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At Your Service
Our Mission
The Red Rose Transit Authority 
exists to provide effective public 
transportation services to the 
citizens of Lancaster County and 
to perform these services at the 
highest standards of safety, courtesy, 
reliability and efficiency.

Our Services
The Red Rose Transit Authority 
provides comprehensive public 
transportation services throughout 
Lancaster County. These include  
Red Rose Transit, our fixed route 
bus service that operates 17 routes 
and Red Rose Access, our county-
wide shared ride, paratransit service 
operated by a private transportation 
provider.

Our Board
RRTA is governed by a five member 
Board appointed by the Lancaster 
County Commissioners. Regular 
public meetings are held every other 
month on the third Wednesday of 
the month at the RRTA Operations 
Center, 45 Erick Road, Lancaster 
immediately following the South 
Central Transit Authority Board 
Meeting held at 6 PM.
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Hours of Operation

 RRTA provides fixed-route bus service and shared-ride  
 services to Lancaster County. 

Thank you for riding RRTA!
Office Hours
RRTA Information Center at Queen Street Station
225 N. Queen Street, Lancaster PA 17603 
Monday - Friday, 8:00 am to 5:30 pm 
Saturday - 8:00 am to 4:30 pm
Sunday - CLOSED

RRTA Operations Center
45 Erick Road, Lancaster, PA 17601 
Monday–Friday 8:00 am to 5:30 pm 
(717) 397-5613

Customer Service Phone Hours
Red Rose Transit Bus Information
Monday - Friday, 5:00 am to 11:30 pm 
Saturday - 6:00 am to 11:00 pm 
Sunday - 8:00 am to 7:00 pm 
(717) 397-4246

Red Rose Access Shared Ride Service
Monday - Friday, 7:30 am to 5:30 pm,  
Saturday - 8 am to 4:30 pm 
Sunday - No Phone Hours 
(717) 291-1243 
Toll Free 1-800-892-1122

For customers who are hearing impaired, RRTA encourages customers to use the 
PA Relay Service.  This service can be accessed by calling 711.  The translation and 
interpretation services are free of charge.

Holiday Closings
Red Rose Transit and Red Rose Access generally do not provide service on the  
following holidays: New Year’s Day, Easter Sunday, Memorial Day, July 4th,  
Labor Day, Thanksgiving Day and Christmas Day.

Lost and Found
If an item is lost on a bus and retrieved by our drivers, the driver is required to hand-
in the lost item to either RRTA's Queen Street Station or The Operations Center, 45 
Erick Road, Lancaster.  All items are logged.  If the item is not claimed at Queen Street 
Station the first day it is lost, it will be sent to The Operations Center to be claimed.   If 
you lose an item on our buses, call RRTA at 717-397-4246. All items are kept for 7 
days. This procedure is followed to ensure the proper owner receives their lost item.

RRTA’s Operations Center
45 Erick Road, Lancaster

Map not to scale.
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Times are approximate and may vary due to road and traffic conditions.

M - A.M. bus travels Elm Ave. route and deviates to McCaskey 
 from downtown via Chestnut St. to Broad St. to Lehigh Avenue.  
 Drop-off and pick-up is at Lehigh Ave.& Reservoir Street. 
 
 P.M. - Bus departs Stevens College Dormitories at 3:10 p.m. on 
 school days and deviates to McCaskey via Broad to Lehigh Avenue.
  Trips depart McCaskey at 3:20 p.m. and arrives downtown at 
 3:30 p.m. and does not travel to Elm Ave.  The Elm Ave. bus lays 
 over at Stevens College until 3:20 p.m. when school is not in 
 session.

 

Stevens College
Dormitories
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Queen Street Station, RRTA’s Downtown 
Lancaster transit center, offers a clean, safe, 
easy-to-use transit park for customers waiting 
for or transferring to many RRTA routes. The 
urban park includes shelters and benches in 
a landscaped plaza for customers waiting for 
the bus. 

The Information Center at Queen Street Station 
provides a location for customers to purchase 
passes and request schedule information. A 
waiting area and snack machine are available 
for customers.

Downtown Lancaster 
Bus Stops

225 North Queen Street, Lancaster

19 17 16 11

5

10
321

15&6 18

C
hr

is
tia

n 
St

re
et

Queen Street Station

Queen Street 
Station Parking 

Garage

20

14

12 & 21

Info. Center

Chestnut Street

Q
ue

en
 S

tre
et

Binns Park

6th Ward

13

Orange & Christian Streets

8th Ward Southeast

 White Horse

3 1
Lancaster Government

Center
2

Queen Street Station Transit Center

FOR THE  SAFETY OF 
PASSENGERS, RRTA BUSES 

WILL NOT BOARD PASSENGERS 
AFTER THE BUS HAS LEFT THE 

DESIGNATED STOP WITHIN QUEEN 
STREET STATION. 

PLEASE DO NOT RUN AFTER A 
BUS WHEN IT IS IN MOTION.

Smoking at Queen Street Station 
is prohibited except in designated 

smoking areas.
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RRTA Mobile Payment

RRTA GO MOBILE is a simple new option 
to pay for RRTA bus fares and validate once 
you're onboard a bus.

Use your mobile 
phone to purchase 
passes and pay for 

your rides.

Get a RRTA 
Go Mobile Card that 
you can reload every 

time you 
purchase a new pass.

Or

Manage and Purchase Passes in your own 
account.  Visit the Go Mobile Portal @ 
https://portal.redrosetransit.com
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Transfers: No Charge.  If you have to transfer from one bus to 
another to complete your one-way trip, ask the driver of the first 
bus for a transfer slip when you pay your fare if you are paying in 
cash.  For customers using mobile payment, the transfers will occur 
automatically in the app.  If the time to connect to your second bus 
is close, please ask the driver to notify dispatch to inform the bus 
driver of the second bus to expect you. Buses can only be held five 
minutes for transfer connections. The transfer cannot be used for 
a return trip on the same or nearby routes.  All transfers must 
take place in Downtown Lancaster.  Transfers are time stamped and 
must be used prior to the expiration time.  Transfers are valid up 
to two hours.  Passengers attempting to connect with other buses 
must be scheduled to arrive at or before the time of the departing 
bus.  This is a legal transfer.  If the bus the passenger is riding is not 
SCHEDULED to arrive before the connecting bus is scheduled to 
leave, the connecting bus will not be held. 

Fares

Adult Cash Fare: $1.80 

Student Cash Fare: $1.00
Grades K-12. High school students must show valid student ID.

Transfers  No Charge

Half-Fare Cash Fare: 90¢ 

Children age 5 and under: FREE
*when accompanied by a full fare paying passenger.

Senior Citizens: Age 65 or older, may ride FREE any time on any 
RRTA bus route.  A  PA Transit ID Card is valid proof to ride.  
See Page 23 for details on how to apply.
  
Half-Fare Program - Persons with Disabilities ride for half-fare 
any time.  Customers can apply for a Half-Fare ID card, available 
from RRTA, for persons with a qualifying disability. Persons under 
65 with a Medicare card may qualify for this program.  Applications 
are available on-line or by calling to request one in the mail. 

Please have the Exact Fare when Boarding. 
RRTA drivers do not carry money to make change.

Cash Fares
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All Day Passes
All Day Passes are good for customers only needing to travel one 
day. The All Day Pass provides unlimited rides for one day.  

All Day Pass:                     $3.70

Note: All Day Passes are available for purchase at the farebox. Please 
tell the driver prior to inserting money into the farebox.

10 Ride Passes
10 Ride Passes are good for 10 one-way trips, these passes never 
expire.

Adult 10 Ride Pass: $13.50

Student 10 Ride Pass: $9.00

Half Fare 10 Ride Pass: $6.75 

31 Day Passes
31 Day Passes are for our most frequent riders and offer unlimited 
rides in a 31 day period. The 31 day time period begins the first 
time the pass is activated 

Adult 31 Day Pass: $42.00

Student 31 Day Pass: $20.00

Discount Passes 

Discount Passes
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1. Locate a Bus Stop
RRTA bus 
stop signs 
are placed 
t h r o u g h o u t 
L a n c a s t e r 
City and 
County along 
our routes. 
If you live 
in Lancaster 
City, locate 
the nearest 

bus stop for your route and wait for 
the bus to come to your stop. Outside 
Lancaster City, if no bus stop sign is 
nearby, wait on the same side of the street 
as the bus travels. Wait at a safe area and 
“flag” (wave to) the driver as the vehicle 
approaches.  Please be at the bus stop 
at least 5 minutes prior to the scheduled 
arrival of the bus.

2. Identify Your Bus
Each RRTA bus is identified by a  
route number and name, for example, 
“Route 1/Park City A/Southeast.” Each 
bus indicates the route number and/or 
name on the front and sides of the bus so 
it is easy to determine each bus from all 
directions.

3. Board Your Bus
• Remember to stand in clear view of the 

driver and wave as the bus approaches  
if you are not at a marked bus stop. 
Waving to the driver is also helpful 
while standing at a marked bus stop 
to let the driver know you would like 
to board that particular bus.  You may 
wave a flashlight to ensure the driver 
sees you waiting in the dark.

• If you find it difficult to climb the 
front steps of the bus, ask the driver to 
lower the bus for you. Our buses have a 
special “kneeling feature” which lowers 
the first step to curb level.

• If you see a bus coming toward you  
that isn’t the one you want, wave the  
driver on.

• Let departing passengers off before you 
try to board.

4. Pay Your Fare
Fares are paid when you board any RRTA
bus. If you are paying in cash you must
have exact change.  If you are transferring
from one bus to another to complete your
one-way trip, ask the driver for a transfer
slip when you board. The transfer slip
helps you save money on the second bus. 
For customers using mobile payment,
transfers will occur automatically in the
app.  

5. Exit Your Bus
Usually drivers will bypass stops where 
no one is waiting, unless someone signals 
to get off. As the bus approaches within 
one block of your stop, signal the driver 
by pulling the cord or pushing the yellow 
strips or red stop buttons, which are 
located on both sides of the bus or on the 
railings along the aisle.

In Lancaster City, passengers must get 
on and off at marked bus stops signs.  
Outside Lancaster City passengers may 
get on and off along the route, even if 
there is no marked bus stop sign.

How to Ride RRTA Buses

ALL BUSES ARE 
WHEELCHAIR 
ACCESSIBLE

For the safety of all 
passengers, RRTA 
requires operators to 
secure all mobility 
devices with proper 
4-point securement 
before transport.
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Localize Su Parada
Los letreros de las paradas de autobuses de 
RRTA están localizados por toda la ciudad 
y el Condado de Lancaster a lo largo de las 
rutas. Si vive en la ciudad de Lancaster, 
localize la parada de autobús más cercana 
para su ruta y espere a que llegue su 
autobús. Si no hay una parada de autobús 
fuera de la ciudad de Lancaster, espere del 
lado de la calle del sentido en que viaja 
el autobús. Espere en un lugar seguro y 
hágale señas al conductor mientras se 
acerca el autobús.  Por favor llegue a su 
parada por lo menos 5 minutos antes de la 
hora asignada en el itinerario.

Identifique Su Autobús
Cada autobús de la RRTA está identificado 
con un número y un nombre, por ejemplo, 
"Route 1, Park City A/Southeast". Cada 
autobús muestra el número de la ruta y/o  
el nombre en el frente, los lados y detrás 
del autobús, lo que facilita determinar 
cada autobús en todas direcciones.

Aborde Su Autobús
• Recuerde ponerse a la vista haciendo   

señales con su mano al conductor 
mientras se acerca el autobús, si usted 
no está en una parada designada. Sería 
provechoso hacerle señales con la mano 
al conductor, aunque se encuentre en 
una parada designada, para dejarle saber 
que usted desea tomar ese autobús en 
particular.

• Si encuentra que es difícil subir los 
escalones localizados al frente del 
autobús, pídale al conductor que 
baje el autobús para usted. Nuestros 
autobuses tienen la capacidad especial 
de “arrodillarse” lo que permite bajar 
el primer escalón al mismo nivel de la 
acera.

• Si ve venir un autobús que no es el que 
usted desea tomar, hágale señales al 
conductor para que siga su ruta.

• Deje que los pasajeros salgan antes de 
subir.

Pague Su Tarifa

Las tarifas se pagan cuando aborda 
cualquier RRTA autobús. Si paga en 
efectivo debe tener cambio exacto. Si 
estás transfiriendo de un bus a otro 
para completar tu viaje de ida, pídale 
al conductor un transbordo resbalar al 
abordar. la boleta de transferencia le 
ayuda a ahorrar dinero en el segundo 
autobús. Para los clientes que utilizan el 
pago móvil, las transferencias ocurrirán 
automáticamente en el aplicación

Llegue a Su Destino
Usualmente, los conductores pasarán por 
alto las paradas donde no hay nadie 
esperando, a menos de que alguien 
indique que se quiere bajar. Cuando el 
autobús esté a una cuadra de distancia de 
su parada, hale el cordón ó presione las 
cintas amarillas ubicadas a cada lado del 
autobús.
En la ciudad de Lancaster, los pasajeros 
deben subir y bajar en las señales de 
parada de autobús marcadas. Fuera de la 
ciudad de Lancaster, los pasajeros pueden 
subir y bajar a lo largo de la ruta, incluso 
si no hay ninguna señal de parada marcada.

Como Viajar en los Autobuses de la RRTA

Para la seguridad de 
todos los pasajeros, 
RRTA requiere que 
los operadores ase-
guren todos los dis-
positivos de movili-
dad con la seguridad 
adecuada de 4 pun-
tos antes del trans-
porte.

TODOS LOS AUTOBUSES SON 
ACCESIBLES PARA SILLAS DE 
RUEDAS
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We want everyone to enjoy riding RRTA and it all starts with Ride with 
Respect, our customer code of conduct that calls on riders to treat everyone 
the way they’d want to be treated.

Our Passenger Code of Conduct
Ride with Respect is about just that: riding with respect. To continue making 
RRTA a safe, enjoyable experience for everyone on board, we ask that our 
riders stick to a few simple guidelines.  

The following are prohibited on RRTA property and vehicles:
• Spitting, littering, indecent exposure, stealing/damaging RRTA property  
 and disorderly conduct.
• Avoid abusive, threatening or obscene language.
• Disturbing or harassing other passengers or the driver.
• Bringing animals (any pets besides service animals).  However, small  
 pets in pet carriers are permitted.
• Smoking tobacco — even electronic cigarettes.
• No food or drink permitted on buses.
• Playing music is permitted only if you have ear buds or headphones  
	 that	prevent	your	music	from	bothering	others	on	RRTA.		Turn	off	the		
 speaker function while riding.
• It’s illegal to avoid paying RRTA fare, whether by skipping payment or  
 using counterfeit fare.
• It’s also illegal to bring explosives, fuel containers of any kind or other  
 potentially dangerous objects on RRTA property or buses.
• Selling goods or services isn’t allowed on RRTA, this includes giving  
	 out	commercial	hand	bills	and	flyers	to	passengers	on	buses.
• Strollers, umbrellas and carts must be folded while boarding the bus.

Riding RRTA is a privilege.  At our discretion, RRTA has the authority to 
remove riders from its property or buses for any prohibited behavior and 
possible suspension from service.  This includes prosecution to the fullest 
extent of the law for any harassment or violence towards any RRTA Operator 
or	staff.		

Being respectful of the people around you and being considerate to 
RRTA employees doesn’t take more than common courtesy. 

And common courtesy is all we ask from our riders.
Adopted by the Board of Directors on August 15, 2018

Ride with Respect



Queremos que todos puedan disfrutar el viajar con RRTA y todo empieza 
Viajando con Respeto, nuestro nuevo código de conducta que llama a los 
viajeros a tratar a todos de la forma que ellos desean ser tratados.

Nuestro Código de Conducta para Pasajeros
Viaje con Respeto es acerca de eso: viajando con respeto.  Para continuar 
teniendo una experiencia segura y disfrutable en RRTA, le pedimos a nuestros 
viajeros que mantengan unas simple reglas guía.

