujer y las minorias. La responsabilidad de
implementacion del Programa EEO (Igualdad de oportunidad de empleo con siglas en
inglés) ha sido asignada al Directora de Recursos Humanos. No obstante, todo el personal
de la gerencia en la Autoridad comparte esta responsabilidad y cada uno sera asignado a
tareas especificas, tan apropiadas, para asegurar que el Programa siga sus regulaciones
como estan estipuladas. Cualquier solicitante o empleado tiene el derecho de hacer una
querella, alegando discriminacion, con el Oficial de la Autoridad EEO, Laura Hopko, o
con la Comision de Relaciones Humanas de Pennsylvania. Reconociendo la importancia
de este programa, el rendimiento de la gerencia y/o supervisores de la Autoridad sera
evaluado en el éxito del Programa EEO en la misma forma que su rendimiento en las
metas de la Autoridad. Es la creencia de la Autoridad de Transito de Red Rose que
el éxito que se alcance en las metas de EEO proveera beneficios a la comunidad con
relacion a una utilizacién mas completa y en el desarrollo de los recursos humanos
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previos que no han sido utilizados.
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