Las siguientes declaraciones son prohibidas en los vehículos y propiedades de 
RRTA:
• Escupir, tirar basura, exposición indecente, robar/destruir propiedad  
 y/o conducta desordenada.
• Lenguaje abusivo, amenazante, u obsceno. 
• Molestar y/o acosar a otros pasajeros o al conductor.
• Traer animales (otras mascotas que no sean perros guías o de servicios).
            Sin embargo, mascotas pequeñas en su portador son permitidos.
• Fumar cigarrillos – ni siquiera cigarrillos electrónicos. 

• Comidas y/o bebidas no son permitidas en los autobuses. 

• Escuchar música es permitido solo si el viajero usa cualquier tipo de  
 auricular que prevenga que la música moleste a otros en RRTA.  Los  
 viajeros deben desactivar la función de altavoz.
• Es ilegal tratar de evitar pagar su tarifa, ya sea omitiendo el pago o 
	 pagando	la	tarifa	con	dinero	falsificado.
• Es ilegal traer explosivos, contenedor de combustible de algún tipo o  
 cualquier otro objeto potencialmente peligroso a las  propiedades o 
 autobuses de RRTA.
• Vender artículos o servicios no está permitido en RRTA.   Esto incluye 
 folletos comerciales y volantes a los pasajeros en el autobús. 
Viajar con RRTA es un privilegio.  A nuestra discreción, RRTA tiene la autori-
dad de remover pasajeros de su propiedad o de los autobuses por cualquier tipo 
de comportamiento prohibido y posiblemente suspenderlos del servicio.  Esto 
incluye un proceso criminal con todo el peso de la ley por cualquier acoso o 
violencia hacia cualquiera de los conductores o de nuestro personal.  

Ser respetuosos de las personas a su alrededor y ser considerados a los 
empleados de RRTA no se toma más que una cortesía común.  

Y cortesía común es todo lo que le pedimos a nuestros viajeros.

Adoptado por la Junta Directiva en 15 de Agosto de 2018

Viaje con Respeto
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Ride Your Bike to the Bus 
RRTA has bike racks on all buses 
to help you get to where you need 
to go easier! Just ride your bike 
to a bus stop, put your bike on 
the bike rack and hop on the bus! 
Biking & taking transit contribute 
to cleaner air and more livable 
communities!  Bike racks can hold 
two bikes. If a bike rack is full, 
RRTA allows bicycles to be placed 
inside the bus when space permits. 
There is no charge for a bike.
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Bike ‘n Ride

• Secure Lockers

• Space for Bike & Equipment

• $25 Security Key Deposit

Located at RRTA's Queen Street 
Station.  See the RRTA Staff 
at the Queen Street Station 
Information Center to sign-up.

Three Easy Steps to Use the Bike Rack

Step 1: Lower Rack Squeeze center handle and pull rack down.

Step 2: Load Bike Place bike in one of the two bike spaces.

Step 3: Secure Wheel Pull the security arm over the bike’s wheel to keep bike in 
place. The only contact is with the wheel of the bike so there is no damage to the 
bike frame.

Each passenger is responsible to place their bike on the bus and take the bike off 
of the bus. When finished using the bike rack and the rack is empty, please place 
it in the folded position.

Bike Lockers Available



Park ‘n Ride is a program designed 
to respond to your transportation 
needs while reducing 
traffic congestion 
in Lancaster 
County. 
Using Park ‘n 
Ride relieves 
your problems 
with parking and 
traffic, and it adds to 
substantial savings for you.  
Park ‘n Ride is a safe, reliable 
alternative to driving alone to 
work.

Park your car for FREE in one of our 
nine suburban locations, then board  
an RRTA bus to complete your trip.  
We recommend you use an RRTA  
10 Ride Pass or a 31 Day Pass for  
maximum savings when you Park ‘n 
Ride with RRTA. 

Below are the Park ‘n Ride locations:

RRTA Operations Center 
Route 1/Park City A

Clipper Magazine Stadium 
Route 6/Downtown Lancaster Loop

Shoppes of Kissel Hill 
Route 10/Lititz

Dutch 222 Lanes 
Route 11/Ephrata

WalMart 
Route 14/Rockvale Square 

Kendig Square 
Route 15/Willow Street

Willow Valley Square 
Route 15/Willow Street

Shops at Prospect - Columbia 
Route 17/Columbia 

Hawthorne Center 
Route 19/Manheim 
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Park 'n Ride

Official Park 'n Ride Lots

■ 
Kendig 
Square

■ Dutch 222 Lanes

■ 
Shops at 
Prospect 

Columbia ■ Willow Valley Square

Shoppes of Kissel 
Hill
■ 

Hawthorne Center ■ 

■ WalMart
■ Clipper Magazine Stadium

Map of Park 'n Ride locations  
throughout Lancaster county

RRTA Operations Center ■ 
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BusFinder 
Can Help You
• Track your bus in real-time
• Receive alerts on detours
• View all the bus stops along a route

BusFinder - Real-time GPS Bus Tracking System

Download the MyStop App to use 
RRTA’s BusFinder

Want to Receive Alerts?
To receive alerts you must create an account.  
Visit www.redrosetransit.com and click on BusFinder.  
Click on Login at the top right side of the screen.

Stop by RRTA's Information Center, 225 N. Queen Street, Lancaster 
to receive information on parking availability.  There may be a waiting 
list for availability to sign-up for Monthly Parking.  

Call 717-947-7293 to get current information.  
 

BusFinder

Public Parking Garage
Open 24 Hours
Self-Pay Machines

Special Evening Rates 
$5.00 after 5 p.m.

Monthly Rates available. 

Queen Street Station Parking Garage 
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Here are some tips to make reading our schedules easier.

The route always runs from left to right. The map and schedule are also read 
from left to right.

Be sure to look at the correct side of the schedule. Some schedules have 
a weekday and weekend page. Our County routes have an inbound and 
outbound side.

The bus stops are noted with numbers on the route map that match the 
numbered columns (timepoints) below the map in the time section. These 
timepoints note when the bus will be at that specific location. There are many 
bus stops in between the time points. Times for bus stops not listed can be 
estimated by looking at the previous timepoint.

If there are any special deviations from the regular route they are noted in 
a box on the map with a corresponding letter. The letter is noted in the time 
section when it will occur.

How to Read a Schedule 

Timepoints
Not all bus stops are listed on 
the schedules. There are many 
bus stops in between the listed 
timepoints. Customers can 
estimate the time the bus will 
arrive at a bus stop not shown 
on the schedule.

Also, drivers must wait at the 
timepoints until the scheduled 
time before they move onto the 
next bus stop along the route.

WEEKDAYS

GRANDVIEW/ROSSMERE
ROUTE

5
ROUTE

5

START
& END

1

4

ORANGE

CHESTNUT

JAMES

D
U

KE

SH
IP

PE
N

LIBERTY PL
U

M

JU
LIE

TTE JA
NET

MARSHALL

Lancaster
General 
Hospital

Goodwill
Industries

Catholic
High 

School
Lancaster County

Social Services

Lancaster
Shopping Center

Lancaster 
County
Courthouse

Golden Triangle
Shopping Center

Q
U

E
E

N

PARK

R
TE

. 2
72

3 FORDNEY

LI
M

E

NORTH

Queen St.
Station

2

PLEASURE

ES
BE

N
SH

AD
E

LI
TI

TZ
 P

K.

FOUNTAIN

PLEASURE

EDGEMOOR CT.

RUTLEDGE DR.

BUTLER

HO
M

ELAND DR. 

OREGON BLVD.

FE
LL

O
W

SH
IP

 D
R

.

Calvary
Fellowship

Homes

Map not to scale.

A - Trip starts at Fordney and Esbenshade Rds.
B - Trips do not enter Golden Triangle Shopping
      Center or stop at Michaels.

Times are approximate and may vary due to road 
and traffic conditions.

Stop ‘n Go bus stop located on E. Orange &  
Christian Streets.

LI
M

E

WEEKDAYS
—

B 6:30
B 7:05
B 7:45

8:20
9:00
9:45

10:30
11:15
12:00
12:45
1:30
2:15
3:00
3:45
4:30
5:20

—
6:35
7:10
7:50
8:25
9:05
9:50

10:35
11:20
12:05
12:50
1:35
2:20
3:05
3:50
4:35
5:25

—
 B 6:40
 B 7:15
B 7:55

8:30
9:10
9:55

10:40
11:25
12:10
12:55
1:40

B2:25
3:10
3:55
4:40
5:30

—
B 6:45
B 7:20
B 8:00

8:35
9:20

10:05
10:50
11:35
12:20
1:05
1:50

B2:30
3:20
4:05
4:50
5:40

A 6:15
6:50
7:25
8:05
8:40
9:25

10:10
10:55
11:40
12:25
1:10
1:55
2:35
3:25
4:10
4:55
5:45

6:30
7:05
7:45
8:20
9:00
9:45

10:30
11:15
12:00
12:45
1:30
2:15
3:00
3:45
4:30
5:20
6:05

A.M.

P.M.

BUS 
STARTS

Queen St. Station
Transit Center

225 N. Queen St.

BUS
DEPARTS

Golden Triangle
Shopping Ctr.

BUS
DEPARTS
Janet Ave.

& Fountain Ave.

BUS
DEPARTS
Lancaster

Shopping Ctr.
Michaels

1
BUS 

ENDS
Queen St. Station

Transit Center
225 N. Queen St.

12
BUS

DEPARTS
Janet Ave.

& Fountain Ave.

23 4

Effective: 1/9/17

G
R

A
N

D
V

IEW
 

H
EIG

H
TS/

R
O

SSM
ER

E
Serving:

D
ow

ntow
n Lancaster 

Lancaster G
eneral H

ospital 
G

olden Triangle Shopping C
enter 

Lancaster Shopping C
enter

Lancaster C
o. Social Services 

5

Helpful Tip:
Please be at your bus stop at 
least	five	minutes	prior	to	the	

scheduled arrival time.
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Serving: Downtown Lancaster, Clermont Apartments,  
F&M College, RRTA Operations Center, Manheim Pike, 

South Duke Street, Park City

Bus Stop in Parkview Plaza is located in front of Ollie's

WEEKDAYS
6:05
6:50
7:15
7:50
8:20
9:10
9:40

10:25
10:55
11:45
12:15

1:00
1:30
2:20
2:50
3:35
4:05
4:50
5:20
6:00
6:35
7:40
8:40
9:40

10:35

6:15
7:00
7:25
8:00
8:30
9:20
9:50

10:35
11:05
11:55
12:25

1:10
1:40
2:30
3:00
3:45
4:15
5:00
5:30
6:10
6:45
7:50
8:50
9:50

10:45

6:30
7:15
7:40
8:20
8:50
9:40

10:10
10:55
11:25
12:15
12:45

1:30
2:00
2:50
3:20
4:05
4:35
5:20
5:50
6:30
7:00
8:05
9:05

10:00
10:50

—
7:20
7:45
8:25
8:55
9:45

10:15
11:00
11:30
12:20
12:50

1:35
2:05
2:55
3:25
4:10
4:40
5:25
5:55

Transfer to PCB
7:05
8:10
9:10

10:05
—

—
A C 7:30

C 8:00
8:40
9:10

10:00
10:30
11:15
11:45
12:35

1:05
1:50
2:20
3:10
3:40
4:25
4:55
5:40
6:10

—
7:20
8:20
9:20

10:15
 —

6:38
7:40
8:10
8:50
9:20

10:10
10:40
11:25
11:55
12:45

1:15
2:00
2:30
3:20
3:50
4:35
5:05
5:50
6:20

—
7:30
8:30
9:30

10:25
 —

6:50
7:50
8:20
9:10
9:40

10:25
10:55
11:45
12:15

1:00
1:30
2:20
2:50
3:35
4:05
4:50
5:20
6:00
6:35

—
7:40
8:40
9:40

10:35
 —

A.M.

P.M.

BUS 
STARTS

W. Chestnut St.
and

N. Queen St.

TO SOUTHEAST

BUS
DEPARTS

Queen St. Station
Transit Center

225 N. Queen St.

BUS
ARRIVES/DEPARTS

Park City
Kohl’s  

Mall Depot

BUS
DEPARTS

College Ave. 
and 

James St.

BUS 
ENDS 

W. Chestnut St.
and

N. Queen St.

TO PARK CITY

BUS
DEPARTS
S. Ann St. 

and 
Chesapeake St.

BUS
DEPARTS

College Ave.
and 

James St.

1 2 3 4 5 4 1

Effective: 9/4/18

PA
RK

 CITY A
SOUTH

EAST
Serving:

Dow
ntow

n Lancaster 
Clerm

ont Apts. 
South Duke

F & M
 College

M
anheim

 Pike
Park City

1
WEEKDAYS

PARK CITY A/SOUTHEAST 
ROUTE

1
ROUTE

1

NORTH

RRTA Operations 
Center

P

1

4

5

3

2
S. B

ROAD
DAUPHIN

MA
RS

HA
LL

AN
N

JUNIATA

FARNUM

DAUPHIN LIME

Map not to scale. AN
N

PARK

CITY BLV
D.

MANHEIM PK.

DILLERVILLE

HARRISBURG PK.

COLL
EGE

JAMES

LEMON

Q
UE

EN

CHESAPEAKE

EAST END

S. DUKE

KING

Parkview  Plaza

Park City
Kohl's Mall Depot

Franklin & 
Marshall 
College

Queen Street
Station

Neighborhood 
Services Center

DOWNTOWN
LANCASTER

CH
AR

LO
TT

E

M
UL

BE
RR

Y

Church St.
Towers

STA
RT

& END

PR
IN

CE

Clermont Apts.

Farnum 
Street East 

CHESTNUT

DU
KE

Lanc. County
Convention Center  

A - Bus stops at West Mall entrance.

C - Bus does not enter Parkview Plaza. 

First a.m. trip from Queen Street Station does
not travel to Park City but returns to Downtown 
via Mulberry St. to Harrisburg Pike to College 
Ave. to James St.

Times are approximate and may vary due to 
road and traffic conditions.

Stop ‘n Go bus stops located at Duke & Grant Streets and the 
first block of N. Queen Street at the Fulton Bank.
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SATURDAY

SUNDAY

BUS 
STARTS

W. Chestnut St.
and

N. Queen St.

TO SOUTHEAST

BUS
DEPARTS

Queen St. Station
Transit Center

225 N. Queen St.

BUS
ARRIVES/DEPARTS

Park City
Kohl’s   

Mall Depot

BUS
DEPARTS

College Ave. 
and 

James St.

BUS 
ENDS 

W. Chestnut St.
and

N. Queen St.

TO PARK CITY

BUS
DEPARTS
S. Ann St. 

and 
Chesapeake St.

6:50
7:15
7:50
8:20
9:10
9:40

10:25
10:55
11:45
12:15
1:00
1:30
2:20
2:50
3:35
4:05
4:50
5:20
6:00
6:35
7:40
8:40
9:40

10:35

7:00
7:25
8:00
8:30
9:20
9:50

10:35
11:05
11:55
12:25
1:10
1:40
2:30
3:00
3:45
4:15
5:00
5:30
6:10
6:45
7:50
8:50
9:50

10:45

7:15
7:40
8:20
8:50
9:40

10:10
10:55
11:25
12:15
12:45
1:30
2:00
2:50
3:20
4:05
4:35
5:20
5:50
6:30
7:00
8:05
9:05

10:00
10:50

BUS
DEPARTS

College Ave.
and 

James St.

7:20
7:45
8:25
8:55
9:45

10:15
11:00
11:30
12:20
12:50
1:35
2:05
2:55
3:25
4:10
4:40
5:25
5:55

Transfer to PCB
7:05
8:10
9:10

10:05
 —

A C 7:30
C 8:00

8:40
9:10

10:00
10:30
11:15
11:45
12:35
1:05
1:50
2:20
3:10
3:40
4:25
4:55
5:40
6:10

 7:20
8:20
9:20

10:15
 —

7:40
8:10
8:50
9:20

10:10
10:40
11:25
11:55
12:45
1:15
2:00
2:30
3:20
3:50
4:35
5:05
5:50
6:20 

 7:30
8:30
9:30

10:25
 —

7:50
8:20
9:10
9:40

10:25
10:55
11:45
12:15
1:00
1:30
2:20
2:50
3:35
4:05
4:50
5:20
6:00
6:35

 7:40
8:40
9:40

10:35
 —

A.M.

P.M.

A.M.
P.M.

1 2 3 4 5 4 1

HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.70 plus zone charges (refer to map for zone boundary locations)–
Fares w/Zones: One Zone – $1.85 Three Zones – $2.50
         Two Zones – $2.15 Four Zones – $2.90
Transfers: 5¢ plus zone charges
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.35 plus zone charges. High School students must show 
proof of student status to obtain the discount rate for trips other than to or from 
school on school days.
Senior Citizens: Age 65 or older, ride free every day. 
Persons with Disabilities: Ride for half-fare except between 7:00 am to 8:00 am 
and 4:30 pm to 5:30 pm.  Persons with disabilities ride half-fare all day on Martin 
Luther King, Jr. Day, Presidents’ Day, Good Friday, Columbus Day and Veteran’s 
Day holidays. A Half-Fare card is required for this program. Persons under age 65 
with a Medicare card may qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.

PARK CITY A/SOUTHEAST 
ROUTE

1
ROUTE

1

NORTH

RRTA Operations 
Center

P

1

4

5

3

2
S. B

ROAD

DAUPHIN

M
AR

SH
AL

L

AN
N

JUNIATA

FARNUM

DAUPHIN LIME

Map not to scale. AN
N

PARK

CITY BLV
D.

MANHEIM PK.

DILLERVILLE

HARRISBURG PK.

COLL
EGE

JAMES

LEMON

Q
U

EE
N

CHESAPEAKE

EAST END

S. DUKE

KING

Parkview  Plaza

Park City
Kohl's Mall Depot

Franklin & 
Marshall 
College

Queen Street
Station

Neighborhood 
Services Center

DOWNTOWN
LANCASTER

C
H

AR
LO

TT
E

M
U

LB
ER

R
Y

Church St.
Towers

STA
RT

& END

PR
IN

C
E

Clermont Apts.

Farnum 
Street East 

CHESTNUT

D
U

KE

Lanc. County
Convention Center  

A-Bus stops at West Mall entrance.
C-Bus does not enter Parkview Plaza. 

Times are approximate and may vary due to 
road and traffic conditions.

Stop ‘n Go bus stops located at Duke & Grant Streets and the 
first block of N. Queen Street at the Fulton Bank.

SATURDAY & SUNDAY

11:10
12:10
1:10
2:10
3:10
4:15
5:20
6:25

11:20
12:20
1:20
2:20
3:20
4:25
5:30
6:30

11:30
12:30
1:30
2:30
3:35
4:40
5:40
6:40

11:50
12:50
1:50
2:50
3:55
5:00
6:05

—

12:00
1:00
2:00
3:00
4:05
5:10
6:15

—

12:10
1:10
2:10
3:10
4:15
5:20
6:25

—

11:35
12:35
1:35
2:35
3:40
4:45
5:45

—
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Serving: Downtown Lancaster, New Holland Avenue,  
Lancaster General Hospital, Harrisburg Pike, Park City, LGH Health Campus,   

LGH Womens & Babies Hospital

5

Map not to scale.

NORTH

START

& END

2

3

1

4

HARRISBURG PIKE

CHESTNUT

BUCHANAN

FRANKLIN

ROSS

N. P
RESID

ENT

COLL
EGE

Q
U

EE
N

N
. D

U
KE

N
. P

LU
M

PL
U

M

NEW H
OLL

AND

HAMILT
ON

CLAY

E. NEW

W. WALNUT

W. CHESTNUT

PLAZA BLVD.

ORANGE

WEEKDAYS

PARK CITY B/6th WARD 

Park City
Kohl's Mall
Depot

Lancaster
Post Office

(Main)

Franklin &
Marshall College

Buchanan Park

Lancaster 
General 
Hospital

.

LGH
Health 
Campus

McCaskey
High School

Grandview
Shopping 

Center

T
West Mall 
o Park City 

Entrance

ROUTE

2
ROUTE

2

Long’s 
Park

DOWNTOWN LANCASTER

A-Trip does not serve Park City but travels regular route inbound 
 from N. President Ave. and Harrisburg Pike.
B-Bus stops at West Mall entrance at Park City.

Queen 
Street
Station

LGH
Women & Babies
Hospital

6

Times are approximate and may 
vary due to road and traffic conditions.

Stop ‘n Go bus stops located on E. Orange & Christian Streets and
N. Queen St. at the Fulton Bank.

C
H

AR
LO

TT
E

KING

Binns
Park

Umbrella
Works

1 2 3 4 5

WEEKDAYS
—
—

6:35
7:10
7:45
8:20
9:00
9:35

10:15
10:50
11:30
12:05
12:50
1:20
2:05
2:35
3:25
3:55
4:50
5:20
6:10
6:25
7:30
8:30
9:30

10:30

—
—

6:45
7:20
7:55
8:30
9:10
9:45

10:25
11:00
11:40
12:15
1:00
1:30
2:15
2:45
3:35
4:05
5:00
5:30
6:20
6:35
7:40
8:40
9:40

10:35

—
6:30
7:00
7:35
8:20
8:45
9:25

10:00
10:40
11:15
11:55
12:30
1:15
1:45
2:30
3:00
3:55
4:25
5:20
5:45
6:35
6:50
7:50
8:50
9:50

—
6:35

 7:05
7:40
8:25
8:50
9:30

10:05
10:45
11:20
12:00
12:35
1:20
1:50
2:35
3:05
4:00
4:30
5:25
5:50
6:40
6:55
7:55
8:55
9:55

—
B 6:45
B 7:15
B 7:50

8:35
9:00
9:40

10:15
10:55
11:30
12:10
12:45
1:30
2:00
2:45
3:15
4:10
4:40
5:35
6:00
6:50
7:05
8:05
9:05

10:05
—

—
6:50
7:25
7:55
8:40
9:10
9:50

10:25
11:05
11:40
12:20
12:55
1:40
2:10
2:55
3:25
4:20
4:50
5:45

—

—
—
—
—
—

A6:17
7:00
7:35
8:05
8:50
9:20

10:00
10:35
11:15
11:50
12:30
1:05
1:50
2:20
3:05
3:35
4:30
5:00
5:55
6:10

7:15
8:15
9:15

10:15
—

1

6:30
7:10
7:45
8:20
9:00
9:35

10:15
10:50
11:30
12:05
12:50
1:20
2:05
2:35
3:25
3:55
4:50
5:20
6:10
6:25

—
7:30
8:30
9:30

10:30
—

A.M.

P.M.

Trip ends at Duke & Walnut

TO 6th WARD TO PARK CITY

BUS 
STARTS 

N. Queen St.
Binns Park

BUS 
DEPARTS

Queen St. Station
Transit Center

225 N. Queen St.

BUS 
DEPARTS
Walnut St. 

and
College Ave.

BUS 
ARRIVES/
DEPARTS
Park City 

Kohl’s 
Mall Depot

6
BUS

DEPARTS
Lancaster General

Hospital Health
Campus

4
BUS 

DEPARTS
Walnut St. 

and
College Ave.

BUS 
ENDS 

N. Queen St.
Binns Park

BUS 
DEPARTS

Hamilton St.
and

Franklin St.

Trip ends at Park City

Effective: 1/9/2023

PA
R

K
 C

ITY
 B

6th W
A

R
D

Serving:
D

ow
ntow

n Lancaster 
N

ew
 H

olland A
venue

Lancaster G
eneral H

ospital
H

arrisburg Pike
Park C

ity
LG

H
 H

ealth C
am

pus
LG

H
 W

om
en &

 B
abies H

ospital

2
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5

Map not to scale.

NORTH

START

& END

2

3

1

4

HARRISBURG PIKE

CHESTNUT

BUCHANAN

FRANKLIN

ROSS

N. P
RESID

ENT

COLL
EGE

Q
U

EE
N

N
. D

U
KE

N
. P

LU
M

PL
U

M

NEW H
OLL

AND

HAMILT
ON

CLAY

E. NEW

W. WALNUT

PLAZA BLVD.

ORANGE

SATURDAY & SUNDAY

PARK CITY B/6th WARD 

Park City
Kohl's Mall
Depot

Lancaster
Post Office

(Main)

Franklin &
Marshall College

Buchanan Park

Lancaster 
General 
Hospital

LGH
Health 
Campus

W. CHESTNUT

McCaskey
High School

Grandview
Shopping 

Center

T
West Mall 
o Park City 

Entrance

ROUTE

2
ROUTE

2

Long’s 
Park

Queen 
Street
Station

LGH
Women & Babies
Hospital

6

Times are approximate and may 
vary due to road and traffic conditions.

Stop ‘n Go bus stops located on E. Orange & Christian 
Streets and N. Queen St. at the Fulton Bank.

KING

Binns
Park

Umbrella
Works

C
H

AR
LO

TT
E

B - Bus stops at West Mall entrance at Park City.

SATURDAY

SUNDAY
11:05
12:00
1:05
2:10
3:10
4:15
5:20
6:20

11:10
12:05
1:10
2:15
3:15
4:20
5:25
6:25

11:25
12:25
1:30
2:30
3:35
4:40
5:40

11:30
12:30
1:35
2:35
3:40
4:45
5:45

 

11:40
12:45
1:50
2:50
3:55
5:00
6:00

 —

11:50
12:55
2:00
3:00
4:05
5:10
6:10

 —

12:00
1:05
2:10
3:10
4:15
5:20
6:20

 —

A.M.

P.M.

A.M.
P.M.

7:10
7:45
8:20
9:00
9:35

10:15
10:50
11:30
12:05
12:50
1:20
2:05
2:35
3:25
3:55
4:50
5:20
6:10
6:25
7:30
8:30
9:30

10:30

7:20
7:55
8:30
9:10
9:45

10:25
11:00
11:40
12:15
1:00
1:30
2:15
2:45
3:35
4:05
5:00
5:30
6:20
6:35
7:40
8:40
9:40

10:35

7:35
8:20
8:45
9:25

10:00
10:40
11:15
11:55
12:30
1:15
1:45
2:30
3:00
3:55
4:25
5:20
5:45
6:35
6:50
7:50
8:50
9:50

7:40
8:25
8:50
9:30

10:05
10:45
11:20
12:00
12:35
1:20
1:50
2:35
3:05
4:00
4:30
5:25
5:50
6:40
6:55
7:55
8:55
9:55

B 7:50
8:35
9:00
9:40

10:15
10:55
11:30
12:10
12:45
1:30
2:00
2:45
3:15
4:10
4:40
5:35
6:00
6:50
7:05
8:05
9:05

10:05
—

7:55
8:40
9:10
9:50

10:25
11:05
11:40
12:20
12:55
1:40
2:10
2:55
3:25
4:20
4:50
5:45

—

—
—
—
—
—

8:05
8:50
9:20

10:00
10:35
11:15
11:50
12:30
1:05
1:50
2:20
3:05
3:35
4:30
5:00
5:55
6:10

7:15
8:15
9:15

10:15
—

8:20
9:00
9:35

10:15
10:50
11:30
12:05
12:50
1:20
2:05
2:35
3:25
3:55
4:50
5:20
6:10
6:25

—
7:30
8:30
9:30

10:30
—Trip ends at Duke & Walnut

4

TO 6th WARD TO PARK CITY

BUS 
STARTS 

N. Queen St.
Binns Park

BUS 
DEPARTS
Queen St. 

Station
Transit Center

225 N. Queen St.

BUS 
DEPARTS
Walnut St. 

and
College Ave.

BUS 
ARRIVES/
DEPARTS
Park City 

Kohl’s 
Mall Depot

6
BUS 

DEPARTS
Lancaster General

Hospital Health
Campus

BUS 
DEPARTS
Walnut St. 

and
College 

Ave.

BUS 
ENDS 

N. Queen St.
Binns Park

BUS 
DEPARTS

Hamilton St.
and

Franklin St.

1 2 3 4 5 1

—
—
—
—
—
—
—
—

HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80 
Transfers: No Charge
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00. High School students must show proof of student 
status to obtain the discount rate for trips other than to or from school on school 
days.
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare every day.   A Half-Fare card is required 
for this program.  Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.

Trip ends at Duke & Walnut

Trip ends at Park City
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Bus Stop in Parkview Plaza is located in front of Ollie's

Bus Stop in Shoppes at Belmont is located in between Finch Jewelers 
and Carter's at the brick gazebo bus shelter. 
Bus Stops in Red Rose Commons are located traveling outbound at the stop 
sign before the intersection at Home Depot.  Traveling inbound, the bus 
stop is located at Weis Markets.
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WEEKDAYS

BUS 
STARTS

W. Chestnut St.
and

N. Queen St.

TO 8th WARD

Does Bus
serve 

Sterling 
Place and 
Kensington

Court?

BUS
DEPARTS

Queen St. Station
Transit Center

225 N. Queen St.

BUS
ARRIVES/
DEPARTS
Park City

Kohl’s   
Mall Depot

BUS
DEPARTS
Prince St. 

and 
Liberty St.

BUS 
ENDS 

W. Chestnut 
St. and

N. Queen St.

TO PARK CITY

BUS
DEPARTS

Wabank Rd. 
and 

Union St.

5:55
6:30
7:05
7:45
8:20
9:05
9:50

10:35
11:15
12:05
12:45
1:25
2:05
2:55
3:35

 4:15
4:55
5:35
6:25
7:45
9:00

10:10

6:05
6:45
7:20
7:55
8:40
9:25

10:10
10:55
11:35
12:15
12:55
1:45
2:25
3:05

 3:45
4:25
5:15
5:55
6:45
7:55
9:10

10:20

No
6:40
7:15

No
8:35
9:20

10:05
10:50
11:30

No
No

1:40
2:20

No
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5:10
5:50
6:40
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 6:30
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7:45
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10:30
11:20
12:00
12:40
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3:30
4:10
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10:35

AB 6:45
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8:40
9:25

10:10
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11:40
12:20
1:00
1:40
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3:10
3:50
4:30
5:10
6:00 

7:20
8:35

 9:45
 —

6:55
 7:30
8:10
8:53
9:38

10:23
11:03
11:53
12:33
1:13
1:53
2:43
3:23
4:03
4:43
5:23
6:13

 —  
7:33
8:48
9:58

 —

7:05 
 7:45
8:20
9:05
9:50

10:35
11:15
12:05
12:45
1:25
2:05
2:55
3:35
4:15
4:55
5:35
6:25

 —
7:45
9:00

10:10
 —

A.M.

P.M.

1 2 3 4 14
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Trip ends. Transfer to Park City B

BUS
ARRIVES/
DEPARTS
Shoppes

at
Belmont 

 6:35
7:12
7:52
8:28
9:13
9:58

10:38
11:28
12:08
12:48
1:28
2:18
2:58
3:38
4:18
4:58
5:48

7:07
8:22
9:32

 —

BUS
ARRIVES/
DEPARTS
Shoppes

at
Belmont 

 No
No
No

8:50
9:35

10:20
11:00
11:50
12:30
1:10
1:50
2:40
3:20
4:00
4:40
5:20
6:10

 —
7:30
8:45
9:55

 —

5 6
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B - Bus does not enter Parkview Plaza
 

ST
& ENDART

Times are approximate and may 
vary due to road and traffic conditions.

Sterling Place

Stop ‘n Go bus stops located at Duke and Grant Sts. 
and at the Fulton Bank on N. Queen St.

PA
RK CITY

 

BLVD.

Shoppes at Belmont

STEEL WAY

FR
U

IT
VI

LL
E 

PK
.

MCGOVERN

M
AN

H
EI

M
 P

K.

3

 W. KING 

MANOR

CONESTOGA

N
. Q

U
EE

N

N
EW

 D
O

R
W

AR
T

ST. J
OSEPH

PROSPECT

CHARLES

U
N

IO
N

WABANK
HAZEL

2

Lancaster County
Convention Center

Lancaster County
Assistance Office

4

6 LIBERTY

Map not to scale.

NORTH

1PR
IN

C
E

VINE

D
U

KE

S.
 P

R
IN

C
E

PARK CITY C/8th WARD
Parkview

Plaza

Park City
Kohl's Mall Depot

Lancaster
County
Courthouse

Queen Street
Station

Umbrella
Works

Kensington 
Court

Amtrak

ROUTE

3
ROUTE

3

DOWNTOWN
LANCASTER

Red Rose Commons

ST
& ENDART

Times are approximate and may 
vary due to road and traffic conditions.
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Stop ‘n Go bus stops located at Duke and Grant Sts. 
and at the Fulton Bank on N. Queen St.

PA
RK CITY

 
BLVD.

Shoppes at Belmont

STEEL WAY

FR
U

IT
VI

LL
E 

PK
.

MCGOVERN

M
AN

H
EI

M
 P

K.

3

 W. KING 

MANOR

CONESTOGA

N
. Q

U
EE

N

N
EW

 D
O

R
W

AR
T

ST. J
OSEPH

PROSPECT
CHARLES

U
N

IO
N

WABANK
HAZEL

2

Lancaster County
Convention Center

Lancaster County
Assistance Office

5

SATURDAY 
& SUNDAY

6

4

SATURDAY

SUNDAY

7:45
8:20
9:05
9:50

10:35
11:15
12:05
12:45
1:25
2:05
2:55
3:35
4:15
4:55
5:35
6:25
7:45
9:00

10:10

7:55
8:40
9:25

10:10
10:55
11:35
12:15
12:55
1:45
2:25
3:05
3:45
4:25
5:15
5:55
6:45
7:55
9:10

10:20

No
8:35
9:20

10:05
10:50
11:30

No
No

1:40
2:20

No
No
No

5:10
5:50
6:40

No
No
No

8:20
9:05
9:50

10:30
11:20
12:00
12:40
1:20
2:10
2:50
3:30
4:10
4:50
5:40
6:20
7:00
8:15
9:25

10:35

8:40
9:25

10:10
10:50
11:40
12:20
1:00
1:40
2:30
3:10
3:50
4:30
5:10
6:00

7:20
8:35
9:45

—

8:50
9:35

10:20
11:00
11:50
12:30
1:10
1:50
2:40
3:20
4:00
4:40
5:20
6:10

7:30
8:45
9:55

—

9:05
9:50

10:35
11:15
12:05
12:45
1:25
2:05
2:55
3:35
4:15
4:55
5:35
6:25

7:45
9:00

10:10
—

A.M.

P.M.

HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.70 plus zone charges (refer to map for zone boundary locations)–
Fares w/Zones: One Zone – $1.85 Three Zones – $2.50
         Two Zones – $2.15 Four Zones – $2.90
Transfers: 5¢ plus zone charges
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.35 plus zone charges. High School students must show 
proof of student status to obtain the discount rate for trips other than to or from 
school on school days.
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare except between 7:00 am to 8:00 am and 
4:30 pm to 5:30 pm.  Persons with disabilities ride half-fare all day on Marting Luther 
King, Jr., Presidents’ Day, Good Friday, Columbus Day and Veteran’s Day holidays.  
A Half-Fare card is required for this program.  Persons under age 65 with a Medicare 
card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones. Map: Smartmaps

© 2019, Red Rose Transit Authority.

Trip ends. Transfer to Park City B 
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STARTS

W. Chestnut St.
and

N. Queen St.

TO 8th WARD

Does Bus
serve 

Sterling 
Place and 
Kensington

Court?

BUS
DEPARTS

Queen St. Station
Transit Center

225 N. Queen St.

BUS
ARRIVES/
DEPARTS
Park City

Kohl’s   
Mall Depot

BUS
DEPARTS
Prince St. 

and 
Liberty St.

BUS 
ENDS 

W. Chestnut 
St. and

N. Queen St.

TO PARK CITY

BUS
DEPARTS

Wabank Rd. 
and 

Union St.

1 2 3 6 14
BUS

ARRIVES/
DEPARTS
Shoppes

at
Belmont 

BUS
ARRIVES/
DEPARTS
Shoppes

at
Belmont 

5 4 6

8:28
9:13
9:58

10:38
11:28
12:08
12:48
1:28
2:18
2:58
3:38
4:18
4:58
5:48

7:07
8:22

 9:32
—

8:53
9:38

10:23
11:03
11:53
12:33
1:13
1:53
2:43
3:23
4:03
4:43
5:23
6:13

7:33
8:48
9:58

—

11:20
12:25
1:30
2:35
3:40
4:50
5:55
6:50

10:50
11:55
1:00
2:05
3:10
4:15
5:25
6:25

11:35
12:40
1:45
2:50
3:55
5:05
6:10

—

11:00
12:05
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2:15
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4:25
5:35
6:35
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11:28
12:33
1:38
2:43
3:48
4:58
6:03

—

11:42
12:47
1:52
2:57
4:02
5:12
6:15

—

11:47
12:52
1:57
3:02
4:07
5:17
6:18

—

11:55
1:00
2:05
3:10
4:15
5:25
6:25

—

A.M.

P.M.

Serving: Downtown Lancaster, Sterling Place, Kensington Club,  
PA Dept. of Welfare, The Shoppes at Belmont, Red Rose Commons, 

Manheim Pike, Parkview Plaza, Park City



22
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A - Trip starts at Fordney and Esbenshade Rds.
B - Trips do not enter Golden Triangle Shopping
      Center or stop at Michaels.

Times are approximate and may vary due to road 
and traffic conditions.
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—
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4:50
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A 6:15
6:50
7:25
8:05
8:45
9:30

10:15
11:05
11:55
12:45

1:35
2:25
3:15
4:05
4:55
5:45

6:30
7:05
7:45
8:20
9:05
9:50

10:40
11:30
12:20

1:10
2:00
2:50
3:40
4:30
5:20
6:05

A.M.

P.M.

BUS 
STARTS

Queen St. Station
Transit Center

225 N. Queen St.

BUS
DEPARTS

Golden Triangle
Shopping Ctr.

BUS
DEPARTS
Janet Ave.

& 
Fountain Ave.

BUS
DEPARTS
Lancaster

Shopping Ctr.
Michaels

1
BUS 

ENDS
Queen St. Station

Transit Center
225 N. Queen St.

12
BUS

DEPARTS
Janet Ave.

& 
Fountain Ave.
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SATURDAY
 8:35
 9:20
10:40

2:20
5:20

8:40
9:25

10:45
2:25
5:25

8:45
 9:30
10:50

2:30
5:30

8:55
 9:40

 11:00
2:40
5:40

9:00
9:45

11:05
2:45
5:45

9:20
10:05
11:20
3:10
6:00

A.M.

P.M.

Serving: Downtown Lancaster, Lancaster General Hospital, 
Golden Triangle Shopping Center, Lancaster Shopping Center, 

Lancaster County Social Services
Bus Stops in Golden Triangle are located in front of ALDI and @ 
Marshall's/Advance Auto Parts.



23

Seniors age 65 or older are  
eligible for FREE Transit on  
Red Rose Transit. A PA Transit ID 
card is valid proof to ride. 

Get your card today. A brief 
application can be filled out at 
Queen Street Station or RRTA’s 
Operations Center.  Or print an 
application on RRTA's website.  A 
proof of age is required to receive 
the ID card. 

The Senior Program is sponsored 
by the PA Lottery.

Seniors Ride FREE on RRTA!

23
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WEEKDAYS

DOWNTOWN LANCASTER LOOP
ROUTE

6
ROUTE

6

START& END
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Prince & 
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Amtrak Train 
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PA CareerLink

NORTH

Queen Street Station
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T
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Map not to scale.

A - Bus serves PA CareerLink

Times are approximate and may vary due to road 
and traffic conditions.
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KING STREET

4

1

5
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6

CHESTNUT
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WEEKDAYS
5:20
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6:00
6:20
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8:40
9:10
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5:45
6:05
6:25
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7:05
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7:45
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8:25
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9:45

—
  —
 —
 —
—
—
—
—
—
—

A 8:50
A 9:20
A 9:50

5:30
5:50
6:10
6:30
6:50
7:10
7:30
7:50
8:10
8:30
8:53
9:23
9:53

5:34
5:54
6:14
6:34
6:54
7:14
7:34
7:54
8:14
8:34
8:57
9:27
9:57
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6:00
6:20
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8:20
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A.M.
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Amtrak 
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Park n' Ride Lot

1
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ENDS
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225 N. Queen St.

12
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DEPARTS
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Chestnut Street
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  2:00
  2:30

3:00
3:30
4:00
4:30
4:55
5:20
5:45

2:05
2:35
3:05
3:35
4:05
4:35
5:00
5:25
5:50

A 2:10
 A 2:40
A 3:10
A 3:40
A 4:10

—
—
—
—

2:13
 2:43
 3:13
3:43
4:13
4:40
5:05
5:30
5:55

2:17
2:47
3:17
3:47
4:17
4:44
5:09
5:34
5:59

2:30
3:00
3:30
4:00
4:30
4:55
5:20
5:45
6:10

P.M.

5:37
5:57
6:17
6:37
6:57
7:17
7:37
7:57
8:17
8:37
9:02
9:32

10:02

BUS
DEPARTS

Fulton
Bank

6

2:22
2:52
3:22
3:52
4:22
4:47
5:12
5:37
6:02
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Park and Ride to Downtown Lancaster with the Downtown 
Lancaster Loop.

Save money on parking and gas by riding the Lancaster Loop to get around Downtown 
Lancaster. Operating Monday through Friday, the Route 6/Downtown Lancaster Loop 
offers visitors and commuters a convenient way to see Downtown Lancaster, connect 
to the Amtrak Train Station or park at the Clipper Magazine Stadium Park ‘n Ride lot.

A cash base fare $1.80 is all you need to ride. Customers who use the Downtown 
Lancaster Loop to commute to and from work and park in the Clipper Magazine 
Stadium can get the most savings by purchasing a 31 Day Pass for only $42.00.

Clipper Magazine Stadium Park ‘n Ride Lot

RRTA's Park 'n Ride lot is located behind Clipper Magazine Stadium in the rear 
parking lot. The Route 6/Downtown Lancaster Loop travels the access road around 
the stadium and stops in front of the parking area (see the star on the map).

Location of RRTA Park 'n Ride Lot 
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south of Route 30, right over the 
Fruitville Pike bridge at Prince 
and Clay Streets. And parking is 
FREE.

For your safety and security, please 
be sure to lock your car before 
leaving the Park ‘n Ride lot. 

RRTA shall not be liable for 
any damage or injury that may 
be sustained by patrons or any 
other persons or to their goods 
or belongings as a result of the 
use of the Park ‘n Ride lot which 
is not caused by the negligence 
of RRTA, its agents, servants or 
employees.

Clipper Magazine Park n' Ride Lot 
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Serving: Downtown Lancaster, Lancaster Shopping Center, Golden 
Triangle Shopping Center, Neffsville, Kissel Hill, Lancashire Hall, 

Brethren Village, UPMC Lititz Hospital, Luther Acres, Sauder Eggs, 
Warwick Medical Center

Bus Stops in Golden Triangle are located in front of ALDI and @ 
Marhsall's/Advance Auto Parts.
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HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80 
Transfers: No Charge
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00  High School students must show proof of student sta-
tus to obtain the discount rate.
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare everyday.  A Half-Fare card is required 
for this program.  Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
 Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.
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Serving: Downtown Lancaster, Roseville Apartments, Oregon Pike,  
Olde Hickory, 222 Dutch Lanes Park ‘n Ride,  

Akron, Ephrata, Wellspan Ephrata Community Hospital,                         
EARS (Ephrata Area Rehabilitation Services), WalMart

Bus Stop in Wal-Mart is located at the end of the sidewalk at the west 
side of the store.
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HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80
Transfers: No Charge
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00. High School students must show proof of student sta-
tus to obtain the discount rate. 
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare everyday.  A Half-Fare card is required 
for this program.  Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.
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Serving: Downtown Lancaster, Burle Industries, Eden, Leola,  
New Holland, Tyson Foods, Yoder’s Country Market,                                

Shady Maple Smorgasbord, Blue Ball

Bus Stop in Yoder's is in front of the Banquet Facility Entrance.

Bus Stops in Shady Maple are located in the entrance lane near Good's 
Store and at the Smorgasbord Facility at sidewalk entrance along drive-
way lane (Not under the canopy).  

Effective: 1/4/2021
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NEW HOLLAND - OUTBOUND FROM LANCASTER
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HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80 
Transfers: No Charge
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00. High School students must show proof of student sta-
tus to obtain the discount rate.
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare every day.  A Half-Fare card is required 
for this program.  Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
 Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.
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A-Trips serve Tyson Foods Times are approximate and may vary 
due to road and traffic conditions. 
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6:30
7:45
8:20
9:20

10:10
10:50
12:40

2:10
3:45
4:45
5:20
5:50
6:20
7:05
7:20

6:55
10:10
11:55
2:55
6:00

7:10
10:25
12:10

3:10
6:15

7:20
10:35
12:20

3:20
6:25

7:30
10:45
12:30

3:30
6:35

7:50
11:10
12:55

3:55
6:55

5
BUS

STARTS
New Holland

Tower Rd. and
Route 23

5:40
6:50
7:25
8:30
9:20

10:05
11:50
1:25
2:55
3:45

A 4:15
5:00
5:35
6:20
6:35

7:05
10:20
12:05

3:05
6:10
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Serving: Downtown Lancaster, Bridgeport, PA Dept. of Health, 
HACC, Bird-in-Hand, Intercourse, White Horse, Cains
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Times are approximate and may vary 
due to road and traff ic  condi t ions.

CHESTNUT
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Q
U
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N

Binns 
Park

WEEKDAYS

SATURDAY

5:30
6:30
8:20

11:10
12:45

2:25
4:10
5:20

6:30
8:20
3:40

5:35
6:35
8:25

11:15
12:50

2:30
4:15
5:30

6:35
8:25
3:45

5:50
6:50
8:40

11:30
1:05
2:45
4:30
5:45

6:55
8:40
4:00

5:55
6:55
8:45

11:35
1:10
2:50
4:35
5:50

7:00
8:45
4:05

6:05
7:05
8:55

11:45
1:25
3:05
4:50
6:00

7:10
8:55
4:15

A.M.

A.M.

P.M.

P.M.

BUS 
STARTS 
Lancaster

N. Queen St.
Binns Park

BUS 
DEPARTS
Intercourse

Old Phila. Pk.
& Newport Rd.

BUS 
DEPARTS 

White Horse
Old Phila. Pk. &
White Horse Rd.

BUS 
DEPARTS
Bridgeport 

Lincoln Hwy.  
& Pitney Rd.

BUS 
DEPARTS

Bird-in-Hand 
Old Phila. Pk.
& Ronks Rd.

1 2 3 4 5

6:10
7:20
9:05

11:55
1:35
3:20
5:00

—

7:20
9:05
4:25

BUS 
ENDS 
Cains

Old Phila. Pk. & 
Churchtown Rd.

6

Effective: 1/9/2023
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WEEKDAYS

SATURDAY

6:10
7:20
9:05

11:55
1:35
3:20
5:00

 —

7:20
9:05
4:25

6:15
7:25
9:10

12:00
1:40
3:25
5:05
6:00

7:25
9:10
4:30

6:25
7:35
9:20

12:10
1:50
3:35
5:15
6:10

7:35
9:20
4:40

6:35
7:50
9:30

12:20
2:00
3:45
5:25

  6:15 

7:50
9:30
4:50

6:45
8:00
9:40

12:30
2:10
3:55
5:35

 6:25

8:00
9:40
5:00

7:00
8:20
9:55

12:45
2:25
4:10
5:45
6:35

8:20
9:55
5:15

A.M.

P.M.

A.M.

P.M.

6 7 8 9 10 11

HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80
Transfers: No Charge
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00 High School students must show proof of student 
status to obtain the discount rate. 
Senior Citizens: Age 65 or older, ride free every day.  
Persons with Disabilities: Ride for half-fare every day.  A Half-Fare card is required 
for this program.  Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.

BUS 
ENDS 

Lancaster
N. Queen St.
Binns Park

BUS
DEPARTS
Bridgeport 

Lincoln Hwy.  
& Pitney Rd.
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Bird-in-Hand 
Old Phila. Pk. 
& Ronks Rd.

BUS
DEPARTS
Intercourse 
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& Newport Rd.

BUS
DEPARTS

White Horse
Old Phila. Pk. &
White Horse Rd.

BUS 
STARTS 

Cains
Old Phila. Pk.
& Cains Rd.
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WHITE HORSE - INBOUND TO LANCASTER
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Times are approximate and may vary 
due to road and traff ic  condi t ions.
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BUS 
STARTS

Queen Street Station
Transit Center

225 N. Queen St.

BUS
DEPARTS
Wal-Mart

BUS
ARRIVES/DEPARTS

Rockvale
Outlets

BUS
DEPARTS
Bridgeport

Lincoln Hwy. & 
Pitney Rd.

1 2 3 5
BUS

DEPARTS
East 

Towne 
Centre

4
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To Rockvale Outlets

ROCKVALE OUTLETS 
OUTBOUND FROM LANCASTER

Conestoga View
Nursing Home

Old 
Courthouse

East Towne Centre

Rockvale
Outlets

Stevens
College of 
Technology

Quality Outlet 
Shopping Center

Dutch
Wonderland

Tanger 
Outlet

ROUTE

14
ROUTE

14

3

Wal- Mart
P

LINCOLN HWY. (US 30)

4

P Park ‘n Ride 
Lot Location

LINCOLN HWY. (US 30)

CHESTNUT

A - Trips do not enter Wal-Mart or East Towne Centre where noted.
XS -Trip does not operate on Saturday.

Stop ‘n Go bus stops located on E. Orange & Christian Sts. and at Duke & Grant Sts.

Times are approximate and may vary due to road and traffic conditions.

1

Queen Street
Station

CHRISTIAN

5:40
  6:05

6:30
6:55
7:20
7:45
8:05
8:30
8:55
9:20
9:45

10:10
10:35
11:00
11:25
11:50
12:15
12:40
1:05
1:30
1:55
2:20
2:45
3:10
3:35
4:00
4:25
4:50
5:20
5:40
6:05
6:40
7:15
8:25
9:35

5:45
6:10
6:40
7:05
7:30
7:55
8:15
8:40
9:05
9:30
9:55

10:20
10:45
11:10
11:35
12:00
12:25
12:50
1:15
1:40
2:05
2:30
2:55
3:20
3:45
4:10
4:35
5:00
5:30
5:50
6:15
6:50
7:25
8:35
9:45

A5:50
 A6:15

 6:45
7:10
7:35
8:00
8:20
8:45
9:10
9:35

10:00
10:25
10:50
11:15
11:40
12:05
12:30
12:55
1:20
1:45
2:10
2:35
3:00
3:25
3:50
4:15
4:40
5:05
5:35
5:55
6:20
6:55
7:30
8:40
9:50

  6:05
 6:30
7:05
7:30
7:55
8:20
8:40
9:10
9:30
9:55

10:20
10:45
11:10
11:35
12:00
12:25
12:50
1:15
1:40
2:05
2:30
2:55
3:20
3:45
4:10
4:40
5:00
5:25
6:00
6:15
6:40
7:15
7:50
9:00

10:05

A
A

6:50
7:15
7:40
8:05
8:25
8:50
9:15
9:40

10:05
10:30
10:55
11:20
11:45
12:10
12:35
1:00
1:25
1:50
2:15
2:40
3:05
3:30
3:55
4:20
4:45
5:10
5:40
6:00
6:25
7:00
7:35
8:45
9:55

A.M.

P.M.

WEEKDAYS/SATURDAY
XSXS XSXS

Effective: 1/4/2021
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Bus Stop in Wal-Mart is located at the end of the sidewalk at the west 
side of the store.

Bus Stops in East Towne Center are located at Ollie's and Gabe's.

Bus Stop in Rockvale Outlets is located at the bus shelter on Willowdale 
Drive.
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ROCKVALE OUTLETS
INBOUND TO LANCASTER 

East Towne Centre
Wal-Mart

Rockvale
Outlets

Quality Outlet 
Shopping Center

Dutch Wonderland

ROUTE

14
ROUTE

14

P
4

P Park ‘n Ride 
Lot Location

A - Trips do not enter Wal-Mart or East Towne Centre
    where noted.
XS -Trip does not operate on Saturday.

Tanger 
Outlet

Conestoga View
Nursing Home

Stop ‘n Go bus stops located on E. Orange & Christian Sts. and at Duke & Grant Sts.

N. QUEEN

Times are approximate and may vary due to road and traffic conditions.

Queen 
Street 
Station

BUS
DEPARTS
Rockvale
Outlets

BUS
DEPARTS
Wal-Mart

BUS
DEPARTS
Bridgeport

Lincoln Hwy. & 
Pitney Rd.

5 3 2 1

 6:05
 6:30

  7:05
 7:30
7:55
8:20
8:40
9:10
9:30
9:55

10:20
10:45
11:10
11:35
12:00
12:25
12:50
1:15
1:40
2:05
2:30
2:55
3:20
3:45
4:10
4:40
5:00
5:25
6:00
6:15
6:40
7:15
7:50
9:00

10:05

 A 6:10
A6:35

7:20
7:45
8:10
8:35
8:55
9:25
9:45

10:10
10:35
11:00
11:25
11:50
12:15
12:40
1:05
1:30
1:55
2:20
2:45
3:10
3:35
4:00
4:25
4:55
5:15
5:40
6:15
6:30
6:55
7:30
8:05
9:15

10:20

BUS
DEPARTS
East Towne 

Centre

4

A
A

7:15
7:40
8:05
8:30
8:50
9:20
9:40

10:05
10:30
10:55
11:20
11:45
12:10
12:35
1:00
1:25
1:50
2:15
2:40
3:05
3:30
3:55
4:20
4:50
5:10
5:35
6:10
6:25
6:50
7:25
8:00
9:10

10:15

6:15
6:40
7:25
7:50
8:15
8:40
9:00
9:30
9:50

10:15
10:40
11:05
11:30
11:55
12:20
12:45
1:10
1:35
2:00
2:25
2:50
3:15
3:40
4:05
4:30
5:00
5:20
5:45
6:20
6:35
7:00
7:35
8:10
9:20

10:25

BUS 
ENDS 

Queen Street Station
Transit Center

225 N. Queen St.

6:30
6:55
7:45
8:05
8:30
8:55
9:20
9:45

10:10
10:35
11:00
11:25
11:50
12:15
12:40
1:05
1:30
1:55
2:20
2:45
3:10
3:35
4:00
4:25
4:50
5:20
5:40
6:05
6:40
6:50
7:15
7:50
8:25
9:35

10:40

A.M.

P.M.

WEEKDAYS/SATURDAY
XS XSXS XS

HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80
Transfers: No Charge
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00 High School students must show proof of student 
status to obtain the discount rate.
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare every day.  A Half-Fare card is required 
for this program. Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.

XS XS XS XS

Serving: Downtown Lancaster, Bridgeport, WalMart Park ‘n Ride,  
East Towne Center, Tanger Outlets, Rockvale Outlets
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BUS 
STARTS

Queen Street Station
Transit Center

225 N. Queen St.

BUS
DEPARTS
Wal-Mart

BUS
ARRIVES/DEPARTS

Rockvale
Outlets

BUS
DEPARTS
Bridgeport

Lincoln Hwy. & 
Pitney Rd.

1 2 3 5
BUS

DEPARTS
East 

Towne 
Centre

4

Map not to scale.

NORTH

END

STA
RT

DOWNTOWN
LANCASTER

2

5BO
W

M
AN

DUKE
E. K

IN
G

PI
TN

EY

R
T.

 8
96

O
AK

VI
EW

TE
N

N
YS

O
N

ROCKVALE

BRIDGEPORT

GRANT

LANCASTER
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ROCKVALE OUTLETS 
OUTBOUND FROM LANCASTER

SUNDAY

Conestoga View
Nursing Home

Old 
Courthouse

East Towne Centre

Rockvale
Outlets

Stevens
College of 
Technology

Quality Outlet 
Shopping Center

Dutch
Wonderland

Tanger 
Outlet

ROUTE

14
ROUTE

14

3

Wal- Mart
P

LINCOLN HWY. (US 30)

4

P Park ‘n Ride 
Lot Location

LINCOLN HWY. (US 30)

CHESTNUT

Stop ‘n Go bus stops located on E. Orange & Christian Sts. and at Duke & Grant Sts.

Times are approximate and may vary due to road and traffic conditions.

1

Queen Street
Station

CHRISTIAN

7:25
7:45
8:40
9:00
9:45

10:05
10:50
11:20
12:00
12:40

1:15
2:00
2:35
3:20
4:00
4:45
5:25
6:10

7:30
7:50
8:45
9:05
9:50

10:10
10:55
11:25
12:05
12:45

1:20
2:05
2:40
3:25
4:05
4:50
5:30
6:15

  7:50
8:10
9:00
9:20

10:05
10:30
11:15
11:50
12:25

1:10
1:45
2:30
3:05
3:50
4:30
5:15
5:55
6:35

7:35
7:55
8:50
9:10
9:55

10:15
11:00
11:30
12:10
12:50

1:25
2:10
2:45
3:30
4:10
4:55
5:35
6:20

A.M.

P.M.

SUNDAYS

Effective: 1/4/2021
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14

7:15
7:35
8:30
8:50
9:35
9:55

10:40
11:10
11:50
12:30

1:05
1:50
2:25
3:10
3:50
4:35
5:15
6:00

Bus Stop in Wal-Mart is located at the end of the sidewalk at the west 
side of the store.

Bus Stops in East Towne Center are located at Ollie's and Gabe's.

Bus Stop in Rockvale Outlets is located at the bus shelter on Willowdale 
Drive.
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ROCKVALE OUTLETS
INBOUND TO LANCASTER

SUNDAY 

East Towne Centre
Wal-Mart

Rockvale
Outlets

Quality Outlet 
Shopping Center

Dutch Wonderland

ROUTE

14
ROUTE

14

P
4

P Park ‘n Ride 
Lot Location

Tanger 
Outlet

Conestoga View
Nursing Home

 Stop ‘n Go bus stops located on E. Orange & Christian Sts. and at Duke & Grant Sts.

N. QUEEN

Times are approximate and may vary due to road and traffic conditions.

Queen 
Street 
Station

BUS
DEPARTS
Rockvale
Outlets

BUS
DEPARTS
Wal-Mart

BUS
DEPARTS
Bridgeport

Lincoln Hwy. & 
Pitney Rd.

5 3 2 1

 8:05
8:25
9:15
9:35

10:20
10:45
11:30
12:05
12:40

1:25
2:00
2:45
3:20
4:05
4:45
5:30
6:10
6:50

BUS
DEPARTS
East Towne 

Centre

4

8:00
8:20
9:10
9:30

10:15
10:40
11:25
12:00
12:35

1:20
1:55
2:40
3:15
4:00
4:40
5:25
6:05
6:45

8:10
8:30
9:20
9:40

10:25
10:50
11:35
12:10
12:45

1:30
2:05
2:50
3:25
4:10
4:50
5:35
6:15
6:55

BUS 
ENDS 

Queen Street Station
Transit Center

225 N. Queen St.

8:30
8:50
9:35
9:55

10:40
11:10
11:50
12:30

1:05
1:50
2:25
3:10
3:50
4:35
5:15
6:00
6:30
7:10

A.M.

P.M.

SUNDAYS

HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.70
Transfers: No Charge
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00  High School students must show proof of student 
status to obtain the discount rate.
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare every day.  A Half-Fare card is required 
for this program. Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones. .

  7:50
8:10
9:00
9:20

10:05
10:30
11:15
11:50
12:25

1:10
1:45
2:30
3:05
3:50
4:30
5:15
5:55
6:35

Serving: Downtown Lancaster, Bridgeport, WalMart Park ‘n Ride,  
East Towne Center, Tanger Outlets, Rockvale Outlets
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Serving: Downtown Lancaster, South Prince Street, Willow Street,  
Willow Valley Manor, Willow Valley Square, Kendig Square,  

Willow Valley Lakes Manor, Willow View Heights

Bus Stops in Kendig Square traveling outbound are located at Weis 
Markets and Ocean State Job Lot (former Kmart).  Traveling inbound, 
the bus stop is only located at Ocean State Job Lot (former Kmart).

Map not to scale.
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A-Trip does not serve Kendig Square but 
 travels Willow Street Pike to Willow Valley 
 Square to Dorianne to Locust to Eshleman
 Mill. Bus does not enter Willow Valley Manor.
D-Trip does not enter Willow Valley Manor and 
 Lakes Manor.

P Park ‘n Ride
Lot Location

3

Times are approximate and may
vary due to road and traffic conditions.

Queen Street
Station

Stop ‘n Go bus stop is located on N. Queen St. 
at the Fulton Bank.

LGH - Willow Lakes 

LO
C

U
ST

ESHLEMAN MILL RD. BE
AV

ER
 V

AL
LE

Y
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A.M.

P.M.

WEEKDAYS
A 5:50
A 6:30

7:10
A 8:15
10:10
12:15

2:20
3:20
4:20
5:20

—
—

7:25
—

10:25
12:30
 2:35
 3:35

D4:35
D5:35

 A 6:00
A 6:40

7:33
A 8:30
10:33
12:38

2:43
3:43

—
—

6:05
6:45
7:40
8:35

10:40
12:45

2:50
3:50

—
—

6:10
6:50
7:45
8:45

10:45
12:50

2:55
3:55
4:45
5:45

—
—

7:55
8:50

10:50
12:55

3:00
4:00
4:55
5:55

6:15
6:55
8:00
8:55

10:55
1:00
3:05
4:05
5:00
6:00

6:30
7:10
8:15
9:10

11:10
1:15
3:20
4:20
5:20
6:10

1
BUS

STARTS
Queen St. Station

Transit Center
225 N. Queen St.

2
BUS

DEPARTS
Kendig
Square
K-Mart

3
BUS

DEPARTS
Willow Valley 

Manor

4
BUS

DEPARTS
Willow Valley 

Lakes

5
BUS

DEPARTS
Rees Drive

Willow Street 
Pike

6
BUS

DEPARTS
Kendig 
Square
K-Mart

7
BUS

DEPARTS
Willow Valley 

Square

1
BUS

ENDS
Queen St. Station

Transit Center
225 N. Queen St.

Effective: 1/9/2023
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Map not to scale.
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Times are approximate and may
vary due to road and traffic conditions.

Queen Street
Station

Stop ‘n Go bus stop is located on N. Queen St. 
at the Fulton Bank.
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LGH - Willow Lakes 

4
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AL
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Y

VALLEY

ESHLEMAN MILL RD.

 A.M.

P.M.

SATURDAY
8:20
9:20

11:20
12:20
1:20
3:20

1
BUS

STARTS
Queen St. Station

Transit Center
225 N. Queen St.

8:35
9:35

11:35
12:35
1:35
3:35

2
BUS

DEPARTS
Kendig
Square
K-Mart

3
BUS

DEPARTS
Willow Valley 

Manor

4
BUS

DEPARTS
Willow Valley 

Lakes

5
BUS

DEPARTS
Rees Drive

Willow Street 
Pike

6
BUS

DEPARTS
Kendig 
Square
K-Mart

7
BUS

DEPARTS
Willow Valley 

Square

1
BUS

ENDS
Queen St. Station

Transit Center
225 N. Queen St.

8:43
9:43

11:43
12:43
1:43
3:43

8:50
9:50

11:50
12:50
1:50
3:50

9:00
10:00
12:00
1:00
2:00
4:00

9:05
10:05
12:05
1:05
2:05
4:05

8:55
9:55

11:55
12:55
1:55
3:55

9:20
10:20
12:20
1:20
2:20
4:20

HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80 
Transfers: No Charge
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00 High School students must show proof of student sta-
tus to obtain the discount rate. 
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare every day.  A Half-Fare card is required 
for this program.  Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 397-4249.  
For on-line information visit www.redrosetransit.com.
 Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.
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Serving: Downtown Lancaster, Manor Center,  
Lancaster Greens Apartments, Millersville Pike, Millersville,  

Millersville University

Bus Stops in Manor Shopping Center are located at CVS and Weis 
Markets.

Effective:1/4/2021
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B- Trips serve Lancaster Greens Apt. via dashed line on map. 
XS- Trip does not operate on Saturday.
Stop ‘n Go bus stop is located on the first block of N. Queen St.
 at the Fulton Bank.

Queen Street 
Station

Times are approximate and may
vary due to road and traffic conditions.

CHESTNUT

DUKE

Millersville
University
Lancaster

MONDAY–SATURDAY

1 2 3 4 5

SUNDAY

5:40 
6:30
6:55 
7:20
7:45
8:20
8:55
9:25

10:00 
10:30
11:05 
11:35
12:10 
12:45
1:15
1:50
2:20
3:00
3:30 
4:10
4:40 
5:20
6:20 
7:20
8:15
9:10 

10:15 

  5:45 
  6:35
  7:00 
  7:25
  7:50 
  8:25
  9:00 
9:30

10:05 
10:35
11:10
11:40
12:15 

  12:50
  1:20 
  1:55
  2:25 
  3:05
  3:35 
  4:15
  4:45 
  5:25
  6:25 
  7:25
  8:20
  9:15 
10:20 

  —
  —

  7:05 
  7:30
  7:55 
  8:30
  9:10 
9:40

10:15 
10:45
11:20 
11:50
12:25 
  1:00
  1:30 
  2:05
  2:35 
  3:15
  3:45 
  4:25
  4:50 
  5:30
  6:30 
  7:30
  8:25
  9:20 
10:25 

  5:50
  6:40
  7:08 
  7:35
  8:00 
  8:35
  9:15 
9:45

10:20 
10:50
11:25 
11:55    

  12:30 
  1:05
  1:35 
  2:10
  2:40 
  3:20
  3:50 
  4:30
  4:55 
  5:35
  6:35 
  7:35
  8:30
  9:25
10:30 

  6:00
  6:50 
  7:15 
  7:50
  8:20 
  8:50
9:25 
9:55

10:30 
11:00
11:35 
12:10

  12:40 
  1:10
  1:45 
  2:20
  2:55 
  3:30
  4:05 
  4:40
  5:10 
  5:50
  6:50 
  7:45
  8:40
9:40

10:40

11:15
12:15
  1:15
2:15

  3:15
4:15 

  5:15
  6:10 

11:20
12:20 
  1:20
  2:20
  3:20
  4:20
5:20
6:15

11:25
12:25
  1:25
2:25
3:25

  4:25
  5:25
  6:20

  

 11:30
12:30

   1:30
2:30
3:30

   4:30
   5:30
   6:25

 

11:40
12:45
  1:45
2:45
3:45

  4:45
  5:40
  6:35

AM
PM

BUS 
STARTS

Queen St. Station
Transit Center

225 N. Queen St.

BUS 
DEPARTS

Columbia Ave.
and Ruby St.

BUS
DEPARTS

Manor Center
Weis Market

BUS
DEPARTS

Millersville Pike
and

Millersville Rd.

BUS
ENDS

Millersville
Hillview Drive
and Lee Ave.
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XS
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XS

B
B

XS
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B
B
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XS
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XS
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XS

XS

XS

XS

XS

XS

XS

XS

XS

B
B

Millersville Univeristy ID's are valid on Route 16, but only when MU is in session during the fall and spring semesters.
See Page 54 & 55 for more information about the MU Service. 

AM

PM
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Millersville University students and faculty can show their MU  ID on Route 16  
and ride for FREE when Millersville University is in session.  

See page 54 & 55 for more details.

Map not to scale.
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B- Trip serves Lancaster Greens Apt. via dashed line on map.
XS- Trip does not operate on Saturday.
Stop ‘n Go bus stop is located on the first block of N. Queen St. at the 
Fulton Bank.

Times are approximate and may 
vary due to road and traffic conditions.

Millersville University
Lancaster

HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80 
Transfers: No Charges
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00  High School students must show proof of student sta-
tus to obtain the discount rate. 
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare every day.  A Half-Fare card is required 
for this program.  Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
 Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.

 BUS BUS BUS BUS BUS  
 STARTS DEPARTS DEPARTS DEPARTS ENDS 
 Millersville Millersville Pike Manor Center Columbia Ave. Queen St. Station
 Hillview Drive and Weis Market and Ruby St. Transit Center  
 and Lee Ave. Millersville Rd.   225 N. Queen St.

MONDAY–SATURDAY

5 6 7 8 9

SUNDAY

6:00 XS
6:50 XS
7:15 XS
7:50
8:20 XS
8:50
9:25 XS
9:55
10:30XS
11:00
11:35XS
12:10
12:40XS
1:10
1:45XS
2:20
2:55XS
3:30
4:05XS
4:40
5:10 XS
5:50
6:50 
7:45
8:40
9:40 B
10:40 B

  6:05 XS
  6:55 XS
  7:20 XS
  7:55
  8:25 XS
  8:55
  9:30 XS
10:00
10:35 XS
11:05
11:40 XS
12:15
12:45 XS
  1:15
  1:50 XS
  2:25
  3:00 XS
  3:35
  4:10 XS
  4:40
  5:15 XS
  5:55
  6:55 
  7:50
  8:45
  9:45 B
10:45 B

  —
  —

  7:30 XS
  8:00
  8:35 XS
  9:05
  9:40 XS
10:10
10:45 XS
11:15
11:50 XS
12:20
12:55 XS
  1:25
  2:00 XS
  2:35
  3:10 XS
  3:45
  4:20 XS
  4:55
  5:20 XS
  6:00
  7:00 
  7:55
  8:50
  9:50 B
10:50 B

  6:13
  7:03 
  7:35 
  8:05
  8:40 
  9:10
  9:45 
10:15
10:50 
11:20
11:55 
12:25
  1:00 
  1:30
  2:05 
  2:40
  3:15 
  3:50
  4:25 
  5:00
  5:25 
  6:05
  7:05 
  8:00
  8:55
  9:55 
10:55 

  6:30
  7:20 
  7:45 
  8:20
  8:55 
  9:25
10:00 
10:30
11:05 
11:35
12:10 
12:45
  1:15 
  1:50
  2:20 
  3:00
  3:30 
  4:10
  4:40 
  5:20
  5:40 
  6:20
  7:20 
  8:15
  9:10
10:15 
11:10 

11:40
  12:45

1:45
2:45

  3:45
4:45 

  5:40
  6:35

11:45 
  12:50

1:50
2:50

  3:50
  4:50
5:45

  6:40

11:50
12:55
1:55
2:55
3:55
4:55

  5:50
  6:45

  

 11:55
   1:00

2:00
3:00

   4:00
   5:00

5:55
   6:50

 

12:15
  1:15
  2:15
3:15
4:15

  5:15
  6:10
7:00

AM

AM

PM

PM

XS
XS
XS

XS

XS

XS

XS

XS

XS

XS

XS

XS

B
B

XS
XS
XS

XS

XS

XS

XS

XS

XS

XS

XS

XS

B
B
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WEEKDAYS
A   4:50
A   5:15
A   5:45
A   6:30

7:00
7:45

   8:20
  8:55

9:30
10:20
10:45

  11:15
12:00
12:30

1:00
1:45

—
A  2:15

3:05
3:30
4:00
4:25
4:55
5:20
6:15
7:15
8:40

1
BUS

STARTS
Queen St. Station

Transit Center
225 N. Queen St.

2
BUS

DEPARTS
Columbia Pk.

and
 Abbeyville Rd.

3
BUS

DEPARTS
Mountville

Main St. and
College Ave.

4
BUS

DEPARTS
Columbia

14th St. and 
Manor St.

5
BUS

ENDS
Columbia

3rd St. and 
 Linden St.

4:58
5:23
5:53
6:40
7:10
7:55
8:30
9:05
9:40

10:30
10:55
11:25
12:10
12:40

1:10
1:55

—
2:25
3:15
3:40
4:10
4:35
5:05
5:30
6:20
7:20
8:45

   5:15    
5:40

   6:10
   6:55
   7:25
   8:10
  8:45
 9:20

 C9:55
C10:45
C11:10
C11:40
C12:25   
C12:55

C1:25
2:10

—
2:40
3:30
3:55
4:25
4:50
5:20
5:45
6:35
7:35
9:00

5:25
5:50
6:20

    7:05
7:35
8:20
8:55
9:30

10:05
10:55
11:20
11:50
12:35

1:05
1:35
2:20

—
2:50
3:40
4:05
4:35
5:00
5:30
5:55
6:45
7:45
9:10

A.M.

P.M.

No
No

Yes 6:40
No

Yes 7:55
No

Yes 9:20
No
No
No
No
No
No
No

Yes 2:05
No
—

Yes 3:20
No
No
No
No
No

Yes 6:20
No
No
No

6
Does Bus

continue on to 
Marietta Sq.

on Market St.?

 5:35
6:05

 6:30
 7:25

   7:45
   8:35

 9:10
9:50

10:20
11:10
11:35
12:05
12:50

   1:20
1:50
2:35

—
3:10
4:00
4:20
4:50
5:20

 5:50
6:10
7:00
8:00
9:25

Effective: 1/9/2023
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A - Trips serve Hempfield Industrial Park via Rohrerstown Road to Noll Dr. to Old Tree Dr. 
to Centerville Rd. to Hempland Rd. to Donnerville Rd.
C - Bus travels 18th St. to Manor St.
Stop-n-Go bus stop is located on the first block of N. Queen St. at the Fulton Bank.
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COLUMBIA - OUTBOUND FROM LANCASTER

Stone
Mill

Plaza

Hempfield 
Industrial Park

Columbia Shopping Center

Columbia
Borough Hall 

(Connection to York 
 Via Rabbit Transit) 

Marietta
Borough Hall 

NORTH

HEMPLAND

P Park ‘n Ride
Lot Location

DOWNTOWN
LANCASTER

18
TH

 S
T.

NOLL DR/OLD TREE DR.
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Serving: Downtown Lancaster, Wheatland Shopping Center, Hempfield Industrial 
Park, Mountville, Shops at Prospect Park ‘n Ride, Columbia, Marietta Borough
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COLUMBIA - INBOUND TO LANCASTER

Queen St.
Station

Columbia Borough Hall 

Village of Rivermore

A - Trips serve Hempfield Industrial Park via Donnerville Rd. to Hempland Rd. 
 to Centerville Rd. to Old Tree Dr. to Noll Dr. to Rohrerstown Rd.

C - Bus travels Manor St. to 18th St.
 
Stop-n-Go bus stop is located on the first block of N. Queen St. at Fulton Bank.
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DOWNTOWN
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 S
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Columbia Shopping Center
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 Via Rabbit Transit) 
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Industrial Park
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Stone
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1 QUEEN

Times are approximate and may
vary due to road and traffic conditions.
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WEEKDAYS
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No

Yes 6:40
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Yes 7:55
No

Yes 9:20
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—

Yes 3:20
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No
No
No

Yes 6:20
No 
No
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5
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DEPARTS
Columbia

3rd St. and 
Linden St.

4
BUS

DEPARTS
Columbia

14th St. and 
Manor St.

3
BUS

DEPARTS
Mountville

Main St. and
College Ave.

2
BUS

DEPARTS
Columbia Pk.

and
 Abbeyville Rd.

5:35
6:05
6:50
7:25
8:05
8:35

 9:30
 9:50

 10:20
C11:10
C11:35
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12:50
1:20
2:15
2:35

—
3:30
4:00
4:20
4:50
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6:30
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8:00

 9:25

5:40
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6:55
7:30
8:10
8:40
9:35
9:55

10:25
11:15
11:40
12:10
12:55

1:25
2:20
2:40

—
3:35
4:05
4:25
4:55
5:25
5:55
6:35
7:05
8:05
9:30

6:05
6:35
7:20
7:55
8:35
9:05

10:00
10:20
10:50
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12:35

1:20
1:50
2:45
3:05
3:30
4:00
4:30
4:50
5:20
5:50 
6:20
6:55
7:25
8:25
9:50

A.M.

P.M.

1
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Queen St. Station

Transit Center
225 N. Queen St.
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8:20
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12:30

1:00
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2:15
3:05
3:30
4:00
4:25
4:55
5:20
5:45
6:15
6:40
7:15
7:40
8:40

10:05

6
Does Bus

start at 
Marietta Sq.

on Market St.?

5:50
6:20
7:05
7:40
8:20
8:50

 9:45
10:05
10:35
11:25
11:50
12:20

1:05
 1:35
 2:30

  A2:50
3:15
3:45

A4:15
4:35
5:05
5:35
6:05
6:45
7:15
8:15
9:40

HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80 
Transfers: No Charge
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00 High School students must show proof of student sta-
tus to obtain the discount rate. 
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare every day.  A Half-Fare card is required 
for this program.  Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.
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Serving: Downtown Lancaster, Wheatland Shopping Center, Hempfield Industrial 
Park, Mountville, Shops at Prospect Park ‘n Ride, Columbia, Marietta Borough

P

Map not to scale.

C - Bus travels 18th St. to Manor St.

Stop-n-Go bus stop is located on the first block of N. Queen St. at the Fulton Bank.

END

STA
RT

1

2 3

4

5 6

14
TH

ORANGE

ST
O

N
E 

M
IL

L
T

COLUMBIA

VI
LL

A
G

E

A
B

B
EY

VI
LL

E

MAIN (RTE. 462)

C
O

LL
EG

E

O
SW

EG
O

MANOR

4T
H

LO
CUST

CHESTNUT

9TH

3RD ST.

MAPLE

LIN
DEN

2ND

MARKET

LANCASTER

MOUNTVILLE COLUMBIA

MARIETTADOWNTOWN
COLUMBIA

ROUTE

17
ROUTE

17

To Columbia
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SATURDAY
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COLUMBIA - INBOUND TO LANCASTER
SATURDAY & SUNDAY

Queen St.
Station

Columbia Borough Hall 

Village of Rivermore

C-Bus travels Manor St. to 18th St.
 
Stop-n-Go bus stop is located on the first block of 
N. Queen St. at Fulton Bank.

DOWNTOWN
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DOWNTOWN
LANCASTER

18
TH

 S
T.

Columbia Shopping Center

P Park ‘n Ride
Lot Location

(Connection to York  
 Via Rabbit Transit) 

P

Stone
Mill

Plaza

1 QUEEN

Times are approximate and may
vary due to road and traffic conditions.

Shops at
Prospect 

SATURDAY

SUNDAY

       
No
No

Yes 9:20
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No

Yes 12:05
No
No

Yes 2:40
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No
No

Yes 6:20
No
No
No

5
BUS

DEPARTS
Columbia

3rd St. and 
Linden St.

4
BUS

DEPARTS
Columbia

14th St. and 
Manor St.

3
BUS

DEPARTS
Mountville

Main St. and
College Ave.

2
BUS

DEPARTS
Columbia Pk.

and
 Abbeyville Rd.

          
6:55
8:35
9:30

C10:15
C11:10

 C12:15
C12:50

C2:00
C2:50
C3:45
C4:25
C5:30

 C6:30
C6:55
C7:50
C8:15

     
7:00
8:40
9:35

10:20
11:15
12:20
12:55

2:05
2:55
3:50
4:30
5:35
6:35
7:00
7:55
8:20

     
7:25
9:05

10:00
10:45
11:40
12:45

1:20
2:30
3:20
4:15
4:55
5:55
6:55
7:20
8:15
8:40

A.M.

P.M.

1
BUS

ENDS
Queen St. Station

Transit Center
225 N. Queen St.

     
7:45
9:25

10:20
11:05
12:00

1:10
1:40
2:55
3:40
4:40
5:20
6:05
7:05
7:35
8:25
8:50

6
Does Bus

start at 
Marietta Sq.

on Market St.?

          
7:10
8:50
9:45

10:30
11:25

 12:30
1:05
2:15
3:05
4:00
4:40
5:45

 6:45
7:10
8:05
8:30

HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80
Transfers: No Charges
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00 High School students must show proof of student sta-
tus to obtain the discount rate. 
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare every day.  A Half-Fare card is required 
for this program.  Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.

A.M.

P.M.

No
No
No
No
No
No
No
No
No
No

C11:00
C11:45
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C1:15
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C2:45
C3:30
C4:15
C5:45
C6:30
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12:35
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2:50
3:35
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6:35

11:15
12:00
12:45

1:30
2:15

   3:00
3:45
4:30
6:00
6:45

11:30
12:15

1:00
1:45
2:30
3:15
4:00
4:45
6:15
7:00

11:45
12:30

1:15
2:00
2:45
3:30
4:15
5:00
6:30
7:15
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ELIZABETHTOWN/MOUNT JOY-
OUTBOUND FROM LANCASTER
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Borough Hall

Oyster Point Medical Ctr.
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Times are approximate and may vary due to road and traffic conditions.

DOWNTOWN LANCASTER
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BUS 
STARTS

Queen Street Station
Transit Center

225 N. Queen St.

BUS
DEPARTS
Landisville 
Church St. 
& Main St.

BUS
ARRIVES/DEPARTS

Route 230
Market Street

& Cloverleaf Rd.

BUS
DEPARTS

Rohrerstown
Marietta Ave. & 

Rohrerstown Rd.

1 2 3 5
BUS

DEPARTS
Mount Joy
Main St. & 
Angle St.

4
BUS

ENDS
Nordstrom
Zeager Rd.

6

4:55
5:50
6:30
8:00

10:05
12:10
1:15
2:05
3:00
5:20

5:05
6:00
6:40
8:10

10:15
12:20
1:25
2:15
3:10
5:30

5:15
6:10
6:55
8:25

10:30
12:35
1:40
2:30
3:25
5:45

5:25
6:20
7:05
8:40

10:45
12:50
1:55
2:45
3:40
6:00

5:30
6:25
7:10
8:45

10:50
12:55
2:00
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3:45
6:05

5:50
6:45

—
—
—
—
—

3:10
—
—

6:30
1:10

6:40
1:20

6:50
1:35

7:00
1:50

7:05
1:55

—
—

A.M.
P.M.

Serving: Downtown Lancaster, Marietta Avenue, Rohrerstown, 
Landisville, QVC, Mount Joy, Elizabethtown
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WEEKDAYS
A.M.

P.M.

SATURDAY

HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80 
Transfers: No Charge
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00  High School students must show proof of student sta-
tus to obtain the discount rate.
Senior Citizens: Age 65 or older, ride free every day. 
Persons with Disabilities: Ride for half-fare every day.  A Half-Fare card is required 
for this program. Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.

6:00
6:55
7:30
9:00

11:05
1:10
2:15
3:20
4:05
6:20

6:10
7:05
7:40
9:10

11:15
1:20
2:25
3:30
4:15
6:30

6:15
7:10
7:45
9:15

11:20
1:25
2:30
3:35
4:20
6:35

5:50
6:45

—
—
—
—
—

3:10
—
—

6:30
7:25
8:00
9:30

11:35
1:40
2:45
3:50
4:35
6:45

6:45
7:40
8:15
9:45

11:50
2:00
3:05
4:10
4:55
7:00

7:05
8:00
8:35

10:05
12:10
2:25
3:35
4:25
5:20
7:15

7:20
2:10

7:30
2:20

7:35
2:25

7:50
2:40

8:05
2:55

8:20
3:10

—
—

BUS
ENDS

Nordstrom
Zeager Rd.

BUS
ARRIVES/DEPARTS

Route 230
Market Street

& Cloverleaf Rd.

BUS
DEPARTS
Mount Joy
Main St. & 
Angle St.

BUS
DEPARTS
Landisville 
Church St. 
& Main St.

BUS
DEPARTS

Rohrerstown
Marietta Ave. & 

Rohrerstown Rd.

BUS 
STARTS

Queen Street Station
Transit Center

225 N. Queen St.

BUS
DEPARTS

Elizabethtown
Amtrak Station 

High St. & Masonic Dr.

A.M.
P.M.

6 7 5 4 3 2 1
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Times are approximate and may vary due to road
and traffic conditions.

HIG
H
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Wal-Mart

PA Careerlink 

Bus does not travel into Red Rose Commons or 
The Shoppes at Belmont.

The Shoppes
at Belmont 

WEEKDAYS

SATURDAY

A.M.

P.M.

A.M.

P.M.

BUS 
ENDS

Manheim
Hazel & 
High Sts.

BUS
DEPARTS

East Petersburg
Route 72 &
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Manheim Pike
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Bus Stops in Hawthorne Center are located at Wal-Mart driveway (west 
end of store) and at Mission BBQ.
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Serving: Downtown Lancaster, Fruitville Pike, Red Rose Commons, 
The Shoppes at Belmont, Hawthorne Plaza Park ‘n Ride, Granite Run, 

Arnold Logistics, Manheim Pike, East Petersburg, Manheim
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Times are approximate and may vary due to road and 
traffic conditions.
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.

MANHEIM-INBOUND TO LANCASTER

Bus does not travel into Red Rose Commons or 
The Shoppes at Belmont.

WEEKDAYS
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BUS 
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Manheim
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6:15
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6:05
6:35
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10:15
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11:45
1:20
3:00
3:45
4:40
5:20
6:20
6:50
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6:40
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8:45
9:25

10:20
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1:25
3:05
3:50
4:45
5:25
6:25
6:55

6:15
6:45
7:35
8:50
9:30

10:25
11:05
11:55
1:30
3:10
3:55
4:50
5:30
6:30
7:00

6:30
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7:45
9:10
9:55

10:45
11:30
12:20

1:55
3:40
4:20
5:20
5:50
6:50
7:15

8:25
9:55
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1:05
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8:35
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4:35
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10:00
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4:30
6:10

8:40
10:15
11:45
1:20
3:00
4:40
6:20

8:45
10:20
11:50
1:25
3:05
4:45
6:25

9:10
10:45
12:20

1:55
3:40
5:20
6:50

HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80 
Transfers: No Charge
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00 plus zone charges. 
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare every day.  A Half-Fare card is required 
for this program. Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
 Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.

8:50
10:25
11:55
1:30
3:10
4:50
6:30
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Serving: Downtown Lancaster, HACC, Pitney Road, Greenfield Estates, 
Greenfield Corporate Center, PA College of Health Sciences
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Stop ‘n Go bus stops located on E. Orange & Christian Streets and 
at Duke and Grant Sts.

A-Bus travels Pitney Road and does not serve HACC.
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Let’s count on each other  
for a safe ride.
 Be Involved. 
 Be Informed. 
 Be Alert. 
 Be Prepared. 
These 4 B’s are your ticket to a safe, secure ride.

Be Involved in a Lifesaving Partnership:  
Transit Employees and Passengers
As a resource, transit employees provide a 
wealth of specialized knowledge and on-the-
job experience. Likewise, transit passengers 
contribute to the security equation by 
providing thousands of extra eyes and ears 
capable of identifying possible life-threatening 
situations.
When transit employees and transit passengers 
pool these resources, the result is a highly 
effective, first line of defense against a 
potential natural or man-made disaster. Please 
make a commitment to becoming an alert, 
informed, prepared and involved member of 
this employee-passenger partnership.
Rest assured, your efforts will go a long way 
toward enhancing the safety and security of 
our transit system.

Be Informed And Have a  
Transit Plan Of Action
• Familiarize yourself with station entrances
• Remain calm and listen for station, train or bus 

announcements
• Follow transit authority instructions in a 

speedy but orderly fashion
• Do not block train or bus doors from closing
• Assist fellow passengers and follow the Golden 

Rule: Watch out for the safety of others just as 
you would have them watch out for your safety

Be On The Alert For Suspicious  
Packages
If you spot an unattended package, look for the 
following:
• Placement in an out-of-the-way location
• Individuals in the act of abandoning the 

package and hastily departing the area
• Unusual attached batteries, wires, tanks,  

bottles or bags that might contain chemicals
• An attached message

• A suspicious cloud, mist, gas, vapor, odor or 
seeping fluid

• Nearby individuals showing signs of illness or 
distress

Be On The Alert For Suspicious  
Behavior
If you spot any suspicious individuals engaged 
in questionable activity, look for the following:
• Visible signs of nervousness
• Excessive sweating
• Sprayer bottles or aerosol canisters
• Inappropriate clothing that is excessively 

baggy or too heavy in warm weather
Recommended course of action: Do not  
confront suspicious individuals. Contact a  
transit employee or the police immediately.  
In the event of a suspicious package, do 
not use a cellular phone until you are a safe 
distance away.

Preparedness Tips
• Create an advance plan for maintaining  

contact with family members if separated  
as a result of an emergency

• Create an advance plan for maintaining  
contact with close friends and colleagues 
during an extended emergency period

• Keep a record of all contact and emergency 
information and update it regularly as needed

• Select a location outside your home as a family 
meeting point should your home need to be 
evacuated

• Identify alternate routes and means of reaching 
your meeting point, in the event your main 
route is impassable

• Keep a local map handy for reference
• Make sure your emergency information and 

contact numbers are with you at all times

Transit Watch Safety and Security Awareness Program
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Serving: Downtown Lancaster, Bridgeport, WalMart Park ‘n Ride,  
East Towne Center, Tanger Outlets, Rockvale Square, Paradise,  

Leaman Place, Kinzers

Bus Stop in Gap Shopping Center is located at the driveway intersection 
at the north end of Weis Markets.  
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HOW TO RIDE RRTA
RRTA FARE INFORMATION (Correct change only, please)

Base Fare: $1.80 
Transfers: No Charge
Children: Age 5 and under are free when accompanied by a full fare paying  
passenger.
Students: Grade K-12: $1.00  High School students must show proof of student 
status to obtain the discount rate. 
Senior Citizens: Age 65 or older, ride free every day.
Persons with Disabilities: Ride for half-fare every day.  A Half-Fare card is required 
for this program. Persons under age 65 with a Medicare card qualify for this program.

GENERAL INFORMATION
Bus Information: Telephone information services are available from 5 am  
until 11:30 pm Monday through Friday, 6 am until 11 pm Saturday and 8 am 
until 7 pm Sunday. Please call 397-4246 and for TDD information call 358-1935.  
For on-line information visit www.redrosetransit.com.
Bus Stop Policy: Inside Lancaster City limits, please wait at posted bus stops 
only. Outside Lancaster City, if no bus stop sign is nearby, please wait on the 
same side of the street as the bus and motion (wave to) the operator as the 
vehicle approaches.
Holiday: Service is generally not provided on the following holidays: New 
Year’s Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day and Christmas Day.
Lost and Found–Articles found on the bus are kept for 30 days. Call RRTA at 
397-4246 if you lose an article on the bus.
Thank you for observing RRTA’s policies prohibiting smoking, drinking, eating, 
playing music (except with earphones at a low volume), the policy on folding 
baby strollers before boarding and use of the speaker phone feature on cell 
phones.
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RRTA contracts with Millersville University to provide transportation services for 
their students and faculty. MU students and faculty can ride three different bus routes 
for free when they show their Millersville University ID.
The MU Xpress  - On-Campus Shuttle 
The MU Park City Xpress - service from campus to Park City
Route 16/Millersville-bus route serving Millersville Borough to Downtown Lancaster

The MU FREE service is only valid when MU is in session during the Fall and 
Spring semesters.   Both MU Xpress and MU Park City Xpress are open to the 
public and regular fare applies.  RRTA will not operate the MU Xpress and the MU 
Park City Xpress when Millserville is not in session. 

Millersville University Bus Service

STARTS DEPARTS DEPARTS DEPARTS ARRIVES
SMC Rohrerstown Rd. Park City Rohrerstown Rd. SMC

& Columbia Ave. Kohl’s Mall Depot & Columbia Ave.

2:05 2:15 2:30 2:40 2:55
3:00 3:10 3:25 3:35 3:50
3:55 4:05 4:20 4:30 4:45
4:50 5:00 5:15 5:25 5:40
5:45 5:55 6:10 6:20 6:35
6:40 6:50 7:05 7:15 7:30
7:35 7:45 8:00 8:10 8:25
8:30 8:40 8:55 9:05 9:20
9:25 9:35 9:50 10:00 10:15

1:10 1:20 1:35 1:45 2:00
2:05 2:15 2:30 2:40 2:55
3:00 3:10 3:25 3:35 3:50
3:55 4:05 4:20 4:30 4:45
4:50 5:00 5:15 5:25 5:40
5:45 5:55 6:10 6:20 6:35

Service is only provided when Millersville University is in session.

MONDAY – SATURDAY

1 2 3 2 1

P.M.

P.M.

SUNDAY

NORTH

Map not to scale.

Times are approximate and may vary 
due to road and traffic conditions. 3

1
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Park City 
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Depot

LGH Health
Campus

M
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COLUM
BIA AVE.

START
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HARRISBURG
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SMC

Millersville
University

MU PARK CITY XPRESS
ROUTE

MU
ROUTE

MU

GEORGE ST.

MILLERSVILLE RD.

FREDERICK ST.

JAM
ES

Holidays:
RRTA Service is generally not provided on the following holidays: New Year's 
Day, Easter Sunday, Memorial Day, July 4th, Labor Day, Thanksgiving Day and 
Christmas Day.
RRTA will not operate the MU Xpress and the MU Park City Xpress when 
Millersville University is not in session.

Dates Service Will Not Operate:
Winter Break - December 10 through January 16, 2023
Spring Break - March 6 through March 12, 2023
Friday, May 5, 2023 will be the last day of service until the 2023 Fall Semester.
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7:30 7:31 7:33 7:35 7:38 7:40 7:50
7:50 7:51 7:53 7:55 7:58 8:00 8:10
8:10 8:11 8:13 8:15 8:18 8:20 8:30
8:30 8:31 8:33 8:35 8:38 8:40 8:50
8:50 8:51 8:53 8:55 8:58 9:00 9:10
9:10 9:11 9:13 9:15 9:18 9:20 9:30
9:30 9:31 9:33 9:35 9:38 9:40  9:50

 9:50 9:51 9:53 9:55 9:58 10:00 10:10
10:10 10:11 10:13 10:15 10:18 10:20 10:30
10:30 10:31 10:33 10:35 10:38 10:40 10:50
10:50 10:51 10:53 10:55 10:58 11:00 11:10
11:10 11:11 11:13 11:15 11:18 11:20 11:30
11:30 11:31 11:33 11:35 11:38 11:40 11:50
11:50 11:51 11:53 11:55 11:58 12:00 12:10
12:10 12:11 12:13 12:15 12:18 12:20 12:30
12:30 12:31 12:33 12:35 12:38 12:40 12:50
12:50 12:51 12:53 12:55 12:58 1:00 1:10
1:10 1:11 1:13 1:15 1:18 1:20 1:30
1:30 1:31 1:33 1:35 1:38 1:40 1:50
1:50 1:51 1:53 1:55 1:58 2:00 2:10
2:10 2:11 2:13 2:15 2:18 2:20 2:30
2:30 2:31 2:33 2:35 2:38 2:40 2:50
2:50 XF 2:51 2:53 2:55 2:58 3:00 3:10
3:10 XF 3:11 3:13 3:15 3:18 3:20 3:30
3:30 XF 3:31 3:33 3:35 3:38 3:40 3:50
3:50 XF 3:51 3:53 3:55 3:58 4:00 4:10
4:10 XF 4:11 4:13 4:15 4:18 4:20 4:30
4:30 XF 4:31 4:33 4:35 4:38 4:40 4:50
4:50 4:51 4:53 4:55 4:58 5:00 5:10
5:10 5:11 5:13 5:15 5:18 5:20 5:30
5:30 5:31 5:33 5:35 5:38 5:40 5:50
5:50 5:51 5:53 5:55 5:58 6:00 6:10
6:10 6:11 6:13 6:15 6:18 6:20 6:30
6:30 6:31 6:33 6:35 6:38 6:40 6:50
6:50 6:51 6:53 6:55 6:58 7:00 7:10
7:10 7:11 7:13 7:15 7:18 7:20 7:30
7:30 7:31 7:33 7:35 7:38 7:40 7:50
7:50 7:51 7:53 7:55 7:58 8:00 8:10
8:10 8:11 8:13 8:15 8:18 8:20 8:30
8:30 8:31 8:33 8:35 8:38 8:40 8:50

The on-campus shuttle service is provided every 20 minutes.
XF—Trip does not operate Fridays.

MONDAY – FRIDAY

A.M.

P.M.

XF
XF
XF
XF

XF
XF
XF
XF
XF
XF
XF
XF
XF
XF
XF
XF

7
Jefferson

7:43
8:03

1

8:23
8:43
9:03
9:23
9:43
10:03
10:23
10:43
11:03
11:23
11:43
12:03
12:23
12:43
1:03
1:23
1:43
2:03
2:23
2:43
3:03
3:23
3:43
4:03
4:23
4:43
5:03
5:23
5:43
6:03
6:23
6:43
7:03
7:23
7:43
8:03
8:23
8:43

8:50 XF
9:10 XF
9:30 XF

8:51
9:11
9:31

8:53
9:13
9:33

8:55
9:15
9:35

8:58
9:18
9:38

9:00
9:20
9:40

9:03
9:23
9:43

9:10
9:30
9:50
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ADA Services

About the Red Rose Transit 
Wheelchair Accessible Bus 
Service…
All RRTA vehicles used for our fixed route 
service are fully accessible in accordance 
with the Americans with Disabilities Act 
(ADA) of 1990. These features include:
• Driver-operated wheelchair lifts or 

ramps
• “Kneeling” capability whereby drivers 

can lower the buses’ steps to make 
boarding easier

• Ample space in the front of the bus to 
accommodate wheelchairs

Should a person with a disability be unable 
to board these buses or need to travel more 
than 3 ⁄4 mile to or from an RRTA bus 
stop, we also offer Red Rose Access, a 
shared ride program (an “ADA paratransit 
system”) which offers door-to-door transit 
service.

About the Red Rose Access 
Shared Ride Service…
Who Is Eligible?
Individuals who have a disability may  
be eligible for shared ride transportation 
with Red Rose Access if their disability 
prevents them from independently 
boarding an RRTA bus. ADA requires 
transportation to be provided within 3 ⁄4 of 
a mile radius of fixed-route bus service.  
If there is no fixed-route bus service, 
transportation is not required.  

Applying for the ADA Shared-Ride 
Program
An application must be completed to 
determine eligibility.  An application 
may be completed on-line by visiting 
www.redrosetransit.com or by calling 
(717) 291-1243 and a customer service 
representative will mail the application. 

RRTA provides several options to 
assist communicating with individuals 
who do not speak English.  RRTA 
contracts with Language Line Solutions 
to provide translation services.   
RRTA will conference call in the 
interpreter. 

For individuals who are hearing impaired, 
RRTA encourages customers to use the 
PA Relay Service.  This service can be 
accessed by calling 711.  The translation 
and interpretation services are free of 
charge.

In Person: Applications may also be 
obtained and completed at:

The RRTA Information Center at 
Queen Street Station, 225 N. Queen 
St., Lancaster or the RRTA Operations 
Center, 45 Erick Rd.,Lancaster.

A physician must certify the applicant's 
disability for program approval.

How Quickly Can An ADA 
Complementary Shared-Ride 
Application Be Processed?
Within 21 days of receiving an ADA 
application for service, RRTA is required 
to make a determination of eligibility. 
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Scheduling a Trip?
Trip reservations may be scheduled by 
calling (717) 291-1243 between 7:30 a.m. 
and 5:30 p.m., Monday through Friday 
and 8 a.m. to 4:30 p.m. Saturday and 
Sunday.  Trips must be scheduled at 
least one day in advance.  Service is 
available Monday through Saturday from  
5:30 a.m. to 11 p.m. and Sunday from  
7 a.m. to 7 p.m. depending on the 
availability of regular fixed-route services.

In accordance with the ADA, RRTA may 
be required to adjust your scheduled pick-
up to coordinate with other customer 
requests.
When calling to schedule a trip, please 
have the following information ready:

• The address where the customer 
wants to be picked up

• The full address of the final 
destination

• The appointment and return time
• Any special assistance requirements
• Customers should be ready early and 

wait for the driver at the exact address 
given when making the reservation. 
Customers should wait where you can 
see the vehicle approach.  The drivers 
can wait only 5 minutes.

How Much Does It Cost To Ride?
ADA Certified individuals will pay no 
more than twice the fare of someone riding 
the same route on an RRTA fixed-route 
bus.  Payments are due at time of boarding 
the vehicle.

Can I travel with a friend?
A companion may travel with you.  
Your companion will pay the same fare 
as you for each ride.  Additional fare 
paying companions will be permitted if 
space is available.  If approved during 
the application process, a Personal Care 
Attendant (PCA) may ride with you to 
assist with your mobility needs; the PCA 
will ride at no cost.

How to Cancel a Trip?
Customers should call as soon as they 
know that they are no longer need their 
trip.  If customers must cancel on the 
same day the trip is scheduled, call (717) 
291-1243 at least 45 minutes prior to the 
scheduled pick-up time.

If the customer does not cancel the trip, a 
"No Show" will be issued.

ADA "No Show" Policy
Failure to cancel a trip at least 45 minutes 
in advance of the scheduled pick-up time 
or choosing not to travel upon arrival of the 
vehicle will result in a "No Show".
Customers who receive 3 "No Shows" 
in one calendar month period will be 
suspended for 7 days.

Out of Town Visitors for ADA
If a visitor does not have ADA eligibility 
documentation from another jurisdiction, 
we will still provide service.  We may 
request proof of residency, and if the 
disability is not apparent, documentation 
of the individual's disability.  We will 
accept a certification by the visitor that 
he or she is unable to use fixed-route 
transit.  This means that we cannot require 
documentation beyond the visitor's "say so" 
that he or she cannot require documentation 
beyond the visitor's "say so" that he or she 
cannot use the fixed-route system.
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Access to Jobs

Need help with transportation during 
2nd & 3rd shift work times?  
RRTA's Access to Jobs program may 
be able to help.  The Access to Jobs 
program is a unique program that uses 
both RRTA's bus route services and 
shared-ride services to help workers 
who need late night transportation.  
The goal of the program is to have 
eligible customers use RRTA's bus 
route service for one portion of their 
commute.  The other portion of their 
commute is provided through RRTA's 
shared-ride service during times when 
the bus routes are not operating.

RRTA's Bus Route Services
The first portion of the Access to 
Jobs program encourages approved 
customers to use RRTA's bus routes 
for one part of their commute.  RRTA 
provides 17 bus routes throughout 
Lancaster County.  Access to Jobs 
customers would use a bus route 
to get them to or from work.  The 
service runs seven days a week on 
specific routes, most beginning and 
ending in Downtown Lancaster.  For 
schedule information, check out our 
website at www.redrosetransit.com, 
visit our RRTA Information Center 
at Queen Street Station, 225 North 
Queen Street, Lancaster or call us at 
397-4246 for schedule information.

RRTA's Shared Ride Service
The second portion of the Access 
to Jobs program is through RRTA's 
shared-ride service to provide 
transportation during 2nd and 3rd 
work times when RRTA's bus routes 
are not operating.
The metro area is approximately a 
10 mile radius of Lancaster City and 
service is provided through our shared 
ride carrier Easton Coach Co.

Who is Eligible for the Program?

If you meet the requirements, you 
must fill out an application to 
be enrolled in the program.  The 
following requirements must be met 
to be enrolled in the program:

Program Requirements:
• You must need transportation to 

or from work.
• You must live and work within 

1/4 mile of a RRTA bus route.
• You must live and travel within a 

10 mile radius of Lancaster City.
• Your trip must be during times 

not provided by our fixed-route 
service in your area.

• Your household income must be 
within 150% of the federal pov-
erty level.

To receive an application contact  
RRTA  at 291-1243.  The application 
process takes about 7 to 10 business 
days for acceptance. 
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American With Disabilities Act (ADA) 
Reasonable Modifications

On March 13, 2015, the Federal Department of Transportation issued a Final Rule affecting 
49 CFR Parts 27 and 37: Transportation for Individuals With Disabilities; Reasonable 
Modification of Policies and Practices. The purpose behind this final rule is, “…specifically 
to provide that transportation entities are required to make reasonable modifications/
accommodations to policies, practices, and procedures to avoid discrimination and ensure 
that their programs are accessible to individuals with disabilities.”  The modification 
requires Federal funding recipients make reasonable accommodations in policies, practices, 
or procedures, when necessary, to avoid discrimination on the basis of disability unless 
recipients can demonstrate that making the accommodations would fundamentally alter the 
nature of the service, program, or activity or result in an undue financial and administrative 
burden.  This requirement, applying to both fixed-route and paratransit services, is effective 
July 13, 2015. 
RRTA’s Reasonable Modification request process is consistent with the ruling: (1) individuals 
requesting modifications are asked to describe what they need in order to use the service; 
(2) individuals are not required to use the term “reasonable modification” when requesting 
modifications or accommodations; (3) when feasible, requests for modifications should be 
made in advance; (4) operating personnel may make a determination for modification at the 
time of service—management may be consulted to grant/deny the request.
Requests may be submitted to the Reasonable Modification Officer, 45 Erick Road, 
Lancaster, PA 17601 or by email info@redrosetransit.com or by phone (717) 397-4246.  For 
more information, visit http://www.redrosetransit.com

Americans with Disabilities Act (ADA) Modificación Razonable
El 13 de marzo de 2015, el Departamento Federal de Transporte emitió una norma 
definitiva que afecta a 49 CFR Partes 27 y 37: Transporte para Personas con Discapacidad; 
Modificación Razonable de Políticas y Prácticas. El propósito detrás de esta regla final 
es: "... específicamente para disponer que se necesitan entidades de transporte para hacer 
modificaciones razonables / alojamiento en las políticas, prácticas y procedimientos para 
evitar la discriminación y garantizar que sus programas sean accesibles a las personas con 
discapacidad." La modificación requiere beneficiarios federales de financiación hacen ajustes 
razonables en las políticas, prácticas o procedimientos, cuando sea necesario, para evitar la 
discriminación por motivos de discapacidad a menos beneficiarios pueden demostrar que lo 
que el alojamiento alteraría fundamentalmente la naturaleza del servicio, programa o actividad 
o dar lugar a una carga financiera y administrativa excesiva. Este requisito, aplicando tanto a 
ruta fija y servicios de transporte informal, es efectiva 13 de julio 2015.
Razonable proceso de solicitud de modificación de RRTA es coherente con la sentencia: (1) 
las personas que solicitan modificaciones se les pide que describan lo que necesitan para 
utilizar el servicio; (2) los individuos no están obligados a utilizar el término "modificación 
razonable" al solicitar modificaciones o adaptaciones; (3) cuando sea posible, las solicitudes 
de modificaciones deben hacerse con anticipación; (4) El personal que operan pueden hacer 
una determinación para la modificación en el momento de la gestión del servicio puede 
consultarse a conceder / denegar la solicitud.
Las solicitudes podrán presentarse a la razonable Modificación Oficial, 45 Erick Road, 
Lancaster, PA 17601 o por correo electrónico info@redrosetransit.com o por teléfono (717) 
397-4246. Para obtener más información, visite http://www.redrosetransit.com.
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Title VI Program

NOTIFYING THE PUBLIC OF RIGHTS UNDER TITLE VI 

RED ROSE TRANSIT AUTHORITY
RRTA operates its programs and services without regard to race, color and national 
origin in accordance with Title VI of the Civil Rights Act.

Any person who believes she or he have been subjected to discrimination on the basis 
of race, color, or national origin may file a complaint with RRTA.

For more information on RRTA's civil rights program and the procedures to file a 
complaint, contact RRTA at 717-397-5613; email info@redrosetransit.com; or visit 
our administrative office at 45 Erick Road, Lancaster, PA 17601.  For individuals 
who are hearing impaired, please use the PA Relay Service by calling 711.  For more 
information, visit http://www.redrosetransit.com/title-vi-program

In addition to your right to file a complaint with RRTA, you have the right to file a 
Title VI complaint directly with the Federal Transit Administration 
Office of Civil Rights
Attention: Title VI Program Coordinator
East Building, 5th Floor-TCR 
1200 New Jersey Ave., SE, 
Washington, DC 20590

If information is needed in another language contact 717-397-5613.

NOTIFICANDO AL PÚBLICO DE LOS DERECHOS  BAJO EL 
TÍTULO VI AUTORIDAD DE TRÁNSITO RED ROSE

RRTA opera sus programas y servicios sin tener en cuenta la raza, el color, u origen 
nacional en acuerdo con el Título VI del Acta de los Derechos Civiles.

Cualquier persona que crea que ella o él ha sido sujeto de discriminación basada en 
raza, color, u origen nacional puede someter una querella con RRTA.

Para más información en el programa de derechos civiles de RRTA y del 
procedimiento para someter una querella, comuníquese con RRTA al (717) 397-
5613; envíe un correo electrónico (email) a info@redrosetransit.com; o visite nuestro 
Centro de Operaciones localizado en 45 Erick Road, Lancaster, PA 17601 Para 
individuos que tienen un impedimento auditivo, por favor use el servicio “PA Relay 
Service” marcando 711.  Para más información, visite http://www.redrosetransit.com/
about/title-vi-program

En adición a su derecho de querella con RRTA, usted tiene el derecho de someter una 
querella directamente con Administración de Tránsito Federal
Oficina de los Derechos Civiles, 
Attention: Title VI Program Coordinator
East Building, 5th floor-TCR
1200 New Jersey Ave., SE, 
Washington, DC 20590

Si necesita más información en otro lenguaje llame al (717) 397-5613.
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Equal Employment Opportunity

Policy Statement
In accordance with the U.S. Department of Transportation, Federal Transit 
Administration, Circular C4704.1, dated July 26, 1988, it is the policy of the Red 
Rose Transit Authority that Equal Employment Opportunity will be afforded to 
all individuals regardless of race, color, creed, national origin, sex, or age who are 
employed or who desire employment with the Red Rose Transit Authority. Further, 
the Authority is committed to undertake an Affirmative Action Program, including 
goals and timetables, in order to overcome the effects of past discrimination on 
minorities and women. The responsibility for the implementation of the EEO 
Program has been assigned to the Authority's Director of Human Resources. 
However, all management personnel at the Authority share in this responsibility 
and will be assigned specific tasks, as appropriate, to assure compliance is 
achieved. Any applicant or employee has the right to file a complaint alleging 
discrimination with the Authority's EEO Officer, Laura Hopko, or the Pennsylvania 
Human Relations Commission. Recognizing the importance of this program, the 
performance of Managers and Supervisors of the Authority will be evaluated on the 
success of the EEO Program the same way as their performance on other Authority 
goals. It is the belief of the Red Rose Transit Authority that successful achievement 
of EEO goals will provide benefits to the community through fuller utilization and 
development of previously underutilized human resources.

Igualdad de oportunidad de empleo - Declaración
De acuerdo con el Departamento de Transportación de U.S., la Administración Federal 
de Tránsito, Circular C4704.1, con fecha de 26 de Julio de 1988, es la póliza de la 
Autoridad de Tránsito Red Rose que dará igual oportunidad de empleo a todos los 
individuos sin tener en cuenta su raza, color, religión, origen nacional, sexo, o edad 
de los que estén empleados o que deseen ser empleados por la Autoridad de Tránsito 
Red Rose. Además, la autoridad está comprometida a encargarse de un Programa de 
Acción Afirmativa, incluyendo metas y horarios, con el propósito de superar los efectos 
de las discriminaciones pasadas contra la mujer y las minorías. La responsabilidad de 
implementación del Programa EEO (Igualdad de oportunidad de empleo con siglas 
en inglés) ha sido asignada al Directora de Recursos Humanos. No obstante, todo 
el personal de la gerencia en la Autoridad comparte esta responsabilidad y cada uno 
será asignado a tareas específicas, tan apropiadas, para asegurar que el Programa siga 
sus regulaciones como están estipuladas. Cualquier solicitante o empleado tiene el 
derecho de hacer una querella, alegando discriminación, con el Oficial de la Autoridad 
EEO, Laura Hopko, o con la Comisión de Relaciones Humanas de Pennsylvania. 
Reconociendo la importancia de este programa, el rendimiento de la gerencia y/o 
supervisores de la Autoridad será evaluado en el éxito del Programa EEO en la 
misma forma que su rendimiento en las metas de la Autoridad. Es la creencia de la 
Autoridad de Tránsito de Red Rose que el éxito que se alcance en las metas de EEO 
proveerá beneficios a la comunidad con relación a una utilización más completa y en el 
desarrollo de los recursos humanos previos que no han sido utilizados.



www.redrosetransit.com        717-397-4246


